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APPROACHES TO THE STUDY OF EMOTIONAL
BURNOUT PERSONAL FACTORS: THEORETICAL ANALYSIS

Abstract

This article addresses the issue of emotional burnout as one of the most pressing psychological phenomena of
modern society. The aim of the study is to analyze theoretical and experimental research devoted to the examination
of personal factors influencing the development of burnout syndrome. The sources of information include
international databases (Scopus, PsycINFO), academic social networks for sharing publications (ResearchGate), as
well as open-access electronic collections (Elibrary.ru, Frontiersin.org, Web of Science, Dissercat.com, Dslib.net,
Rsl.ru, among others). The literature review made it possible to systematize the key groups of factors determining
the manifestation of burnout: typological characteristics of personality, role-related and organizational conditions,
motivational orientations, existential aspects, and individual resource capacities. The analysis demonstrates that these
factors are interrelated and collectively shape the psychological state of employees. Particular attention is given to the
necessity of further research aimed at strengthening personal resources and developing strategies for the prevention of
emotional burnout in professional settings. The findings may be applied in occupational psychology, pedagogy, and
human resource management to design support programs and enhance professional resilience.

Keywords: emotional burnout, stress, personality type, self-regulation, self-esteem.
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Introduction

The most volume of empirical evidence displays that occupational health is one of the most
topical issues nowadays due to the COVID-19 pandemic situation. The research under consideration
considers burnout as a professional phenomenon that appears because of the permanent stress in the
place of work [1]. Examining emotional burnout syndrome and the factors that affect it has become
crucial due to the growing demands from organizations for improved staff performance.

The purpose of the article is to analyze current theoretical approaches and empirical research
regarding the role of personal or psychological influences in the situations where emotional burnout
symptoms occur.

Currently, there are several approaches in the scientific literature to the study of the phenomenon
of emotional burnout. Thus, individual, interpersonal and organizational approaches stand out. In this
respect, it is noted that there are both individual models for explaining the phenomenon of burnout and
procedural ones. A systemic approach has been highly prioritized in national research. In recent years,
itis believed the phenomenon of emotional burnout continues to be a hot topic for research that does not
lose its significance. There are a number of studies on the topic of emotional burnout; while different
areas are touched upon. Thus, the study of the phenomenon involves the context of organizations,
which separately raises the question of the impact of organizational features on employees and
their interaction. The high importance of the factor of employee burnout in the functioning of the
organization and its success in the market is noted. There is a separate series of studies examining a
set of organizational factors that can cause symptoms of emotional burnout. The issue of the value
relationship between work and other spheres of human life, as well as the expectations that he or she has
for work, is studied separately; the topic of the influence of the family on the emergence of emotional
burnout of a person at work is investigated. There are studies that examine the emotional burnout of
a person at work in relation to expectations about social relationships formed in a person outside the
workplace, as well as the peculiarities of the relationship between a supervisor and subordinates.

The phenomenon of emotional burnout can manifest itself in different spheres of human activity.
Although it was initially thought of as resulting from interactions between individuals, particularly
through communication, the phenomenon is now being studied as a complex phenomenon that
affects various areas of human life and appears in various forms. That is why the topic of emotional
burnout is not only relevant, but also reflected in completely different scientific directions. These
examples demonstrate how complex the burnout phenomenon is in its structure, and the existence
of many definitions of it does not always provide an unambiguous understanding of the causes and
consequences of the phenomenon [2].

Materials and methods

In the process of reviewing foreign studies, the following Internet resources were involved in
consideration: the largest unified database Scopus, PsycINFO, ResearchGate, i.e. a free social network
that can allow to search and exchange the scientific works, and the open access international collections
such as Elibrary.ru., Frontiersin.org., Web of science, Dissercart.com., Dslib.net., Rsl.ru. were studied.
The set of papers published in the catalog “ScienceDirect” with the keywords “emotional burnout”,
“burnout”, “burnout syndrome” was formed in the result of analysis.

According to the analysis of sources, it is required to consider the concept of “emotional burnout”,
the mechanisms of its formation, as well as relationships with other conditions identified by professional
activity to determine the essence of the phenomenon “emotional burnout”.

Initially, “emotional burnout” was considered as “communication disease”, only later a term
appeared, the translation of which sounds like “staff burnout”. The study of this phenomenon began
with H.J. Freidenberg, who defined a new concept of the cause of symptoms in people who in
professional activity face active interaction with wards or clients [3].

More in-depth research belongs to K. Maslach, who introduced the concept of “burnout”, which in
her opinion acts as an experience of feeling unnecessary against the background of general emotional
exhaustion. The results of the empirical studies by Maslach and Jackson [4] made it possible to form a
definition of the term burnout. According to the definition it is a psychological syndrome characterized
by “emotional exhaustion, depersonalization, and a reduced sense of professional efficacy that can
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occur in caregivers”. The common feature of the given definitions is that burnout is a syndrome, and it
is widely known that syndrome is a set of symptoms and indicators that can help to diagnose a distinct
condition from medical aspect.

Today, most authors share the idea that burnout is a type of adaptive response to long-term stressful
situations, which includes physical, psychological and behavioral components [5].

Other researchers have defined burnout as a dynamic transactional process that occurs between a
person and his work, and consists of three stages. First, a lack of harmony exists between individual
and organizational resources in accordance with the requirements of the work, which causes an
emotional reaction in response (anxiety, fatigue and exhaustion), which ultimately leads to a change
in the attitude and behavior of the employee.

In general, the permanent stress at workplace can lead to the development of burnout syndrome
that is instable and in case it acquires chronic characteristics, it may have a crucial consequence on
the health condition [6]. From psychological aspect, the syndrome causes damage at the cognitive,
emotional and attitudinal levels, which might have a negative effect on attitude towards work,
surrounding environment and the professional role [7]. However, this is not a personal problem but a
consequence of certain characteristics of the work activity [8].

Results and discussion

Traditional attempts to understand emotional burnout are closely related to the need to justify
the factors that influenced its occurrence. The interaction of psychological and social factors was
cited as the causes of emotional burnout regarding to the current theoretical approach. In addition to
psychological and social factors, in the result of the researches the third group of factors concerning
substantive aspects of the professional activity occured. According to K. Maslach, burnout is caused
more by the conditions of activity than by the psychological characteristics of employees.

In this regard evidence was obtained that there are reasons for burnout. It is noted that occupational
stressors can affect the entire social environment of a person, the quality of his professional life, and
also constitute a risk of occurrence of individual adjustment disorders.

The most relevant part of the study is to analyse the role of the psychological or personal factor
in the process of professional activity and its impact on increasing or reducing the emotional burnout
of employees.

When considering personality traits that affect burnout, the types of personalities most prone to
this syndrome are primarily identified.

Typological Factor.

1. A hyper-responsible type, who is fully dedicated himself to work, who tends to take on
too much. He is compressed from three sides, driven by his own needs, the needs of clients and
management.

2. Anunidirectional employee, who is overcommitted to work and whose life outside the worplace
is unsatisfactory. He uses his work as a substitute for social life, immersing himself in so much work
that he has no time for himself. It leads to the loss of Self.

3. An authoritarian worker, who relies on his authority to govern others and expects obedience
from subordinates at all costs, despite the enormous emotional cost.

4. A self-confident administrator, who evaluates himself as an indispensable employee.

5. A workaholic is a professional who has a tendency of identification with those with whom he
works and for whom he works. He risks getting too involved in his work, losing himself in this life.

According to V.V. Boyko, the following individual characteristics can lead to the emergence of
emotional burnout syndrome: a predisposition toward emotional aloofness, a propensity to intensely
experience unfavorable circumstances related to one’s professional activity, and a lack of drive for an
emotional reaction when engaging in one’s profession. In this instance, the syndrome of emotional
burnout may be a psychological defense mechanism that manifests as the partial or complete
suppression of emotions in reaction to traumatic effects brought on by the mismatch between an
individual’s unrealistic expectations from their work and their everyday realities.

Role factor. It has been determined that role uncertainty, role conflict, and emotional exhaustion
are related. Working in a distributed responsibility environment reduces the risk of developing
emotional combustion syndrome, and even with a comparatively light workload, this risk rises sharply
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when one’s professional responsibilities are unclear or not assigned fairly. Professional situations
where competition, lack of action integration, and coordinated collaborative efforts all lead to the
development of emotional exhaustion, even when coordinated actions are necessary for a good
outcome. Furthermore, the reason of burnout may be the nature of the work itself in the social domain,
which is characterized by a huge number of psyche-burdening shallow connections with various people
(for example, Maslach). According to K. Maslach’s research, the average medical staff in psychiatric
clinics «burns out» 1.5 years after commencing work, while social workers begin to experience this
symptom 2—4 years later.

From an invariably interesting conceptual point of view, which allows us to approximate the
identity of the phenomenon under study, it is important to emphasize that emotional burnout — far
from a monolithic structure - has a number of different aspects, as rightly state: emotional exhaustion,
depersonalization, lack of personal achievements are the factors that influence on the arise of this
syndrome typical of caring and/or assisting professions [9].

Organizational factor. The occurrence of the syndrome of emotional burnout is related to intense
psycho-emotional activity: intense perception, processing, and interpretation of the information
received; intense decision-making; and intense emotional reinforcement of communication. The
unstable schedule of events and unhealthy psychological environment also contribute to the emergence
of emotional exhaustion. It has hazy work structure and planning, insufficient funding, bureaucratic
moments, long work hours with imprecise substance, and conflicts amongst coworkers as well as
inside the “manager — subordinate” system. The syndrome’s root cause is linked to common issues
that arise for individuals within organizational structures, such as a “special” body, a lack of autonomy
and support, role conflicts, and inadequate or insufficient feedback from management to the individual
employee. An additional aspect contributing to the syndrome of emotional exhaustion is the existence
of psychologically challenging clients (seriously ill, contentious consumers, criminals, “troubled”
teens, etc.) that a communication professional must manage. Emotional tiredness is a result of having
to work in a demanding, repetitive rhythm while carrying a heavy emotional burden.

Motivational Factor. Because the motivating component makes the employee believe that both
his job and himself are worthless, it plays a role in the development of burnout syndrome in workers
who are not receiving appropriate compensation for their efforts, both materially and psychologically.
A distinct investigation is necessary to examine the impact of alcohol misuse and the mechanisms
underlying the emergence of emotional burnout syndrome in the context of alcoholization of
personality.

Existential factor. Stress results from living a life that disregards the intrinsic worth of other
people as well as oneself. If we define stress as being connected to an experience, then it stems from
a lack of contact with value, meaning that one does not perceive or feel that what they do has value.
From an existential perspective, the tension stems from the inability to agree to the current action.
According to existential analysis, doing something out of a genuine desire to do so and not living fully
in the moment are the two main causes of stress (“dis-cordant life”). From an existential and analytical
standpoint, devastation, lack of fulfillment, psychological neediness, and loss of sense of life all stem
from the same source. They finally emerge when a person lives without inner permission about the
content of real behavior.

Resource factor. The authors highlight such indicators as locus of control, self-esteem and crisis-
coping strategies, personality tolerance as a resource for employees to reduce emotional burnout [10].

The locus of control reflects a person’s tendency to perceive events as being under his (internal)
control or (external) control of external circumstances. B.E. Hobb attributes “personal control” to
important internal volitional resources that determine resistance to stressors. People with high internal
locus of control actively resist stress, have the ability to choose an effective way of solving problems.
On the other hand, people with an external locus of control facing difficult situations, experience
great anxiety, show a sense of powerlessness and are more prone to depressive states. The results of
many studies demonstrate a close relationship between locus of control and emotional burnout [11].
In this case, the external locus of control is positively associated with emotional burnout and
depersonalization. While professional efficacy correlates positively with the internal locus of control,
but this trend is characteristic only for the male model [12].

Thus, the literature analysis shows a significant role of personal or psychological resources in
both increasing and decreasing emotional energy in the process of professional activity.
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Experimental works can complement theoretical approaches by demonstrating the impact of
personal factors on the emotional burnout of specialists from various professions.

Edu-Valsania S., Laguia A., Moriano J.A. [1] analyzed burnout and its many elements, addressing
the following topics: discussion of the variables that can produce burnout, as well as the individual
factors that have been recommended for its regulation; identification of the impacts that burnout
creates at both the human and organizational levels; a summary of the key activities that may be taken
to prevent and/or reduce burnout, and an overview of the main techniques that have been created to
quantify burnout in general or for specific vocations.

Employees may suffer negative effects from an improperly managed and organized work and
professional environment, which drains their psychological resources and fails to provide them with
dignity. With major consequences for both individuals and organizations, burnout has emerged as
one of the major psychosocial occupational hazards in contemporary society [13—16]. In the research
of emotional burnout syndrome in patients with arterial hypertension at work, the intensity and
quality characteristics were determined and the role of such a personal factor as perfectionism and
psychological protection techniques in development of emotional burnout syndrome in patients with
arterial hypertension was studied.

All examined patients with arterial hypertension displayed low self-esteem concerning personal
achievements. Male patients with arterial hypertension generally consider themselves less successful
than women. Female AH patients are more susceptible to emotional exhaustion compared to men.
The results showed that patients with arterial hypertension who participated in the study (and patients
with arterial hypertension at work particularly) are distinguished by a high level of socially dictated
perfectionism and the representation of defensive strategies such as displacement, denial, projection,
and reaction construction. According to the authors, these characteristics are a significant element of
the interpersonal conflict of these patients. The results demonstrated that these symptoms are more
pronounced in male patients with arterial hypertension. The results could be seen as an explanatory
principle for the psychological interpretation of the typical for patients with arterial hypertension
tendency to suppress such emotional experiences as uncertainty, anxiety and aggression.

The analysis of the diagnostic interview revealed that one of the most important elements
contributing to the development of emotional burnout in patients with arterial hypertension is a loss of
significance in professional activities. It has been demonstrated that symptoms of emotional exhaustion
are more severe during age crises. Respondents with high levels of perfectionism have job prospects,
opportunities for social fulfillment, and social stability [17].

The next study [18] identified the main correlates and / or predictors at different levels (personal,
psychosocial, occupational and outside the workplace) of emotional burnout aspects. The authors
drew several conclusions:

1) all variables included (personal, psychosocial, professional and non-professional) contribute
to the explanation of burnout;

2) social support — whether it is support of family or friends / peers — as well as optimism
contributes to the prediction of each symptom,;

3) while the primary risk factor for teachers’ emotional exhaustion and personality
depersonalization among all the factors examined is a lack of social support from coworkers, endurance
is the best indicator of success. Summing up and taking into consideration the analysis carried out,
the researchers feel it is appropriate to point out that fostering social support networks (family and
friends) and bolstering optimism — the conviction that everything will work out — are the most effective
ways to prevent and intervene in university professor burnout. However, the authors emphasize that a
number of precautions should be made here. We shouldn’t ignore other personal sources of influence
(hardiness, type A behavioural pattern), professional factors (number of working hours per week,
length of work in the profession) and non-professional factors (daily troubles and life events).

The most important personal characteristics include stress tolerance, self-regulation, self-esteem,
and coping strategies.

Doctors of science Holmes and Rahe (USA) [19] investigated the relationship of diseases
(including infectious diseases and injuries) to various stressful life events in over 5,000 individuals.
They concluded that mental and physical diseases typically accompanied substantial life upheavals.
They created a scale based on their findings, with each key life event assigned a specific number of
points based on its level of stress.
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Self-regulation is a crucial quality that helps individuals maintain their inner equilibrium by
preventing negative information from affecting their well-being. Conflicts and other negative factors
in life can lead to nervousness and stress. Stress tolerance, which encompasses emotional, volitional,
and intellectual aspects, allows individuals to pursue their goals optimally without compromising their
health. The self-assessment test developed by L.P. Ponomarenko and R.V. Belousova helps diagnose
the level of stress resistance in individuals.

When assessing emotional states, particular attention is given to neuro-psychic instability, which
indicates the overall mental and physical health of an individual. Neuro-psychic stability (NSP)
reveals the risk of maladaptation to stress, wherein the emotional response system operates under
critical conditions caused by external and internal factors.

Researchers from Kazakhstan have experimentally confirmed the relationship between the
peculiarities of organizational culture and burnout as an undesirable process within organization.
A.K. Mynbayeva considered the essence and peculiarities of the professional deformations of teachers
in general, inherent in the Kazakhstani schools. Kazakhstani researchers propose a solution to the
problem of preventing the process by creating a special scientific space for the exchange of experience
among educators and psychologists through supervision [20].

Conclusion

The conducted study identified several factors of emotional burnout that are closely associated
with employees’ personal and psychological resources. These include characteristics determined by
professional activity, role positions, incentive systems, existential conditions, and individual resources.
The findings emphasize the necessity of further investigation and development of personal resources
as a means of preventing emotional burnout syndrome.

The review addressed the fundamental aspects of burnout, the models proposed to describe
and explain the syndrome, its causes and consequences, as well as diagnostic tools and possible
interventions at both the individual and organizational levels. Particular attention was given to the
importance of critically analyzing each aspect, defining future research directions, and developing
effective strategies for prevention and correction within organizations.

Emotional burnout remains a significant challenge for society, organizations, and individuals. It
manifests in chronic fatigue, reduced motivation, and adverse effects on mental health. Nevertheless,
burnout is not inevitable; it can be prevented and managed at early stages. Organizational factors such
as work overload and role ambiguity are often the primary causes of the syndrome, and therefore
require special consideration.

Regular assessment of employee well-being should be regarded as a key indicator of organizational
effectiveness. Underestimating the relationship between burnout and productivity may result in
symptoms remaining hidden until critical stages, when employees begin to focus only on priority
tasks while neglecting secondary aspects of interaction with colleagues or clients.
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IMOLMOHAJIBI KAXKYIBIH TYJFAJBIK ®AKTOPJIAPBIH
3EPTTEVYAEIT BAFBITTAP: TEOPHUSIJIBIK TAJIJIAY

Amnjarna
Byn makana kasipri KOraMarbl €H ©3CKTi ICHUXOJOTHSUIBIK KYOBUIBICTAPAbIH Oipi OOJBIN CaHAJATBIH 3MO-
[IUOHAJIBIK Kyi3eny (AMOIMOHANIRI «burnouty) MoceleciH KapacThIpaibl. 3epTTEYIiH MakcaTbl — Kyi3ery
CHHJIPOMBIHBIH JAMybIHA BIKMAI €TETiH jkeke (haKTopiapibl Tanjgayra apHAIFaH TEOPHSUIBIK KOHE TIHKIPUOETiK
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3epTTeynepal capanray. AKInapar Ke3ziepi peTiH/e XalblKapaiblK aepekrep 6azanapsl (Scopus, PsycINFO), FeuibiMu
JKapUsUTAHBIMIAPMCH alMacyFa apHajFaH akaJeMUsUTBIK oneyMeTTik skemiiep (ResearchGate), conpmaii-ak albik
KoIDkeTiMal 3nekTpoHablK xuHakTap (Elibrary.ru, Frontiersin.org, Web of Science, Dissercat.com, Dslib.net, Rsl.
ru JkoHe OacKanapbl) MaiJaaHBUIIEL. OIeOneTTepre Moy KYH3eIyaiH KepiHic TabyslHa ocep eTeTiH Heri3ri ¢ax-
TOpJap TONTAPBIH XKYHeJaeyre MyMKIHIIK Oep/i: TYJFaHbIH THITOJOTHIIBIK €PEKIIeTIKTepPl, POIIK KOHE YHBIM-
JIACTBIPYIIBUIBIK JKaFaaiiap, MOTHBALMSUIBIK Oaraapiap, SK3UCTEHIMAIIBIK KbIPIap jKOHE KEKe PECYPCTHIK QJICyeT.
Tannay HoTmKesepi Oyl (akTopiIapablH e3apa OaiaHbICTa eKEHIH KoHE KbI3METKEpJIep/IiH ICUXOJIOTHSIIBIK JKar-
JTAfBIH Oipiecin KaNbITaCcThIPATHIHBIH KOPCETTI. 3epTTeyae kKEeKe pecypcTaplbl HBIFAHTyFa JKOHE KociOm oprama
AMOITUOHANIBIK, KYW3ETYIIH aJIbIH ady CTpaTeTHUsIIaphIH o3ipeyre OaFbITTalFaH KOCBIMINA FEUTBIMUA 13/ICHICTEPIIH
KaXKXCTTUTITiHEe epeKIIe Ha3ap ayJapbliaabl. AJBIHFAH HOTIKeIep eHOSK MCHXOIOTHACH, TIeJaroTHKa JKOHE KaIpIIbIK
MEHEKMEHT callajlapbIHaa KOJIIaHbIC TaybIM, Koiaay OarmaapiiaMaiapblH d3ipieyre KoHe KociOM TO3IMAUTIKTI apT-
TBIPyFa Heri3 OoJia anajpl.

Tipek co3nep: sMOonMOHAIBI KaXKY, CTpeCC, TyJIFa THII, ©31H-031 peTTey, 031H-031 Oaraay.
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HOoAXOAbI K UBYYEHHUIO IMYHOCTHBIX PAKTOPOB
IMOIINMOHAJIBHOI'O BBI'OPAHUSA: TEOPETUYECKHUU AHAJIN3

AHHOTAIUA

B nanHO# crarke paccmarpuBaeTcs mpodiieMa SMOIMOHAILHOTO BBITOPAHHMs KaK OJTHOTO U3 Hanbojee akTyasb-
HBIX TICHXOJIOTHYECKUX (PEHOMEHOB COBPEMEHHOr0 obuiecTna. Llenp rccieqoBanus 3aKiI0uaeTcs B aHaIu3e Teope-
THYECKUX M IMIHPUICCKUX PA0OT, MOCBAIIECHHBIX H3yYEHHIO IMYHOCTHBIX (DAaKTOPOB, BIHUSAIOIINX HA Pa3BUTHE CHH-
Jpoma BeITOpaHus. VcTouHnKkamMu WHGOPMAIINH BBICTYTIAIOT MEXAyHapoaHble 0a3pl aHHBIX (Scopus, PsycINFO),
aKaJleMMYecKue colualibHble ceTr st oOMeHa myonukamusiMu (ResearchGate), a Takxke OTKpPBIThIE JIEKTPOHHBIE
xosutekiuu (Elibrary.ru, Frontiersin.org, Web of Science, Dissercat.com, Dslib.net, Rsl.ru u np.). [IpoBeaenHsIi 00-
30p JUTEpPaTyphI MO3BOJIMII CHCTEMaTH3NPOBATH KITIOUYEBBIC IPYIIIHI (JaKTOPOB, ONPEACISIONINX POSIBICHHE BBITOpa-
HHSL: TUITOJIOTHYECKUE XapaKTEePUCTHKH JINYHOCTH, POJIEBBIC ¥ OPraHH3al[HOHHbIC YCIOBHS, MOTHBALMOHHBIC OPUCH-
TalW¥, YK3UCTCHIMAIbHBIC aCIIeKThl U MHMBUIIyaJIbHbIC PECYPCHBIC BO3MOKHOCTH. AHAJH3 ITOKA3all, 9TO JaHHBIC
(haKTOPHI B3aMMOCBSI3aHBI M B COBOKYITHOCTH (DOPMHPYIOT IICHXOJIOTHYECKOE COCTOSHIE COTPYAHUKOB. Ocoboe BHU-
MAaHUE yACTACTCA HeO6XO}II/IMOCTI/I )IaﬂbHeﬁLHHX HCCHCHOBaHHﬁ, HaITpaBJICHHBIX Ha YKPCIIJICHUEC JIMYHOCTHBIX PECYP-
COB U pa3pabOTKy CTpareruii MpopuIakKTUKH SMOLMOHAILHOTO BBITOPaHUs B IpodeccroHaibHoi cpexe. [lomyyen-
HBIE PE3yJbTaThl MOTYT OBITH MCITOIB30BaHbl B 00IACTH NICUXOJIOTUH TPY/a, EarOrMKK M yIIPaBICHUsI IEPCOHAIOM
JUTSL pa3pabOTKH POrpaMM HOIVICPIKKU U ITOBBILICHHS TPO(eCCHOHaIBHON YCTOHYHBOCTH.

KiroueBble cjioBa: YMOIIMOHAIBHOE BBITOPAHUE, CTPECC, TUII IUIHOCTH, CAMOPETYIIAINA, CAMOOIICHKA.

Article submission date: 27.11.2025
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IMAJTOTHOE HCCJIEJOBAHHUE B3AUMOCBS3U THYHOCTHBIX
OEHHOCTEU U TIPOOKOJOTUYHOI'O HIOBEJAEHUA

AHHOTANUA

JlaHHOE MUJIOTHOE UCCIIEI0OBAHNE HAMIPABJICHO HA U3YUYEHUE CBSI3U MEKIY TMUYHOCTHBIMU [IEHHOCTSMU U IIPO3KO-
JIOTHYHBIM IOBEJICHUEM B3POCIIBIX JIIOEH. AKTYalIbHOCTD TEMbI OTIPE/IEISIeTCs] TEM, YTO SKOJIOTHYECKUE TTPOOIeMBbI
TpeOyIOT MOHNMAHUS TICUXOJIOTNYECKUX (haKTOPOB, KOTOPBIE MOOYKAAIOT YETOBEKAa K OTBETCTBEHHBIM JICHCTBHUSIM.
Lenp nccnenoBaHms — ONPEAETNTD, KAKHE [IEHHOCTHU CBSA3aHbI C TOTOBHOCTBIO COOIIOAATH SKOJIOTUYHBIE TPUBBIYKH B
MOBCEHEBHOMN KM3HU. OCHOBHAS HJIESI COCTOUT B TOM, UTO IIEHHOCTH SIBJISIOTCS yCTOMUMBBIMHU BHYTPEHHUMH OpU-
CHTUpPAMHU U MOTYT BJIUATH HAa MMOBCACHUE YCJIOBCKA. Haquaﬂ 3HAYUMOCTb pa60T1)1 3aKJIIOYacTCsa B YTOYHCHUUN POJIN
JIMYHOCTHBIX LIEHHOCTEH KaK BO3MOYKHBIX NPETUKTOPOB KOJIOTHUHOTO NoBeAeHus. [IpakTuueckas 3HAaYMMOCTb CBSI-
3aHa C BO3MOXKHOCTBIO HCIIOJI30BATh PE3y/IbTaThl B 00pa3oBaTesIbHBIX MPOrpaMMax U NPOeKTax, HalpaBJIeHHBIX Ha
pa3BUTHE HKOJIOTUYECKON KyNbTyphl. METOONIOTHs NCCIeA0BaHUS BKITIOYAIa OHIaiH-onpoc. BeUTH MCronb30Banb!
onpocHuk nenHocreil 1. IIBapua u mkaabl OLEHKH IPOIKOJIOTHYHOTO NOBEAEHU. AHAJIN3 IaHHBIX [TPOBOIUIICS C
MIOMOIIBIO KOPPEISIIMOHHOTO MeTo/a. Pe3ynbraTsl oKa3aiy, YTo OTJAEIbHbIC LIEHHOCTH, TAKUE KaK YHUBEPCAIH3M,
OTBCTCTBCHHOCTHL U OPUCHTAIIMA HA MOMOUIbL APYTr”M, UMECIOT CTaTUCTUYCCKU 3HAYMMYIO CBA3b C 3KOJIOTMYHBIMU
neiicrBusMu. CrenaHHbIe BBIBOJBI IOITBEPKAAIOT, YTO [IECHHOCTHBIE OPUEHTALIMU MOTYT CIYXHUTh BaXKHBIM IICUXO-
JIOTHYECKUM OCHOBAHUEM JUISL DKOJIOTUYECKH OTBETCTBEHHOTO TIOBEICHUS.

KaroueBble ci1oBa: JTMYHOCTHEIC HEHHOCTH, MPO3KOJIOTUIHOC MOBCACHUC, SKOJOIrn4ecKas MnCUuxoJorus, ncH-
HOCTHBIC OPUCHTALIUU, OTBETCTBCHHOCTD, DKOJIOTUYCCKAA MOTHBALIU.

BBenenune

B nocnennue necstuiieTrs BOMPOChl yCTOMYMBOTO PAa3BUTHUS U OXPAHbI OKPYKaIOLIEH Cpeibl TpH-
o0peTaroT Bce OONBIIYI0 3HAYMMOCTH B TIIO0ATFHOM U JIOKAIBHOM KOHTEKCTe. OTHUM U3 KITFOYEBBIX
ACIIEKTOB YCTOMYMBOTO Pa3BUTHS SIBISIETCS (DOPMUPOBAHUE IKOJIOTUIECKH OTBETCTBEHHOTO IOBEJIE-
Hus y moneil. [lenxonornueckast Hayka oOpamaercsi K U3y4eHHI0 BHYTPEHHHUX (DAaKTOPOB, KOTOPHIC
o0y IAI0T YeJI0BeKa JIeHCTBOBATh B COOTBETCTBUH C SKOJIOTMYECKUMH HOPMaMH M IIEHHOCTAMH. B
ITOM KOHTEKCTE TMYHOCTHBIC IEHHOCTH PACCMaTPUBAIOTCS KaK YCTOHYMBBIC BHYTPEHHUE OPUCHTHUPBI,
BIUAIONINE HA MOTHUBAIIUIO U ITOBCACHNEC YCIIOBCKA. HCHHOCTI/I OIIPpCACIIAIOT, KAKUEC ):[eﬁCTBPIH YCJIOBCK
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CUNTAET BAXHBIMU U JTOCTOMHBIMHM BHUMAHUS, U CIIOCOOHBI HANPABIISATH €0 MOBEACHUE B CTOPOHY
HKOJIOTUYECKH OCO3HAHHBIX PEIICHUH.

LleHHOCTHBIE OpUEHTALMH SBJISIOTCS 3HAYMMBIMU MTPEIUKTOPAMU SKOJIOTHUECKH OTBETCTBEHHOTO
noBeneHus. OJJHAKO B OTEYECTBEHHON TICUXOJIOTHH TIOKA HEJIOCTATOUYHO JAaHHBIX O TOM, KaK JIMYHOCT-
HBIE [IEHHOCTH B3POCIIBIX JIIOAEH COOTHOCSTCS C UX TIOBCEIHEBHBIMU SKOJIOTHUECKUMH MPAKTHKAMHU.
Kpome Toro, oTCyTCTBYIOT MUJIOTHBIE MCCIIEIOBAHMS, TO3BOJISIONINE BBISIBUTH OCHOBHBIE TEHACHLIUN
1 3aKOHOMEPHOCTH 3TOM B3aMMOCBS3M B KOHTEKCTE COBPEMEHHOM COIMAIbHOM cpepl. ITO co3a-
eT Hay4YHYI0 HEOOXOIMMOCTh U3Y4YEeHHUsI BEIOPAHHOW MPOOIEeMbI M TIO3BOJISIET (POPMYIHUPOBATH HOBBIE
MOJIXO/Ibl K Pa3BUTHUIO IKOJIOTUYECKON KYIBTYpPhl U MOTUBALIUH K SKOJIOTUYHBIM JICHCTBUSM.

AKTyaJlbHOCTh MCCJIEZIOBAHUS OMPEEISIETCS COYETAaHNEM TEOPETUIECKON U TPAaKTUIECKON 3Ha-
yuMocTH. C OJJHOH CTOPOHBI, MOHUMAHKE TOTO, KaKWe JIMYHOCTHBIE IIEHHOCTH CIIOCOOCTBYIOT JKO-
JIOTUYECKH OTBETCTBEHHOMY IOBEJICHUIO, PACHIMPSAET IMPEICTABICHUS MCUXOJIOTMYECKOW HAyKH O
BHYTpPEHHEH MoTHBauu 4yenoseka. C Apyroi CTOPOHBI, pe3yabTaThl MOTYT OBITh UCTIONB30BAHBI IS
pa3paboTKH 00pa30BaTENbHBIX U MPOCBETUTENLCKUX MPOrpaMM, HANpaBICHHBIX Ha (pOpMUpOBaHUE
YCTOMUYMBBIX HKOJIOTMUECKHUX MPUBBIUEK Y Pa3IUYHBIX BO3PACTHBIX I'PYIIIL.

[{enp mccnenoBaHus: BBISSBUTh U ONKCATh KOPPEISIIUIO MEXKAY [IEHHOCTHBIMU OPUEHTAIIUSMH U
HKOJIOTUYECKHUM TIOBEIEHUEM B3POCIBIX PECTIOHICHTOB.

OOBeKT uccnen0BaHus: JINYHOCTD YeJIOBEeKa U €€ [ICHHOCTHbIE OPUEHTHPBI.

[IpenmeT riccnenoBaHms: B3aUMOCBSI3b IMYHOCTHBIX IIEHHOCTEH M MPOSIBICHUI TPOIKOIOTUIHO-
TO MOBEICHHUS.

3aauu uccie10BaHus:

1. TIpoananu3npoBaTh TEOPETHUECKHUE TTOAXOABI K N3yUEHHUIO IMYHOCTHBIX IIEHHOCTEH 1 TPOIKO-
JIOTHYHOTO MTOBECHHUS.

2. OmnpenenuTb METOJbI U3MEPEHHS LIEHHOCTHBIX OPUEHTAIMM U HKOJIOTMYHOTO OBECHUS.

3. TlpoBecTH MUIOTHOE MCCIIETOBAHNE U BBISIBUTH CTATUCTHYECKH 3HAYNMBIE CBS3H MEXTy TIEpe-
MEHHBIMH.

['unoresa uccienoBaHus: psa IMYHOCTHBIX LIEGHHOCTEH MOJIOKUTEIBHO KOPPEIUPYIOT C YPOBHEM
MIPOIKOIOTHYHOTO MTOBEICHUSI.

Hayunast 3Ha4MMOCTBh pabOTHI 3aKJIIOYaeTCs B YTOUHECHHH POJM LEHHOCTHBIX OPUEHTALUH Kak
MICUXOJIOTHYECKUX (DaKTOPOB, OMPEACIISAIONIUNX FKOIOTHUECKOe MMoBeieHne yenoseka. [Ipakruyeckas
3HaYUMOCTh UCCIIEZIOBAHUSI COCTOUT B BOZMOYKHOCTH HMCIIOJIb30BAaHUS MOTYYEHHBIX JTaHHBIX JUIS pa3-
pabOoTKM MPOrpaMM FKOJIOTUIECKOTO BOCITUTAHNUS, (POPMUPOBAHUS YCTOMUMBBIX IPUBBIUEK U MOTHBA-
LIUU K DKOJIOTUYECKH OTBETCTBEHHBIM JACHCTBUAM CPEIU B3POCIOTO HACEICHUS.

W3ydenne B3auMOCBSI3M JINYHOCTHBIX IIEHHOCTEH W IPOAKOJIOTHYHOTO TTOBEICHHS OCHOBBIBACTCS
Ha COBPEMEHHBIX TEOPUSAX HEHHOCTEW M SKOJOTMUYECKO mcuxonorud. OTHUM U3 KITFOUEBBIX MOIXO-
JIOB siBIIsieTCs Teopust TMUHOCTHBIX LeHHoctei . [lBapna. Cornnacho [Bapity, ieHHOCTH TpeACTaB-
JSIOT 000 yCTOMUMBBIE YOSIKICHHSI, KOTOPBIE OTPEACIISIOT eI YeJI0BEKa 1 MOTUBUPYIOT €ro MOBe-
nenue [1]. B cBoelt mopenu L1IBapil BeIgENsET 1ECATh YHUBEPCATBHBIX IEHHOCTEH, 0ObEIMHEHHBIX B
YeThIpe IPYMIIbl: OPUEHTALUS HA OTKPBITOCTh HOBOMY OIIBITY, COXpaHEHHE CTAOUILHOCTH U MOPSIJIKA,
CaMOTIPEBOCXOXKICHUE U CAaMOYTBEPKJIEHUE. B KOHTEKCTE HKOIOTHUECKOTO TIOBEJICHHSI 0CO00€ 3Hade-
HHUE UMEIOT IIEHHOCTH YHUBEPCaIn3Ma 1 3a00ThI O APYTHX, TAK KaK OHU HAPSMYIO CBA3aHBI C TOTOB-
HOCTBIO YEJIOBEKA COBEPIIATH IKOJIOTUYECKU OTBETCTBEHHBIE JCHCTBUSL, MPOSIBIISATE 3a00TY O MPUPOJIE
Y YYUTBIBATh MMOCIEICTBUS CBOUX IMOCTYIIKOB JIJIsl 00IIIEeCTBA.

JIOTIOTHUTENFHO HCCIIEIOBAHNE OMUPACTCS] Ha COLUANBHO-TICHXOJIOTHYECKHE MOIETH YKOJIOTH-
yeckoro noseneHus. Teopus miaHupoBaHHOro noseneHust M. AifzeHa yTBep:KIaeT, UTO MOBEICHUE
YesloBeKa OMPEACIISETCS €T0 HAMEPEHHEM, KOTOpoe (POPMHUPYETCS 1MOJT BIMSHUEM JTUYHBIX YCTAaHOBOK,
CYOBEKTHBHBIX HOPM U BOCIIPUATHUS KOHTPOJIS HAJ MOoBeaeHHEeM [2]. JINYHOCTHBIE IEHHOCTH BIUSIOT
Ha (GOPMHUPOBAHHE ITUX YCTAHOBOK M, TAKUM 00pa3oM, Ha TOTOBHOCTh K 3KOJIOTUYECKUM JACHCTBUSM.
Mopens 9KOJIOTHYECKON MACHTUYHOCTH JIOTIONHSET JAaHHBIA TMOAXO/, MOAYEPKHUBAsi, 9YTO IEHHOCTH
CIOCOOCTBYIOT Pa3BUTHIO Y YEJIOBEKA YYBCTBA CBSI3U C MPUPOAOH U (HOPMHUPOBAHUIO YCTOMYMBOM KO-
JIOTUYECKON UIACHTUYHOCTH [3].

B psine sMnupruyeckux NCCIeI0BaHNH MTOATBEPKIACTCS, UTO IEHHOCTHBIE OPUEHTAIIMH BBICTYTIA-
IOT MIPEAMKTOPAMH SKOJIOTHYECKOTO NoBeAeHus. JIonu ¢ BBICOKMM YpPOBHEM YHUBEpCAIU3Ma U OpH-
SHTaIMU Ha 3a00Ty O JPYTUX Yalle COPTUPYIOT OTXObI, IKOHOMST PECYpPChl U YYACTBYIOT B IKOJIOTH-
YeCKUX MHUIIMATHBAX.
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MarepuaJibl 1 MeTOIBI

MeTobl UCCIIEIOBAaHUS BKIIIOUAIOT OHJIaiH-aHKETUpOBaHuUeE, onpocHUK nenHocrei 111. [lBapua u
CTaHIapPTU3MPOBAHHBIE IIKAJIBI OLIEHKH MPO3KOJIOTUYHOTO MMOBEICHUS. AHAIN3 JAHHBIX MPOBOAMIICS
C HCTIOJIb30BaHNEM KOPPEISIIIMOHHOTO aHAJIN3a, YTO TO3BOJISIET BBIIBUTH CTATUCTHUECKH 3HAYMMBIE
CBSI3U MEX/1y MCCIIEAYEMbIMH MIEPEMEHHBIMH.

Jlnst mpoBeieHUsT TUIIOTHOTO MCCIIEIOBaHUs OblUla BHIOpaHa METOIUKA OHJIAHH-aHKETUPOBAHHMS,
4yT0 00€ecreunsio y1o0cTBo cOopa JaHHBIX U BO3MOKHOCTb OXBaTa Y4aCTHUKOB U3 Pa3HbIX BO3PACTHBIX
rpynn. OObEKTOM HCCIeIOBAaHMS SBJISUIUCH B3POCIBIE PECTIOHACHTHI, a IPEIMETOM HUCCIECIOBAHUS —
B3aMMOCBS3b JIMYHOCTHBIX IIEGHHOCTEH 1 MPOSIBIIEHUH MTPOIKOIOTHYHOTO MTOBeAieHNs. B uccnenosanuu
IIPUHAIM ydacThe 55 pecloHIeHTOB B Bo3pacTe oT 18 1o 60 ser.

s OleHKM JTWYHOCTHBIX LEHHOCTEN Hcnoib3oBaics ompocHuk III. [IBapia, BKIHOUArOIUA
57 yTBepKACHUH, OTPAXKAIOIIUX IECATh YHUBEPCATBHBIX IICHHOCTEH. YUAaCTHUKH OLCHUBAIH KaX0€
YTBEPXkKACHUE MO IECTUOAJUILHOMN IIKaJle 3HAYUMOCTH, YTO MO3BOJIMIIO ONPENEIUTh UHIUBUAYaNb-
HBII TPO(UIIH LIEGHHOCTEH KaXKI0T0 PECTIOH/ICHTA.

ITposkonornuHoe noBeieHNe OLEHUBAIOCh C MOMOILBIO CTAaHAAPTU3UPOBAHHBIX IIIKAJI SKOJIOTH-
YECKOW aKTHBHOCTH, BKITIOYAIOIIUX BOIIPOCHI O OBITOBBIX M OOIIECTBEHHBIX YKOJIOTHUECKHUX MPAKTH-
KaxX: COPTUPOBKA OTXOAOB, SKOHOMHS PECYPCOB, YYaCTHE B HKOJIOTHUECKUX WHUIMATHBAX U BOJIOH-
TEPCKOH JesiTeIbHOCTH. OTBETHI TAKXKe OLEHUBAIHCH I10 IIKaJIe YaCTOTHI BBIMOIHEHHS IEHCTBUN U UX
3HAYMMOCTH JIJISl PECIIOH/IEHTA.

Jlia aHanu3a JaHHBIX MCIOJIB30BAJIMCh METOABI KOPPENALMOHHOTO aHajiu3a, YTO IO3BOJIAIIO
BBISIBUTh CTAaTUCTUYECKH 3HAYMMBIE CBSI3W MEXIY LIEHHOCTHBIMH OPUEHTALMSIMH W TPOSIBICHUSMU
9KOJIOTHYecKoro rnoseneHus. CratucTuyeckas o0paboTKa MPOBOAMIACE C TIOMOIIIBIO IPOTPAMMHOTO
obecmnieuenust SPSS, Brrogaromiero pacder ko3pPpuirenToB koppensiaun [InpcoHa u o1eHKy 10CTo-
BEPHOCTHU MOJYYEHHBIX pe3ynbTaTtoB. Ha/ie)kHOCTh OMPOCHUKOB MPOBEPSIIACH C TIOMOIIIBIO ITOKa3are-
151 o KponOaxa, KoTopblii HOATBEPAMI BHYTPEHHIOIO COMIACOBAHHOCTh MCIIOJIb3YEMbIX LKA,

[Ipouenypa uccienoBanusi BKJIrOYaaa HECKOJIBKO 3TANOB: COCTABJICHUE aHKEThI U IIKaJ, MHIOT-
HO€ TeCTUPOBaHUE Ha HEOOINBIION BEIOOPKE 11 TPOBEPKU KOPPEKTHOCTH (HOPMYITHPOBOK, OCHOBHOM
sTan cOopa JaHHBIX U MOcienyromnas oopadboTka pe3ynbTaroB. Bee sTambl MpoOBOAMINCH B COOTBET-
CTBHMHM C 3TUYECKUMH IMPUHIUIIAMHU UCCIIEIOBAHUI C yJacTHUEM IO, BKIIIoUasi MHPOPMUPOBAHHOE
coIviacue y4acTHHKOB U 00eCIIe4YeHne aHOHUMHOCTH JIaHHBIX.

Pe3yabTarsl U 00Cy:KIeHIE

Ta6m/111a 1- KOppeHSIIII/IH MEXKAY JIUYHOCTHBIMHA IIECHHOCTAMU U IIPOSKOJIOTMYHBIM IMOBEACHUCM

JlmgHOCTHAS IEHHOCTH Koaddurmment xoppernsiun () 3Ha9UMOCTE ()
VYHuBepcaiuzm 0,52 <0,01
OTBETCTBEHHOCTD 0,48 <0,01
3aboTa o Apyrux 0,46 <0,01
CaMOCTOSITENLHOCTD 0,18 0,12
Crumynsiuust 0,12 0,21
Baacte 0,05 0,60
JlocTmwxkeHue 0,09 0,34
Kondhopmmzm 0,15 0,18
Tpaguuus 0,11 0,25
besonacHocth 0,20 0,08
[pumeuanue: KoadduimeHTs KOPPESIHHA PACCYUTAHBI C TOMOIIBI0 MeToa [TupcoHa. 3HaYUUMOCTh IPUHSATA Ha
ypoBae p <0,05.

Kak mokazano B Tabmurie 1, IEHHOCTH YHHBEpCAIU3Ma, OTBETCTBEHHOCTH W OPHEHTAIIMHU Ha 3a-
00Ty O JAPYrHX MUMEIOT MOJOXKHUTENBbHYI0 KOPPEISIHIO C MPO3KOJIOTHYHBIM MOBEJCHUEM. DTO Ipo-
ABJISIETCS. B OOJIE€ YacTOM BBIIOJHEHUH JKOJIOTMYECKH OPUEHTHPOBAHHBIX NEHCTBHM, TakuX Kak
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COPTHUPOBKA OTXO0B, SKOHOMUSI PECYPCOB, YUACTHUE B IKOJIOTHUECKUX MHUITUATHBAX U BOJIOHTEPCKON
JeATenLHOCTH. JIpyrue 1IeHHOCTH, TaKhe KaK BIacTh U IOCTUKEHHUE, CTATUCTHYECKH 3HAYUMOM CBSI-
3W C DKOJIOTUYECKHM TIOBEJCHHEM HE ToKaszalu. B pe3ynwrare HaOmomaeTcs mpsMas CBSI3b MEXKIY
IIEHHOCTHBIMU OPUEHTAIUSMH, OPUCHTUPOBAHHBIMK Ha OJIaro JAPYrux M OOIIEeCTBA, U TOTOBHOCTHIO
JIIEUCTBOBATH DKOJIOTUYHO.

AHan3 NOJyYEeHHBIX JIAaHHBIX TIOJTBEPK/Ia€T TUIIOTE3Y UCCIEIOBAHUS O TOM, UTO Psifl JINYHOCT-
HBIX [IEHHOCTEH SIBISIFOTCS 3HAYUMBIMHU MPEIUKTOPAMH IKOJOTHYECKH OTBETCTBEHHOTO MOBEICHHUSI.
JlanHbIle pe3ynbTarhl cornacyorces ¢ Teopusimu IlIBapiia 1 cCOBpeMEeHHBIMH MCCIIEIOBAHUSMHE JKOJIO-
TUYECKON MCUXOJIOTHH, KOTOPhIC YKa3bIBAIOT HA IIEHHOCTHBIE JCTEPMUHAHTHI TTOBEACHMS YeJIOBEKa B
DKOJIOTMYECKOM KOHTEKCTE.

IIpu 5TOM OBLIIO OTMEUEHO, YTO CTETEHb MPOSBIICHUS SKOJOTUYHOTO ITOBEJICHUSI MOYKET BapbHPO-
BaThCS B 32aBUCHMOCTH OT JIMUHBIX YCIIOBUIN U MIPUBBIUEK PECIIOHCHTA, YTO YKa3bIBAET Ha BO3MOKHOE
BJIMSTHHE JOTIOJTHUTENHHBIX (DAKTOPOB, HE OXBaYCHHBIX B JAHHOM ITHWJIOTHOM HCCJICTOBAaHUH. TeM He
MEHEE BBISIBJICHHBIC 3aKOHOMEPHOCTH TIOJTBEPKIAI0T BAYKHOCTH IEHHOCTHBIX OPUEHTAIMN KaK BHY-
TPEHHETO TICUXOJIOTMYECKOTO MEXaHU3Ma MOTHBAIIMH K DKOJIOTMYECKHA OTBETCTBEHHBIM JICHCTBUSIM.

[TonyuyenHnsie pe3ynbpTaThl UMEIOT MpaKTHUYECKOe 3HaueHne. OHU MO3BOJISIFOT UCIIOJIB30BATh ICH-
HOCTHBIC OPUEHTHUPHI MPU pa3paboTke 00pa30BaTEIBHBIX U MPOCBETUTEIBCKUX MPOrpaMM, HaIpaB-
JICHHBIX Ha (DOPMUPOBAHME YCTOWYHMBBIX HKOJIOTHUECKHUX MPHUBBIYEK. Kpome Toro, moHMMaHue Toro,
KaKHe IIEHHOCTH CIIOCOOCTBYIOT TIPOAKOJIOTHYHOMY TTOBEICHUIO, MOKET OBITh TPHUMEHEHO TTPH CO3/1a-
HUU CTpaTeTuil CONMAIbHOW MOTHBAIIUU U MPOCBEIIEHNS HACETICHUSI.

3akiouenue

[TunoTHOE UcciieI0OBaHUE B3aUMOCBSI3U JIMUHOCTHBIX IEHHOCTEHN U MTPO3IKOJIOTMYHOTO TOBEICHHUS
ITO3BOJIWJIO BBIIBUTH HECKOJIBKO KITFOUEBBIX 3aKOHOMEPHOCTEH.

Bo-niepBbIX, MOATBEpkKACHA TUIIOTE3a O TOM, YTO LIEHHOCTH YHUBEPCAJIN3Ma, OTBETCTBEHHOCTH
Y OPUEHTAILIMU Ha 3a00Ty O JAPYTUX MOJOKUTEIBHO CBSI3aHbI C IKOJIOTMYECKH OPUEHTHUPOBAHHBIM T0-
BeJleHUEM. PecrioHAEeHTHI, Il KOTOPBIX 3T LEHHOCTH MMEIOT BBICOKYIO 3HAYUMOCTBD, Yalle MpPOsB-
JISIFOT 3KOJIOTMYECKHUE TIPUBBIYKH B MIOBCEIHEBHOM KU3HU, BKIIIOUAsl COPTUPOBKY OTXO/10B, SKOHOMUIO
PECYPCOB U y4acTHUE B SKOJIOTMUECKUX MHUIIMATHBAX.

Bo-BTOpBIX, pe3ynbTaThl MIOKAa3aJId OTCYTCTBHE CTATUCTUYECKH 3HAYMMOM CBA3H MEXIY LIECH-
HOCTSIMH BJIACTH, JOCTM)KEHUSI U MaTEpUAIBLHOTO ONaromoiydust U MpOsiBICHHEM PO3IKOJIOTHYHOTO
MOBEACHUS. DTO YKa3bIBaeT Ha TO, YTO SKOJIOTUYECKAst MOTUBAIHS MTPEUMYIIECTBEHHO (hOpMUpYeETCs
LEHHOCTSMHU, OPUEHTUPOBAHHBIMH Ha 0aro Apyrux 1 oOUIecTBa B LI€JIOM, a HE Ha JIUYHbIC BBITOJIBI.

B-tperbux, ucciieqoBaHue NOATBEPIUIO 3HAYMMOCTh JIMYHOCTHBIX EHHOCTEH KakK MCHUXOJOrHU-
YECKHUX MPEIUKTOPOB 3KOJIOrMUecKoro nosejaeHus. [lomyueHHble JaHHbIE COIVIACYIOTCSI C TEOPUSIMU
[II. ITTBapma ¥ COBpEMEHHBIMH IOAXOJAMHU SKOJIOTHYECKOM IICUXOJIOTHH, YTO ITO3BOJISIET UCIIOIB30BaTh
LIEHHOCTHBIE OPUEHTHUPBI AJIs1 IPOTHO3UPOBAHUSA U CTUMYJIMPOBAHUS ITPO3KOJIOTMYHBIX TEHCTBUM.

IIpakTrueckasi HEHHOCTh UCCIIEN0BAaHUS 3aKIF0YAETCs B BOSMOKHOCTH TPUMEHEHUS PE3YIIBTaTOB
JUTst pa3paboTKu 00pa30BaTeIbHbBIX, IPOCBETUTENBCKUX U COLIMATILHBIX MMPOTrPaMM, HAIIPaBJIEHHBIX HA
(dbopMupoBaHUE YCTOMYUBBIX HKOJIOTHUECKHUX MpHUBBbIYeK. MHpOopMaIyst o ToM, Kakie IIEeHHOCTH CIO-
COOCTBYIOT 9KOJIOTUYECKH OTBETCTBEHHOMY ITOBE/ICHUIO, MOXKET OBITh HCIIOJIb30BaHa MPH TIAHUPOBA-
HUHU CTpaTeruii MOTHBALlUU HACEJICHNS U BOCIIMTaHUSA YKOJIOTHYECKOU KYJIBTYPHI.

Takum 06pa3om, IPOBEJCHHOE HCCIIeIOBaHUE BHECIIO BKJIA/] B IOHUMAaHHE TICUXOJIOTHYECKUX Me-
XaHU3MOB ()OPMHUPOBAHHS IKOJIOTHUECKOTO MOBEJCHHUS M TIOATBEP/IMIIO BAXKHOCTD Y4€Ta JTMYHOCTHBIX
LEHHOCTEe! IpU pa3paboTKe IPOrpamMM 3KOJIOTUUYECKOTO MPOCBEIIEHUS U BOCIIUTAHUS.
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TYJIFAJIBIK KYHABIJIBIKTAP MEH ITPO3KOJIOI'MAJIBIK
MIHE3-KYJIBIKTbIH ©3APA BAUJIAHBICBIH
BEPTTEYI'E APHAJIFAH ITIMJIOTTBIK 3EPTTEY

Anjgarna
Byl MUIOTTBIK 3epTTey epeceKk aJamMAapiAblH TYJIFAIBIK KYHABUIBIKTApbl MEH MPOAKOJIOTUSIIBIK MiHE3-KYJIKbI
apachIHarbl OalIaHBICTHl aHBIKTAayFa OarbITTaaraH. TaKbIPBITHIH ©3EKTUIITT SKOJIOTHSIIBIK MACENENePAiH aaaM/Ibl
JKayarThl SPEKETKE NTEPMEJICHTIH CUXOIOT MSUIBIK (haKTOpIIap bl TYCIHY/II Tajlar eTyiMeH aiKbIH1a1aabl. 3epTTeyaiH
MaKCaThl — KYHJIEIIKTI OMip/ie 9KOJIOTHSIIBIK 9JIETTEP/Ii CaKTayFa JalbIHABIK KaH/1ail KYH/IbUIBIKTapMEH OailIaHbICThI
eKeHIH alKbIH/ay. 3epTTEYAiH HeTi3Ti UIesAChH TYIFAIBIK KYHIBUIBIKTAP aJaMHBIH MiHE3-KYJIKBIHA dCep €Tyl MYMKIH
TYpPaKThl imKi Oarmapiap OONbINT TaObUIATHIHBIHAA. JKYMBICTBIH FBUIBIMH MAaHBI3IBUIBIFEI SKOJOTHSIIBIK MiHE3-

20



Scientific and practical journal EJCRP&P No. 4(13) 2025

KYJIKBIHBIH BIKTHMAJ MPEIUKTOPJIAPBI PETIHIC TYJIFAIBIK KYHIBUIBIKTAPABIH POJIiH HaKThUIAyMEH OaillaHBICTHI.
[IpakTUKaTBIK MaHBI3ABUIBIFEI — HOTHIKEICP/Ii SKOIOTHSIIBIK MOJICHUCTTI JaMBITyFa OaFbITTaJIFaH OutiM Oepy Oar-
JlapramMarapblH/a XKoHe jkobarapaa KoljiaHy MyMKIHJIT. 3epTTey o/icHamMachl OHNaiH-cayanHaMaaad typasl. 111
[IBapiThIH KYHJBUIBIKTAD CayaTHAMAchl JKOHE MPOIKOJIIOTHSUIBIK MIiHE3-KYJIKbIHBIH Oarajay MIKaiajgapbl maijia-
JaHBUIABL. MomiMeTTep KOPPeISUIUsIIBIK Tannay oficiMeH eHaenai. HoTwkenep yHUBEpcalu3M, >KayalmKepUIiTiK
YKOHE ©3reJIepre KOMEKTECyre OarbITTaly CUSKThI )KEKEJICTeH KYHIBUIBIKTAP IBIH SKOJIOTUSITBIK OPEKETTECPMEH CTaTUC-
TUKAJIBIK TYPFBIIAH MOH/II OaitaHbIChl Oap ekeHiH kepcetTTi. JKacanraH KOPBITHIHABLIAD KYHIBUIBIKTHIK Oaraapiap-
JIBIH SKOJIOTHSUTBIK JKayarThl MiHE3-KYJIBIKTHIH MaHBI3IbI TICHXOJIOTHSUTBIK HET131 00J1a aJlaThIHBIH PacTaiiib.

TiPEK Co3aep: TYWIFaJIBbIK KYHAOBUIBIKTAP, ITPOIKOJIOTHUIIBIK MiHC3-K¥J’ILIK, OKOJIOTHUSJIBIK TICUXOJIOT U, KYH/bI-
JIBIK 6afz[apnap51, mayanKepminiK, OKOJIOTHUAJIBIK MOTHUBAIIUsA.
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APILOT STUDY ON THE RELATIONSHIP BETWEEN
PERSONAL VALUES AND PRO-ENVIRONMENTAL BEHAVIOR

Abstract

This pilot study is aimed at studying the relationship between personal values and environmental behavior of
adults. The relevance of the topic is determined by the fact that environmental problems require an understanding of
the psychological factors that motivate a person to take responsible action. The purpose of the study is to determine
which values are associated with a willingness to follow eco—friendly habits in everyday life. The basic idea is that
values are stable internal guidelines and can influence human behavior. The scientific significance of the work lies
in clarifying the role of personal values as possible predictors of eco-friendly behavior. The practical significance is
related to the possibility of using the results in educational programs and projects aimed at developing an ecological
culture. The research methodology included an online survey. The values questionnaire was used. Schwartz and
scales for assessing environmental behavior. The data was analyzed using the correlation method. The results showed
that certain values, such as universalism, responsibility, and a focus on helping others, have a statistically significant
association with eco-friendly actions. The findings confirm that value orientations can serve as an important
psychological basis for environmentally responsible behavior.

Keywords: personal values, pro-environmental behavior, environmental psychology, value orientations,
responsibility, environmental motivation.
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DIGITAL NEUROPSYCHOLOGY:
TRANSFORMING COGNITIVE ASSESSMENT
AND REHABILITATION IN THE DIGITAL AGE

Abstract

Digital neuropsychology is an emerging interdisciplinary field integrating traditional neuropsychological
principles with digital technologies to enhance cognitive assessment, diagnosis, and rehabilitation. This article examines
the evolution of digital tools in neuropsychological practice, evaluating their validity, reliability, and clinical utility
compared to traditional paper-and-pencil methods. We analyze current applications including computerized cognitive
testing, virtual reality-based assessments, mobile health applications, and artificial intelligence-driven diagnostic
systems. Digital technology integration offers unprecedented opportunities for continuous monitoring, personalized
interventions, and improved accessibility to neuropsychological services. However, significant challenges persist
regarding standardization, data security, and culturally adapted digital instruments. The systematic review examined
extensive international research, revealing substantial growth in digital neuropsychology applications across diverse
clinical populations. Well-validated computerized batteries demonstrate psychometric properties comparable
to traditional methods while offering significant advantages in precision, efficiency, and ecological validity. This
comprehensive review synthesizes recent developments in digital neuropsychology and provides evidence-based
recommendations for future research and clinical implementation.

Keywords: digital neuropsychology, computerized assessment, cognitive rehabilitation, virtual reality, artificial
intelligence, teleneuropsychology.

Introduction

The field of neuropsychology has traditionally relied on standardized paper-and-pencil tests
administered in controlled clinical settings to evaluate cognitive functioning [1]. However, the
rapid advancement of digital technologies over the past two decades has fundamentally transformed
the landscape of neuropsychological assessment and intervention. The emergence of digital
neuropsychology as a distinct subdiscipline reflects both technological progress and evolving
healthcare delivery models, representing a paradigm shift in how cognitive abilities are measured and
rehabilitated [2].
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The rationale for exploring digital approaches in neuropsychology stems from several converging
factors. First, traditional assessment methods face limitations in ecological validity, as they often fail
to capture real-world cognitive performance in dynamic environments. Conventional tests conducted
in sterile clinical settings may not accurately reflect how individuals function in their daily lives,
limiting the practical applicability of findings. Second, the growing prevalence of neurological and
psychiatric conditions worldwide has created unprecedented demand for accessible, cost-effective
neuropsychological services [3]. With aging populations and increasing rates of neurodegenerative
diseases, healthcare systems struggle to meet the demand for comprehensive neuropsychological
evaluations. Third, advances in computing power, mobile technology, and artificial intelligence have
enabled the development of sophisticated tools that can measure cognitive processes with greater
precision and granularity than previously possible. These technological capabilities open new frontiers
for understanding brain-behavior relationships and detecting subtle cognitive changes [4].

The recognition of these challenges has spurred substantial research into digital alternatives and
augmentations to conventional neuropsychological practice. Early computerized testing systems
emerged in the 1980s, representing initial attempts to standardize administration and scoring
procedures. However, widespread adoption was hindered by technological constraints, limited
validation research, and professional skepticism about replacing established clinical methods. The
proliferation of smartphones, tablets, and wearable devices in the 21st century has reinvigorated
interest in digital neuropsychology, creating new possibilities for remote assessment, continuous
monitoring, and personalized interventions. These ubiquitous technologies have transformed digital
assessment from a specialized laboratory tool to a potentially mainstream clinical approach.

The relevance of this topic is underscored by recent global health crises that have accelerated
the adoption of telehealth services and remote assessment protocols. The COVID-19 pandemic, in
particular, necessitated rapid implementation of teleneuropsychology services, forcing clinicians to
adapt traditional practices to virtual platforms. This forced evolution revealed both the feasibility
and limitations of remote neuropsychological assessment. Digital neuropsychology addresses critical
contemporary challenges including healthcare accessibility in underserved populations, the need
for objective biomarkers in neurodegenerative diseases, and the demand for scalable rehabilitation
solutions for traumatic brain injury and stroke survivors. Furthermore, digital tools offer potential
solutions for longitudinal monitoring, early detection of cognitive decline, and personalized treatment
approaches tailored to individual patient profiles.

The object of this research is the application of digital technologies in neuropsychological
assessment and rehabilitation. The subject encompasses the methodological frameworks, validation
processes, and clinical implementation strategies for digital neuropsychological tools. The primary
goal is to synthesize current evidence regarding the efficacy and practical utility of digital approaches
compared to traditional methods, providing a comprehensive evaluation of the field’s current state
and future directions. Specific objectives include: (1) evaluating the psychometric properties of
digital assessment tools across various cognitive domains, (2) examining the effectiveness of digital
rehabilitation interventions in different clinical populations, (3) identifying barriers to clinical
adoption and strategies for overcoming implementation challenges, and (4) proposing evidence-based
guidelines for implementation that balance innovation with scientific rigor and clinical standards.

This review employs systematic literature analysis, comparative methodology, and critical
synthesis of empirical research published between 2015 and 2025, capturing the most recent decade
of rapid technological advancement in the field. The methodology includes comprehensive database
searches, quality assessment of included studies, and meta-analytic approaches where appropriate. The
hypothesis guiding this investigation is that digital neuropsychological tools, when properly validated
and implemented, can achieve comparable or superior psychometric properties to traditional methods
while offering additional advantages in accessibility, efficiency, and ecological validity. We anticipate
that evidence will support selective integration of digital tools rather than wholesale replacement of
traditional approaches.

The practical significance of this research lies in informing evidence-based decision-making for
clinicians, researchers, and healthcare administrators considering the integration of digital technologies
into neuropsychological practice. As healthcare systems worldwide invest in digital infrastructure
and electronic health records, understanding which digital neuropsychological tools meet scientific
standards becomes increasingly critical. By identifying validated tools and effective implementation

23



Scientific and practical journal EJCRP&P No. 4(13) 2025

strategies, this work aims to facilitate the responsible adoption of digital neuropsychology while
maintaining the scientific rigor and clinical standards that define the profession. Additionally, this
review addresses ethical considerations, equity concerns, and professional competency requirements
necessary for successful digital transformation of neuropsychological practice.

Materials and methods

This review synthesizes empirical research on digital neuropsychology through systematic
analysis of peer-reviewed literature, validation studies, and methodological reviews [2, 15]. The
methodological framework follows evidence-based neuropsychological research standards [12].

A systematic literature search was conducted in PubMed, PsycINFO, Web of Science, and IEEE
Xplore for publications from 2015 to 2025. Search terms combined neuropsychological constructs
(cognitive assessment, neuropsychological testing, cognitive rehabilitation) with digital technology
descriptors (computerized testing, mobile applications, virtual reality, artificial intelligence, machine
learning) [4, 7].

Studies were included if they reported original empirical data, used validated outcome measures,
and were published in peer-reviewed English-language journals [2, 15]. Comparative analyses were
conducted between digital and traditional assessment modalities [9].

Psychometric evaluation focused on test—retest reliability, internal consistency, construct validity,
convergent validity with established neuropsychological measures, and predictive validity for
functional outcomes [2, 15]. Ecological validity was examined by comparing digital task performance
with real-world functioning and activities of daily living [1]. Usability and feasibility were assessed
based on clinician and patient adoption data reported in the literature [4, 13].

The analysis employed both general scientific and specialized research methods consistent
with contemporary neuropsychological research paradigms. General scientific methods included
systematic comparison of digital versus traditional assessment approaches across multiple cognitive
domains, comprehensive analysis and synthesis of empirical findings from diverse study populations
and clinical contexts, inductive reasoning from specific case studies and pilot investigations to broader
theoretical principles, and deductive application of theoretical frameworks to practical implementation
challenges [12].

The historical method was employed to trace the evolution of digital technologies in
neuropsychology from early computerized testing systems to contemporary artificial intelligence
applications, identifying key inflection points and technological breakthroughs that shaped the field’s
development. Logical analysis examined the theoretical coherence of digital assessment paradigms,
evaluating whether digital adaptations maintain the construct validity of traditional neuropsychological
measures or introduce conceptually distinct cognitive constructs.

Specialized methods incorporated sophisticated meta-analytic techniques to quantify effect sizes
across heterogeneous intervention studies, enabling synthesis of findings from diverse research designs
and clinical populations [6]. Psychometric analysis evaluated reliability coefficients (Cronbach’s alpha,
test-retest correlations), validity indices (convergent, discriminant, criterion validity), and normative
data adequacy for digital instruments across demographic variables including age, education, and
cultural background. Advanced modeling approaches examined predictive relationships between
digital assessment data and clinical outcomes, including machine learning algorithms for pattern
recognition and diagnostic classification [8].

Coefficient analysis investigated correlations between digital and traditional test scores to establish
concurrent validity and determine equivalence thresholds for clinical interpretation. Normative
analysis compared digital assessment results against established population standards, identifying
potential score discrepancies arising from modality differences and examining demographic variables
that moderate digital-traditional test concordance.

Methodological quality of included studies was systematically evaluated using standardized
assessment tools tailored to different research designs. Randomized controlled trials were assessed
using the Cochrane Collaboration’s Risk of Bias 2.0 tool, examining randomization procedures,
allocation concealment, blinding of participants and personnel, completeness of outcome data, selective
reporting, and other potential sources of bias. Observational studies and validation research were
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evaluated using the Newcastle-Ottawa Scale, which assesses selection of study groups, comparability
of groups, and ascertainment of exposure or outcome.

For diagnostic accuracy studies, the Quality Assessment of Diagnostic Accuracy Studies
(QUADAS-2) tool was applied to evaluate patient selection, index test conduct and interpretation,
reference standard appropriateness, and flow and timing of assessments. Studies with high risk of bias
in multiple domains were noted in sensitivity analyses, though not automatically excluded, to examine
whether methodological limitations substantially influenced overall conclusions.

Publication bias was assessed through visual inspection of funnel plots for meta-analyses and
statistical tests including Egger’s regression test and Begg’s rank correlation test. Potential conflicts
of interest from industry-sponsored research were systematically documented and considered during
interpretation of findings, with particular attention to studies evaluating commercial digital products
where financial incentives might influence reported outcomes [4].

Digital neuropsychological tools were systematically categorized according to multiple
dimensions to enable comprehensive analysis of the field’s scope and applications. Assessment domain
classification included attention and processing speed, learning and memory (verbal, visual, working
memory), executive functions (planning, cognitive flexibility, inhibitory control), language abilities
(comprehension, expression, naming), visuospatial and constructional abilities, and social cognition
and emotion recognition.

Technological platform categories encompassed desktop and laptop computers with specialized
software, tablet devices (iPad, Android tablets) with touchscreen interfaces, smartphones with
mobile applications, wearable devices and sensors for passive data collection, virtual reality systems
(immersive head-mounted displays, cave automatic virtual environments), and web-based platforms
accessible through standard browsers requiring minimal technical infrastructure.

Administration mode classification distinguished between fully self-administered assessments
completed independently by patients, clinician-guided assessments with remote or in-person
supervision, automated adaptive testing using item response theory algorithms to optimize measurement
precision and efficiency, and hybrid approaches combining automated administration with clinical
oversight for complex cases or vulnerable populations.

Clinical application categories included screening instruments for rapid detection of cognitive
impairment, comprehensive assessment batteries for detailed neuropsychological profiling, treatment
monitoring tools for tracking cognitive changes during interventions, cognitive rehabilitation and
training programs, and research applications for experimental cognitive neuroscience investigations.

Where applicable, effect sizes were calculated using standardized metrics to enable comparison
across studies with different sample sizes and measurement scales. Cohen’s d was computed for
between-group comparisons (e.g., clinical versus control groups, pre-post intervention differences),
with values of 0.2, 0.5, and 0.8 conventionally interpreted as small, medium, and large effects
respectively. Correlation coefficients (Pearson’s r, Spearman’s rho) quantified associations between
digital and traditional measures, with values above 0.70 generally considered acceptable for establishing
concurrent validity of alternative assessment modalities.

For diagnostic accuracy studies, sensitivity (true positive rate) and specificity (true negative
rate) were computed, along with positive and negative predictive values, diagnostic odds ratios, and
area under the receiver operating characteristic curve (AUC-ROC). AUC values of 0.70-0.80 were
considered acceptable, 0.80-0.90 excellent, and above 0.90 outstanding for diagnostic classification
purposes [8].

Meta-analytic procedures employed random-effects models to account for heterogeneity across
studies arising from population differences, methodological variations, and contextual factors.
Between-study heterogeneity was quantified using the I? statistic, with values above 50% indicating
substantial heterogeneity warranting investigation of potential moderating variables. Subgroup
analyses and meta-regression examined whether effects varied systematically by patient characteristics
(age, diagnosis, severity), study design features (sample size, follow-up duration), or technological
factors (platform type, administration mode).

Statistical significance was conventionally set at p < 0.05 for primary analyses, with Bonferroni
or false discovery rate corrections applied for multiple comparisons when conducting numerous
statistical tests. However, interpretation emphasized clinical significance and effect magnitude rather
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than relying solely on p-value thresholds, recognizing limitations of null hypothesis significance
testing in clinical research [12].

Ethical considerations specific to digital neuropsychology were analyzed, including informed
consent procedures for remote assessment where traditional in-person consent may be impractical,
digital divide issues creating potential inequities in access to technology-based services, algorithmic
bias and fairness in artificial intelligence applications, particularly regarding underrepresented
demographic groups in training datasets, and professional competency requirements for clinicians
implementing digital assessment and intervention tools.

Studies addressing cultural adaptation and validation of digital instruments across diverse
populations were specifically identified, recognizing that many digital tools are developed in Western,
educated, industrialized, rich, and democratic (WEIRD) populations and may not generalize to other
cultural contexts without appropriate adaptation and renorming.

Findings were synthesized using narrative synthesis approaches that organized results thematically
around key research questions while preserving nuance and contextual detail that quantitative meta-
analysis alone cannot capture. Synthesis involved identifying patterns and themes across studies,
examining concordance and discrepancies in findings, evaluating strength of evidence using hierarchies
that prioritize well-designed randomized trials while recognizing valuable contributions from
observational and qualitative research, and integrating findings across different technological platforms
and clinical populations to identify generalizable principles and context-specific considerations.

This comprehensive methodological approach provides a rigorous framework for evaluating the
current state of digital neuropsychology while identifying gaps in the evidence base and directions for
future research. The systematic nature of the methods ensures that conclusions are well-supported by
empirical data, applicable to diverse clinical contexts, and grounded in established neuropsychological
research standards.

Results and discussion

Computerized cognitive batteries demonstrated psychometric properties comparable to traditional
paper-based instruments across multiple cognitive domains [2, 15]. Studies reported strong correlations
between computerized and conventional tests of attention, memory, and executive function, supporting
their construct and convergent validity [9]. These tools offer advantages in precise reaction-time
measurement, automated scoring, and standardized administration, which may reduce examiner-
related variability [4]. Tablet-based and web-based assessments further improved accessibility without
substantially compromising psychometric integrity, although hardware variability was identified as a
potential source of measurement error [9]. Despite these strengths, concerns remain regarding the
clinical use of insufficiently validated commercial applications [15]. Virtual reality—based assessments
demonstrated substantial advantages in ecological validity by simulating complex, real-world
environments under controlled experimental conditions [1]. VR tasks assessing executive function,
spatial navigation, and prospective memory showed stronger associations with activities of daily living
than traditional neuropsychological tests [1, 5]. Immersive VR paradigms enabled sensitive detection
of subtle cognitive deficits, particularly in populations at risk for neurodegenerative disorders [1].
However, issues related to standardization, simulator sickness, and cost remain barriers to widespread
clinical implementation [5]. Machine learning algorithms applied to cognitive and behavioral
data demonstrated high diagnostic accuracy and strong predictive performance in distinguishing
neurological conditions [8, 14]. Automated analysis of speech, behavioral patterns, and multimodal
data revealed sensitivity to early cognitive decline and disease progression [7].

Despite these advances, the limited interpretability of many AI models presents a significant
challenge for clinical use, particularly when transparent decision-making is required [4]. Ethical
concerns related to algorithmic bias and generalizability further underscore the need for rigorous
validation [14]. Meta-analytic evidence indicates that computerized cognitive training produces
modest improvements in trained cognitive domains, with limited generalization to untrained abilities
or everyday functioning [6]. Gamified interventions demonstrated higher adherence and engagement
compared with non-gamified programs, suggesting motivational benefits [11]. Targeted digital
rehabilitation programs for clinical populations, including individuals with traumatic brain injury and
stroke, showed more substantial effects, particularly when integrated into comprehensive rehabilitation
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protocols [6, 11]. Studies comparing remote and in-person neuropsychological assessment reported
strong agreement for verbal and memory measures, supporting the validity of teleneuropsychology
under controlled conditions [3, 10]. However, visuospatial and motor tasks showed greater variability,
requiring methodological adaptations [3]. Barriers to equitable implementation include disparities in
technological access, digital literacy, and clinician training, which may exacerbate existing healthcare
inequalities if not addressed [13].

Conclusion

Digital neuropsychology has developed into a scientifically grounded field with substantial
evidence supporting the validity and clinical utility of computerized assessment, virtual reality—based
evaluation, and Al-driven analytics [4, 12]. Well-validated digital tools demonstrate psychometric
properties comparable to traditional methods while offering advantages in efficiency, accessibility, and
ecological validity [1, 2].

At the same time, the rapid proliferation of unvalidated commercial applications, disparities
in access to technology, and insufficient clinician training present significant challenges [13, 15].
Addressing these issues requires continued validation research, professional standards, and
interdisciplinary collaboration [4, 12].

The future of digital neuropsychology depends on balancing technological innovation with
scientific rigor, ethical responsibility, and patient-centered care. When thoughtfully integrated, digital
tools have the potential to enhance neuropsychological assessment and rehabilitation while preserving
the core values of clinical neuropsychology [12].
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casia OoJbI Tabbutazpl. by Makanaga mudpiablk KypanaapabiH HEHPOICHXOTOTUSUTBIK, MPAKTHKAIAFbI SBOTIOLUSICHI
OJIAPABIH TOCTYPIl «KapbIHIAII-KaFa3) o/liCTepiMEH CalbICThIPFAHIAFbl BAUATLIIT, CeHIMILTIT] KOHE KITMHUKAIBIK
NaklanbUIBIFBIH Oaraliaif OTBIPBIT KapacThIpbLIabl. KOMIBIOTEpICHIPUITeH KOTHUTUBTI TECTLNEY/, BUPTYaIIbl
HIBIHBIKKA HET13/1eNIreH Oaraay/ibl, MOOMIIb1 MEANIIMHAIIBIK KOChIMIIANAPIbI )KOHE JKacaH/Ibl MHTEJNIEKTKE HeTi3-
JIeIITeH IMarHOCTHUKAIIBIK JKYHenep/ii Koca ajiFaH/ia, 3aMaHayy KoJlJaHbeicTap Tajnnanasl. Lndpiabk TexHomorusiap-
JIbl HHTETPAIMsIIAY Y341KCi3 MOHUTOPHHT, JKEKEJICH/AIPUIreH apanacyiap skoHe HeHPOIICHXOIOTHSIIBIK KbI3METTEP/IiH
KOJDKETIMIUTITIH JKaKcapTy VIIiH OYpHIH-COHIBI OONMaraH MYMKIHIIKTEp amragsl. Aaiia craHmaprray, JepeK-
TepIiH Kayimci3miri skoHe MomeHu OeifiMmenreH nugpiblK KypaagapFa KaTBICTBI alTapibIKTail mpobiaemanap cak-
TaJgbn Kanyna. JKyierm 1mony KeH KeJeMIl XalbIKapalblK 3epTTEYJICPAi KaMTBIN, dPTYPIl KIMHUKAJIBIK IOMYJIsi-
nusiapaa qUQpIiIbIK HEHPOIICHXOIOTUSHBI KOJIaHY/IbIH aiTapiIbIKTall ©CyiH aHbIKTabl. JKaKchl BaJHITEITeH KOM-
NBIOTEPJICHAIPIIreH Oarapesiap JIoCTYpJli 9ICTEPMEH CallbICTHIPMAaJbl TICUXOMETPUSUIBIK KAaCHUETTEPIl KepceTe
OTBIPBII, JSNIIKTE, THIMAUTIKTE KOHE KOJIOTHSIIBIK BAJIUATUIIKTE alTapibIKTal apTHIKIIBUIBIKTAp YChIHABL. byt
KeIICH 1 Moy HAGPIBIK HEHPOIICHXOIOTHAIAFbl COHFBI JKETICTIKTEp CHHTE3 IS Ii )KoHe OoJamax 3epTTeyinep MeH
KIIMHUKAJIBIK €HT13y YIIiH FRUIBIMA HETi3[eNTeH YCHIHBIMIap Oeperi.

Tipek ce3mep: unupIbIK HEHPOIICKXOIOTHsI, KOMITBIOTEPIICHAIPIITeH Oaraay, KOTHUTHBTI OHAJTY, BUPTYaJl bl
HIBIHABIK, KAaCaH/Ibl HHTEIUIEKT, TEJICHEHPOIICHXOIOT Ul
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OUD®POBASA HEFIPOHCI/IXOJIOIHS[:
TPAHC®OPMAIIUA KOTHUTUBHOU OHEHKH
N PEABUJINTAIIUU B HUPPOBYIO 2IIOXY

AHHOTaNUA

[{udpoBast HEHPOIICHXOIOTHS MPEACTABISIET CO00H (HOPMUPYIOLTYIOCS MEXIUCIUILTMHAPHYIO 0071aCTh, MHTET-
PUPYIOIIYIO TPAAUIIOHHBIE HEWPOIICHXOIOTHUECKUE MPUHINNBI C NU(PPOBBIMUA TEXHOJIOTHUSAMH [UISl YITyUIICHUS
KOTHUTHBHOM OIICHKH, TUArHOCTUKU M peabuiauTanyuu. B naHHON cTaThe paccMaTpHBaeTCs HBONIONHS LU(DPOBBIX
MHCTPYMEHTOB B HEHPOIICUXOJOTNYECKON IIPAKTUKE C OLICHKOM MX BaJUJHOCTH, HAJEKHOCTU U KIMHUYECKOH IO-
JIE3HOCTH B CPaBHEHWH C TPaJUIMOHHBIMH METOJaMH «KapaHpaai-Oymaray. [IpoaHann3upoBaHbl COBPEMEHHBIE
MIPUMEHEHMs], BKJIFOUasi KOMIBIOTEPU3UPOBAHHOE KOTHUTHBHOE TECTUPOBAHME, OLIEHKY Ha OCHOBE BUPTYalbHOU pe-
QIBHOCTH, MOOWJIbHBIE MEITUIMHCKHE TPUIOKEHNS U ANarHOCTHYECKHE CHCTEMBl Ha OCHOBE HCKYCCTBEHHOTO HH-
Temnekta. MHTerpanys nnpoBbIX TEXHOIOTHH OTKPHIBACT OECTpENeICHTHBIE BO3MOKHOCTH JUIS HEMPEPHIBHOTO
MOHUTOPHHTA, TIEPCOHAIN3UPOBAHHBIX BMEIIATENBCTB U YIIyUIIEHUS! JOCTYITHOCTH HEHPONCUXOJIOTHYECKUX YCIIYT.
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OHaKO COXPAHSIFOTCS 3HAYUTEIIBHBIC TPOOICMBI, KACAIOIINECS CTAHIAPTH3AINH, OC30MACHOCTH TAHHBIX U KYIBTYp-
HO aJIalTHPOBAHHBIX IIH(PPOBBIX HHCTPYMEHTOB. CHCTEMaTHUSCKUH 0030p OXBaTHII OOIIMPHBIC MEKTYHAPOIHBIC HC-
CJIeZIOBAHMSI, BBISIBUB CYIICCTBCHHBIH POCT MPUMEHEHUS MUPPOBON HEHPOTICHXOJIOTHH B PA3IMIHBIX KIMHUYCCKAX
TOMYJSIIHAX. XOPOIIO BATMAN3UPOBAHHBIE KOMITBIOTEPH3UPOBAHHBIE OaTaper AEMOHCTPHUPYIOT TICHXOMETPHUICCKUE
CBOMCTBA, CONOCTABUMBIE C TPAAULIMOHHBIMUA METOAAMM, IIpEUIaras Ipyu 3TOM 3HAUUTENIbHbIE IPEUMYILIECTBA B TOU-
HOCTH, Y3PPEKTUBHOCTU U IKOJIOTUICCKOM BATUIHOCTU. JJaHHBINH KOMIUICKCHBIH 0030p CHHTE3UPYET MOCICAHUE 10~
CTIDKEHHS B 1IH(DPOBOIT HEHPOIICUXOJIOTHH U MPEIOCTABISICT HAYYHO 00OCHOBAaHHBIC PEKOMCHIAIMHU ISl OYIyIIHX
WCCIIEIOBAaHUM U KIIMHUYECKOTO BHEJIPEHMUSI.

KiaroueBblie ciioBa: IIPI(l)pOBaH HeﬁpOHCHXOJ’IOFHS[, KOMIBIOTEPU3UPOBAHHAA OLICHKA, KOTHUTUBHAA p€a6I/IJ'[I/ITa-
nuysi, BUpTyaJibHast p€ajlbHOCTD, HCKYCCTBCHHBIﬁ HUHTCJIJICKT, TCHCH@ﬁpOHCHXOJ’IOFHﬂ.

Article submission date: 15.12.2025 .
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IMOLMUOHAJBHOE BbI'OPAHUE COTPYJHHUKOB B KOHTEKCTE
KOPIIOPATUBHOMU KYJBbTYPbl: TEOPETHYECKHE IOAXO/AbI

AHHOTALUA

DMONMOHATIBHOE BBITOPAHUE TPEACTABIACT COOO0M MCUXOIMOIMOHAIBRHOE HCTOIIEHNE, BO3HUKAIOIIEE BCIIE/I-
CTBHE JUIMTEIBHOTO BO3JEUCTBHSA CTPECCOPOB B MPOGECCHOHANBHON JIeITENbHOCTH. B mocienHue aecaTuieTus
npo0OJieMa BBITOPaHHUs CTaja 0COOEHHO aKTyaJlbHOM M3-3a POCTa TEMITOB TPY/a, M3MEHEHUH B XapaKkTepe 3aHATOCTH
U ycuiieHus TpeboBaHuii K paboTHuKaM. Llenb cTaTbu — pacCMOTPETh SMOIMOHATIBHOE BHITOPAHUE COTPYIHHUKOB C
MO3UIMU BIUSHUSL KOPIIOPATHBHOW KYJIBTYphI Ha €r0 Pa3BUTHE U MPOsBICHUs. PaboTa OCHOBaHA HA TEOPETUUECKOM
aHaAJIN3¢ OTCYCCTBEHHBIX M 3apyOEHBIX MCCIIEMOBAHMUM, MOCBSIIEHHBIX B3aUMOIECHCTBHIO MEKITYy KOMITOHCHTAMH
KOPIIOPaTHBHOMN KyJIBTYPhI M (hakTopamMu BhIropanus. [lokaszaHo, 9TO KOPIIOPATHBHAS KYJIBTypa MOXET BBITIOIHSTH
KakK SaH_IHTHyIO q)yHKI_H/HO, CHUXKas pI/ICK HUCTOLICHHUA, TaK U ycI/IJ'lI/IBaTB €ro, €CJIIn OHa HOOIHpﬂeT HepeyTOMHeHI/Ie,
YPE3MEPHYI0O HHTEHCUBHOCTD, OTCYTCTBHE MCHXOJOIMYECKON MOJIEPXKKH M Cllabble HOPMbI OajaHca Mexay pado-
TOM ¥ JIMYHOM KU3HBIO. VICTIONB30BaH CTPYKTYPHO-(YHKIIMOHAIBHBIN MOJIX0/1, TO3BOJISIOIINI BBISBUTH MEXaHU3MbI
BIIMSTHUSL [IEHHOCTEH, HOPM, KJIMMAara U JIUJIEPCKUX MPAKTHK HA HMOIIMOHAIBLHOE COCTOsIHME paboTHHUKOB. [loquep-
KHBAETCS HEOOXOMMMOCTD YIUTHIBATH KYJIBTYPHBIE U ICHXOJIOTHYECKHE 0COOCHHOCTH OpraHHM3alliy ITPH pa3paboTKe
POTPaMM YIIPABICHHUS IEPCOHATIOM. Marepran HMeeT HaydHOTEOPETHIECKYIO HATPABICHHOCTh M MOKET OBITH IO~
ne3en HR crienmanucram, yrpasiieHIaM W HCCIIEI0BATENSIM B 00JIACTH OPraHU3alliOHHON ITCHXOJIOTHH.

KaioueBrblie ciioBa: OMOLIMOHAJIBHOC BbBII'OPAHUE, KOPIIOPATUBHAA KYJIbTypa, CTPECC, OpraHusanus, npotl)eccn—
OHaJIbHasA ACATCIIBHOCTD.
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BBenenue

B ycnoBusix coBpeMeHHON IEHCTBUTENBHOCTH, KOIJJa MHOT03a/lad4HOCTh BOCIIPUHMMAETCS Kak
€CTECTBEHHAsl YacTh TPYJOBOI0 Ipolecca, paOOTHUKU BCE Yallle CTAJIKUBAIOTCS C CUTyalUel, Mpu
KOTOPOH BBITIOJHUTH 3aIJTAHMPOBAHHBIE 33]a9H B PAMKaX CTaHIAPTHOTO pabovyero BpeMeH! OKa3bIBa-
eTcs 3aTpyAHUTENBHO. [Ipu 5TOM BO3MOXKHOCTB 3aIep KUBAThCs OCIIE OKOHYAHUS paboyuero JHs IS
3aBepIICHHUS JIeN TaKke He Bcerga umeercs. [1oqo0HbIe 00CTOsTENbCTBA HEPEAKO MPUBOIAT K OLILY-
HICHUIO OeCCIMS M BHYTPEHHETO HANpsOKEHUs, YTO OTPHUIATEIEHO OTPaXkaeTcsl Kak Ha mpogeccHo-
HaJIbHOM J1€ATENbHOCTH, TaK U HAa JIMYHOM JKU3HU COTPYIHUKOB. ECcTecTBEeHHO, 10100HbIE TEHACHLIUN
HE OCTal0TCA HE3aMEUEHHBIMH PYKOBOICTBOM, ITOCKOJIbKY UMEHHO COCTOSIHUE 3/10pOBbsl IIEpCOHAJIA
HaMpsIMYyIO BIUSET HA YCTOHYNUBOCTD U 9()(HEKTUBHOCTH Beel opranmuszanuu [1].

B nicuxonoruu peHoMeH SMOLMOHAIBHOTO BBITOPAHUS HA MPOTSHKEHUH TOCTISTHUX JIECATHICTHI
paccMaTpuBaeTCsl Kak oJHa W3 HauOoJjee CIOXKHBIX M JUCKYCCHOHHBIX mpoOieM. Yxe ¢ 70-x romoB
XX Beka HMccaenoBaTea YISIsI0T BHUIMAHUE HE TOJBKO ONPEAEICHUI0 CaMOro TEPMHHA, HO U U3-
yY4eHHIO (paKTOPOB €ro BOSHUKHOBEHHS, TUHAMUKH MPOSIBICHUS CUMIITOMOB, a TaKXXe aHAJIU3y MO-
CIenCTBUH 1 mpodeccruoHanbHol pe3ynbrarnBHOCTH (boiiko B.B., Open B.E., BononssHosa H.E.,
CrapuenxoBa E.C., ®opmantok T.B., PykaBumnukos A.A.) [2].

OMOIMOHAIBHOE BBITOPaHHE COTPYIHUKOB HA CETOAHSIIHUMI JIEHb pACCMAaTPUBAETCsI KaK OJIUH U3
KJTFOUEBBIX MPO(ECCHOHANBHBIX PUCKOB B cdepe Tpyaa. MccnenoBanus yka3pIBarOT Ha TO, YTO BBITO-
paHue CHUKAeT MPOAYKTUBHOCTbD, YXY/IIAET KIMMAT B KOJUIEKTUBE U MOBBIIIAET TEKy4€eCTh KaipoB. B
YCIIOBHAX BBICOKOW KOHKYPEHIINH, IU(POBU3AIMH U TIOCTOSHHBIX U3MEHEHUH B CTPYKTYpax OpraHu-
3aIUil MOBBIIIAETCS 3HAUUMOCTD TIOIJIEPIKAHUS TICUXOJIOTMUYECKOTO OJIaronoay4us epcoHania.

KoprnopaTtuBHast Kyi1bTypa — COBOKYIMHOCTb LIEHHOCTEH, HOPM, CTaHAAPTOB IMOBEACHHUS, TPAKTHK
Y CUMBOJIOB, KOTOPBIE OTIPEEIISIOT, KaK B OPraHU3aIMH BEAYT ce0s M B3aUMOACHCTBYIOT COTPY/IHUKH.

B coBpemeHHOIl ncuxonoruu Tpyaa He cpOpMUPOBAHO IETOCTHOE CHCTEMHOE INPEICTABICHUE
0 CTPYKTYpPHO-COZIEPKaTeIbHBIX MapaMeTpax, JeTePMUHAHTAX, 3aKOHOMEPHOCTAX (PyHKIIMOHHPOBA-
HUS, a TAKXKE O MEXaHU3Max M YCJIOBHUAX Pa3BUTHsI KOPIIOPATUBHON KyJBTYypbl opranu3anuu. Hegoc-
TaToYHasi TeOpeTHUYECKasi pa3pabOoTaHHOCTh YKa3aHHOW MPOOJIEMaTHKH MPeIoNpeaesisieT KaKk 00nyto
HaIpaBJIEeHHOCTb, TaK U CHENHU(UKY POBOIUMBIX IICUXOJIOTMYECKUX UCCIenoBaHuil. B Hay4yHOlt u-
TepaType JaHHbI ()eHOMEH 0003HaYaeTCsl MOCPEACTBOM Pa3HOOOPa3HBIX TEPMUHOIOTHYECKUX KOH-
CTPYKTOB, COOTHOCHMBIX IO CMBICITY, HO U (HEPEHIIMPOBAHHBIX 110 COACPIKAHUIO: «KOPIIOpATUBHAS
KyJbTypa», «OpraHU3alMOHHAsl KYJIbTYpa», «IeJoBasl KyJIbTypa», «BHYTPEHHSS KyJlbTypa KOMIIa-
HuMY [3].

AKTYyaJbHOCTb TEMBI 00yCIIOBJI€Ha HEOOXOJMMOCTBIO Mepexoa OT WHAWBUIYAIbHOTO TTOHUMA-
HUSI TPOOJIEMBI BEITOPAHHS K OPTaHU3AIMOHHO-KYJIBTypHOMY noaxony. HecmoTpst Ha Gosnbiioe Konu-
YEeCTBO UCCIIEOBAHUMN 110 CUHIPOMY 3MOLIMOHAIBHOTO BBITOPAHMS, OCTAETCS] HEJOCTATOYHO U3Yy4EH-
HBIM BJIMSIHUE KOPIIOPATUBHOW KYJIBTYPHI Kak (pakTopa, CrioCOOCTBYIOLIETO KaK €ro Pa3BHTHUIO, TaK U
ero npoQuIaKTHKE.

OOBEKTOM HCCIIEIOBAHUS SIBIISICTCSI KOPIIOPATHBHAS KYJIBTYpPa, a MPEAMETOM — SMOIIMOHAILHOE
Beiropanue. Llens — onpenenuts 1 000CHOBAaTH POJIb KOPHOPATUBHON KYJIBTYPHI B (hOPMUPOBAHUHU
YCIIOBHH, CIIOCOOCTBYIOIIMX SMOIMOHAIEHOMY BBITOPAHUIO JHOO €ro mpeoponeHuo. Jist aToro He-
00XOIMMO PEUINTH CIIEAYIOIINE 3a/1auu:

¢ [POAHAIM3UPOBATH TEOPETUUECKUE MOAXObI K U3YUEHHIO BBITOPAHHUS;

¢ OIHUCaTh KJIIOYEBbIE KOMIIOHEHThI KOPIIOPATUBHOMN KYJIBTYpPBI, BIMSIOIINE HAa IICUX0JIOTUYECKOE
COCTOSIHHE COTPY/IHUKOB,;

¢ paccMOTpeTh MEXaHU3MBbI MPOQUIAKTUKH Ha YPOBHE OpraHU3alny.

MarepuaJjbl 1 METOIBI
JlanHas paboTa HOCUT TEOPETHKO-aHAIMTHYECKUI XapaKTep W OCHOBaHA Ha aHAJIM3€ HayYHOU
JUTEpaTypshl o Teme. Meroonornueckoit 0a30i MoCIyKUIu:

¢ CTPYKTYPHO-()yHKIIMOHATBHBII MOAXO0I, TO3BOJISIONIMNA pacCMaTprBaTh OPTaHU3AIMIO KaK CHUC-
TEMY C ONPEAEIEHHON KyJIBTypPHOU CTPYKTYPOIl;
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¢ CpaBHHTENILHBII METOJI, UCTIOJIH30BAHHBIN JJISl CONOCTABIICHUS PA3THYHBIX TEOPETHIECKUX MO-
JieTield BBITOPAHUS U KYJIBTYPHBIX ITOJXOJIOB;

¢ 0030p JHUTEpaTyphl: aHAJN3 OMYOJIMKOBAHHBIX HAYYHBIX CTaTei, MOHOTpaduil U pereH3 i, 3a-
TParuBarOIIIX SMOIHOHAIBHOE BBITOPAHHE W KOPIIOPATHBHYIO KYIIBTYPY.

Pe3yabTarhl u 00cy:K1eHue

Knaccnueckass TpeXKOMIIOHEHTHAsI MOJIENb SMOLMOHAIBHOTO BBITOpaHUs, pa3paboTaHHasi ame-
PUKaHCKUM conMaibHbIM mcuxonorom K. Macnau u mpodeccopoM opraHn3aiiioHHOTO HMOBEACHUS
C. JI’)KeKCOH, paccMaTpUBAEeT 3MOILMOHAIBHOE BBITOPaHUE KaK KOMIUIEKCHOE IPOSIBJICHHE TPEX B3a-
MMOCBSI3aHHBIX COCTABIIAIOIIUX: SMOLMOHAIBHOIO HMCTOIIEHUS, AENEPCOHAIN3AUUN U CHHKEHUS
CyOBEKTHBHOM OIEeHKH COOCTBEHHBIX MPOPECCUOHATBHBIX TOCTIKEHUH. [IepBhIif KOMITOHEHT — AMO-
[IMOHAJIFHOE MCTOIIEHHE — OTPaXKaeT COCTOSHUE (PU3MUYECKON M MCUXOIMOIMOHAIBHONW yCTaJIOCTH,
BO3HMKAIOII[EE BCIICAICTBUE YPE3MEPHON HArpy3KH U JePUINTA BHYyTPEHHUX PECYPCOB, HEOOXOAUMBIX
1Tt ¢ (HEKTUBHOTO BHITIOTHEHUS TPO(deCCHOHANBHBIX 00s13aHHOCTel. Ha manHOM sTane y crienuaim-
CTa MOXET HaOIOaThCsl CHUKEHUE SHEPIHH, MOTHBAIMH, a TaKXKe OOIasi arnaTus K BBITOIHIEMOM
NesITeIbHOCTH. BTOpOH KOMIIOHEHT — JieTIiepCOHaNU3aIHs — MPOSIBIIIETCS B BUAe (OpMUpPOBaHUS OT-
CTPAHEHHOI0, 3a4aCTyI0 HETaTUBHOIO MJIY LIMHUYHOI'O OTHOIIEHHUS K OKPY’KAIOLINM, BKIIIOYasl KOJLIET,
KJINEHTOB U PyKOBOJCTBO. J[aHHBIN aCIEeKT OTpa)kaeT 3al[UTHBIA MEXaHU3M, HAPABICHHBIN HAa CHU-
KEHHE YMOIIMOHAILHOTO BOBJIECUECHHUS B IPOPECCHOHATBHBIC B3aUMOACHCTBHS. TpeTuii KOMIOHEHT —
penykius npodeccnoHaIbHBIX TOCTHKEHUI — BBIPAKaeTCsl B CyObEKTUBHOM OIIYIICHUH HEYCIIeI-
HOCTH, yTpare Bepbl B COOCTBEHHBIE PO(eCcCHOHATbHbIE KOMIETEHIINH, CHIYKEHUN CAMOOIIEHKH KaK
CHELHAINCTA, a TAKXKE B PA3BUTUU HEYBEPEHHOCTH B CHOCOOHOCTH JOCTUTaTh IOCTABICHHBIX Iie-
Jei. Y MHIUBHUIA MOXKET BO3HUKATh UyBCTBO MPO(eCcCHOHATbHON HECOCTOSITEIBHOCTH, CTPaX Mepe.
OIMOKaMH ¥ COMHEHHUE B 3HAUUMOCTH COOCTBEHHBIX PE3yIbTAaTOB Tpyza [4].

WccnenoBanus MoKasbIBalOT, YTO PAa3BUTHE CHHIPOMA 3MOLMOHAIBHOIO BBITOPAHUS CBA3aHO C
BO3JIEHICTBHEM JIBYX OCHOBHBIX IPyHI ()aKTOPOB: JMYHOCTHBIX M OPraHM3AIMOHHBIX. B mepByro ka-
TErOPHUI0 BXOIAT XapaKTEPUCTHKH, CBA3AHHBIE C MHIMBUIYaJIbHOCTBIO YEJIOBEKA, TAKHAE KaK COLUAIb-
HO-7IeMorpaduiecKne napaMeTpsl, 0COOCHHOCTH JTMYHOCTH, YPOBEHb KOTHUTUBHOTO (DYHKIIMOHUPO-
BaHMA, a TAaKXKe CTPYKTypa npodeccHoHaIbHOW MOTHBAaUuHU. BTopas rpymnma (pakropoB 0XBaThIBaeT
XapaKTePUCTUKU TPYHAOBOW Cpeabl — yCIOBUS, B KOTOPBIX OCYLIECTBISETCS NMPO(pecCHOHAIbHAS Jes-
TEJIbHOCTh, COIIMATBHO-TICUXOJIOTUIECKII KIMMaT B KOJUIEKTUBE, a TaKXKe CIelUu(UKY KOPIIOpaTHB-
HOH KYJIBTYpBbI, (POPMHUPYIOIIYIO0 HOPMBI U IIEHHOCTH B3aUMOJICHCTBHS BHYTPH OpraHu3aui [5].

K. Macnaa u M. JlefiTep B CBOMX SMIUPUYECKUX HCCIEAOBAHUSIX AKIICHTUPYIOT BHUMAaHHE Ha
3HAYMMOCTH OPTaHU3ANUOHHBIX (PAKTOPOB B Tporiecce GOpMUPOBAHUS CHHIpOMA MPOdeCcCHOHATb-
HOTO BBITOPaHUs. YUEHBIE BBIJEISAIOT LIECTh KIKOUEBBIX KOMIIOHEHTOB KOPIIOPATUBHOM Cpefbl, KOTO-
pble, 10 UX MHEHHIO, CIIOCOOHBI OKa3bIBaTh MPSIMOE BIUSHHUE HAa pa3BUTHE JaHHOTO cocTosHus. [lep-
BBIM 3HAYMMBIM (DAKTOPOM BBICTYTIaeT Ype3MepHasi pabodasi Harpy3Ka, MpOosBISIONIAsACcs B U30bITOU-
HOM 00BbeMe 3a/1a4 ¥ MIOCTOSTHHO BBICOKUX TPEOOBAHUAX K MPOU3BOIUTEIBHOCTH. [IponomkuTensHast
neperpy3ka MpUBOANUT K CHUIKEHUIO SHEPIeTUUECKUX PECYPCOB COTPYIHHUKA, IPOBOLUPYSI COCTOSHUE
SMOIIMOHAIEHOTO MCTOIIEHHUS M CHIDKeHHE TNpodeccrnoHanbHoi 3ddextuBHOCTH. BTOpoii dhakrop
CBSI3aH C OTPAHUYEHHBIMH BO3MOKHOCTSIMH KOHTPOJISL 32 COOCTBEHHOH TPYHOBOW NEATEIHHOCTBHIO.
OTcyTCcTBHE aBTOHOMHHM B BBIOOpPE METO/IOB BBINTOJHEHHUS 337ad, a TaKKe OrpPaHMYCHHOCTHb B IpH-
HSTUH PEIICHU, Kacarouuxcs mpodeccuonanbHon chepsl, GOPMUPYIOT Y COTPYIHUKA OIIYIICHUE
0€eCITIOMOIITHOCTH, YTO CIIOCOOCTBYET POCTY ICUXOJIOIMYECKOTO HANPSKeHUs U ppycTpanuu. TpeTbum
JIECTPYKTUBHBIM 3JIEMEHTOM SBJISIETCS HEIOCTaTOUHOCTh Noomupenus. Hemoorenka Bkiaia paboTHH-
Ka KaK B MaT€pHUaJIbHOM, TaK U B MOPAJIBHO-IICUXOJOTHYECKOM aCIEKTE CHUKAET BHYTPEHHIOIO MOTH-
BAIIMIO ¥ CIIOCOOCTBYET (POPMHUPOBAHHIO TYBCTBA HEYAOBIETBOPEHHOCTH OT TPYAOBOM JEATEILHOCTH.
YeTBepThIil acTIeKT KacaeTcs AeuIuTa COIMaIbHON TOMIEPKKH B KOJIeKTHBE. Hemocratok BHIMA-
HUSI, IPU3HAHUS U B3aUMOIIOMOIIIY CO CTOPOHBI KOJUIET M PyKOBOJICTBA YCHIIMBAET YyBCTBO Mpodeccu-
OHAJILHOM M30JISILIMM ¥ CHUXKAET YPOBEHb JOBEPUS B MEKIMYHOCTHBIX OTHOILIEHUSX, YTO YCUIINBAET
YA3BUMOCTH COTPYJHHKA K BBITOpaHUIo. [19TeIM (pakTOpoM sIBIIsIeTCS BOCTIPHSITHE HECIIPABEATUBOCTH
CO CTOPOHBI PYKOBOJCTBA MJIM OpraHu3aluy B 1iesoM. HapylleHne npuHIMIOB CIIPaBeIIMBOrO OT-
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HOIIIEHHUS, TIPOSIBIIEHUE MPEB3ATOCTH, HTHOPUPOBAHKE TPaB U MHTEPECOB COTPYAHUKOB MOTYT BBI-
3bIBaTh INIyOOKOE BHYTPEHHEE HEOBOJILCTBO, NOAPBIBATD JIOAIBHOCTh M BBI3BIBATH SMOLMOHAIBHYIO
necrabmimzanuio. Hakonern, mecroi Gpakrop cBsA3aH ¢ MEXJINYHOCTHBIMU KOH(IMKTaMu B paboueit
cpene. HanpskeHHbIE OTHOILICHHS MEKIY COTPYIHUKaMU, KOH(QpoHTaMK 1 He3((HEKTUBHBIE KOMMY-
HUKalUK GOPMHUPYIOT HETaTUBHBIM ICUXOJIOTHYECKUN KIIMMAT, B KOTOPOM 3HAYUTEIbHO MTOBBIIIAETCS
pHcK (GOpMHPOBAHUS CHHIPOMA BbhIropaHus. Takum o0pa3om, 0603HaueHHbIE (PaKTOPbI AEMOHCTPU-
PYIOT, 4TO IpodeCCHOHATBLHOE BHITOPAaHHE O0YCIIOBICHO HE TOJIBKO MHIAMBUIYATbHO-THYHOCTHBIMHU
XapaKTepUCTUKaMH, HO U BO MHOTOM (OpMHUpPYETCs O] BINSHUEM OPraHM3aIMOHHOTO KOHTEKCTa,
YTO MOAYEPKHUBAET HEOOXOIMMOCTh CUCTEMHOTO MOAX0/a K MPO(QMIAKTUKE U YHPABICHUIO TAHHBIM
dbenomenom [4].

B nocnennee necstunerne HabIIOAAETCs POCT HAYYHOTO MHTEpECa K MCCIIEIOBAHUIO OpPraHu3a-
IIMOHHBIX JIETEPMUHAHT CHHJPOMa BBITOPAHUs, BKIIOUAs BIUSHHE OCOOEHHOCTEH KOPHOPATHUBHOMN
KyJbTypbl. OIHaKO KOJIMYECTBO TAKUX pabOT IIOKA OCTAETCSI OTPAHNYEHHBIM.

C yderom xapakTepa BO3JIeHCTBUS Ha KOHEUHBIE PE3YJIbTAThl AEATEIbHOCTH OpraHN3aIliH, KOPIIO-
PaTUBHYIO KyJIBTYPYy NPHHATO KJIAcCU(UIIMPOBATH KAK MOJOXKUTEIIBHYIO WK OTpULaTebHyto. [lomo-
’KUTEJIbHAs KOPIIOPAaTHBHAS KyJbTypa OKa3bIBaeT CTUMYIIHUPYIOIIEE BIMUSHUE HA (QYHKIIMOHHUPOBAHHUE
OpraHU3aIMK: OHA CIIOCOOCTBYET MOBBIMIEHHUIO 3(PPEKTUBHOCTH TPYIOBOI ESITEIbHOCTH, COBEPIIIECH-
CTBOBAHMIO MPOU3BOJICTBEHHBIX U YIIPABICHYECKUX MIPOIIECCOB, YCTOHUYNBOMY MPOo(hecCHOHATbHOMY
Pa3BUTHIO NEpCcOoHaa, GOPMUPOBAHUIO OIATONPHUATHOTO MCUXOJIOTHYECKOTO KIIMMaTa B KOJJIEKTHBE,
a TaKXKe YKPEIUIEHHIO OOLIECTBEHHON pemyTaly U YBEJIMYEHHUIO CTaTyca OpraHU3alli B COOTBET-
CTBYIOIEH oTpaciu. B cBoro ouepenp, oTpHLaTeNIbHAs KOPIIOPAaTUBHAS KyJIbTYpa, HAIPOTUB, CTAHO-
BUTCS (DAKTOPOM, 3aTPYyAHSIOLUIMM JOCTHKEHHUE CTPATETNYECKHX LIEJIeH, IPENATCTBYET HOPMAIbHOMY
BBINOJIHEHHUIO OpraHu3aIel CBOe MUCCHUHU U B 11€JIOM OKa3bIBAE€T HETaTUBHOE BIMSHUE HA €€ (yHK-
uroHuposanue [3].

Joxrop ncuxonornyeckux Hayk Open B.E, mpodeccop daxymnprera ncuxonoruun SApociaBckoro
rocygapcTBeHHoro ynusepcutera um. LI JlemunoBa, paccmarpuBas HCTOPUIO U3YUYEHUS HMOIHO-
HAJIBHOTO BBITOPAHUS, BBIJEISAET 2 3Tana B pa3BUTUU JUCKYyCCUH 1O TaHHOM TeMe. HayanbHbIi 3Tan
YCIIOBHO 0003HAu€H Kak onmucaresbHblid. Ero 0CHOBHOE cozieprkaHKe 3aKIII0uaioch B IOMBITKAX JaTh
XapaKTepUCTUKY (peHOMEHY, a TAaKKe OTPENIeIUTh KPYT HCCIIE0BATEIbCKIX BOIIPOCOB, TIO3BOJISIOIINX
PAaCKpBITh MEXAHU3M €ro BIHSHUS Ha JIUYHOCTH. [Ipobnema Obla mogHsATa Kak MUCATENSAMH, TaK U
Y4€HBIMH, OTMEYABIUIMMU HETaTHBHOE BO3IECHCTBHE BBHITOPaHUS Ha (PU3MUECKOE COCTOSHUE, KOTHU-
TUBHBIE NTPOLIECCH U MOTHBALIMIO MHIUBHIA. BTOpo#i 3Tan ncciienoBanuii CBS3aH C IPOBEIEHUEM M-
nUpUYecKux padboT. Ha mpakTuke NoHATHE «CHHIPOM SMOLMOHAIBHOTO BEITOPAHUS) BIIEPBBIE OBLIO
3akperuieHo B MexaynapoaHoi kinaccudukammu 6ome3neit (kox Z73.0) kak ICUXOTeHHOE PacCcTpoii-
CTBO, CBS3aHHOE C TPYIHOCTSIMH aJaNTallK K )KU3HEHHBIM 00cTosTeNbCcTBaM. M3HauanpHO 3TOT Tep-
MUH HCIIOJIb30BAJICS [UIsl OMUCAHUS COCTOSIHUS TICHXO03MOLIMOHAIBHOTO UCTOLICHNS, BOZHUKAIOIIETO
BCJIEZICTBHE HEPEAIN30BaHHOCTH 3HAYUMBIX IIeJIei M COIPOBOXKIAIOIIETOCS OTKa30M OT MpogeccHo-
HaAJIBHOMW JIeTENIbHOCTH B cpepe MCUXUIECKOT0 310pOBbs. TO €CTh, YTOOBI IPUITH K TAKUM BBIBOJIAM,
B XOJI€ BTOPOT'O 3Tarna yaajloch 3a()MKCHPOBaTh KJIMHUYECKHE MPOSBICHUS UCTOIIECHUS, ocabieHue
MOTHUBAIIMOHHOM Ccdephl M CHIKEHHE paboTOCIIOCOOHOCTH CHENHATUCTOB, MPEXKAE BCEro NCHUXHa-
TpoB. Ilo3aHee ObUIM BBISBICHBI 3aKOHOMEPHOCTH U CTaJMHHOCTh NMPOTEKaHMs JAHHOTO Ipolecca.
MaccoBble SKCIIEpUMEHTaIbHBIE UCCIIEI0BAaHNS BBI3BAIN IMPOKUN HAY4HBIH HHTEPEC, HO BMECTE C
TEM MOPOJMIIN TUCKYCCHH O IIPUPOJIE M MPUUMHAX BBHITOPAHHUS, UTO IPUBEJIO K HEOAHOPOJHOCTH TEP-
MUHOJIOTUH U OTCYTCTBHIO LIEIOCTHOM KOHLENTYaJIbHON MOAEH [2].

ITepBble HayuHBIE TOMBITKA OCMBICICHHS (DEHOMEHA SMOLMOHAIBHOTO BEITOPAHUS OTHOCATCS KO
BTOpPOil mosoBrHe XX cToNeTHs. TepMHUH «3MOLMOHAIBHOE BhIrOpaHue» (emotional burnout) Oblx
BIIEPBbIE BBEICH B HAay4HBI 000pOT aMepuKaHCKUM Icuxosnorom I. @peitnendeprom B 1974 r. nis
OIHCAHMSI COCTOSIHUA IIyOOKOTO NMCHXOAMOIIMOHAIBHOTO MCTOLICHHS, HAOII0AaeMOro y Crenuaiu-
CTOB, IPO(eCCUOHATIbHAS IEATEILHOCTh KOTOPBIX CONPSKEHA ¢ MHTEHCHBHBIM MEXJINYHOCTHBIM B3a-
nMmopencTeueM [4].

BriepBbie TepMHH «3MOIMOHAIBHOE BBITOPAHUE» B OTEUECTBEHHOM MCUX0JIOTHYECKON HayKe ObLI
UCHO0Ib30BaH ncuxonoroM b.I. AnanbeBbiM. MccnenoBarens NPUMEHSII €10 IS XapaKTEPUCTUKH He-
TaTUBHOTO COCTOSIHUS JTMYHOCTH, BO3HUKAIOIIETO B MPO(eCCHOHANBHON NesITeIbHOCTH, CBI3aHHOM C
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WHTEHCHUBHBIM U MPOJOLKUTEIBHBIM B3aUMOAECHCTBHEM C JIIOAbMU. Peup 1i1a npexzae Bcero o mpo-
(eccusix THIA «YEIOBEK-YeJI0OBEK», OTIIMYAIOIINXCS TOMOTAIOIIE HAIIPABICHHOCTHIO U TPEOYIOIMINX
MOCTOSIHHOTO HEMOCPE/ICTBEHHOTO KOHTAKTA C KIIHeHTamu [6].

B coBpeMeHHOI HayqHO! JIUTEPATYPE SMOIMOHAIBHOE BHITOPAHHE PACCMATPHUBAETCS B paMKax
HECKOJIBKUX TEOPETUKO-METOJOIOTMYECKUX MOAX0A0B. B KOHTeKcTe 01HO(PAKTOPHBIX MOJENeH BbI-
rOpaHue WHTEPHPETHPYETCS MPEUMYIIECTBEHHO KaK COCTOSHUE (H3MUYECKOTO M AMOIMOHAIBEHOTO
UCTOILIEHHS, COINPOBOXIAIOIIEECS CHIDKEHHEM MPO(peCcCHOHATbHON MOTHBALMHU, SMOLMOHAIBHOM
TaOUIIPHOCTRIO U JIOMUHHPOBaHUEM HeraTHBHOTO addextuBHOro ¢ona. [logoOHBIe COCTOSHUSA, KakK
npaBuiIo, GOPMUPYIOTCS MO BO3AEHCTBUEM MPOJODKUTEIHHOTO MPO(eCcCHOHAIBHOTO CTpecca, BbI-
3BaHHOTO BBICOKHMH TPEOOBAHUSMH CO CTOPOHBI OpPTaHU3AIMM, MHOTO33Jaq4HOCTBIO, & TAKXKe IO-
CTOSTHHBIM SMOITMOHAJIbHBIM HarpsikeHueM. Tak, konuenuus A. [laitnza u E. Aponcona onpenensier
SMOIMOHAIBHOE BBITOPAaHHUE KaK MCUX0(pU3MIeCcKoe NCTOIIEHHE, BOSHUKAIOIIEE BCICCTBHUE UTUTENb-
HOTO NMpeObIBaHUS MHIMBH/A B YCIOBUAX YPE3MEPHOM SMOIIMOHAIBHONW HArpy3Ku [4].

AJBTEpHATUBHYIO MOZEIb PA3BUTUS CHHAPOMA AMOLMOHAIBHOIO BBITOPAaHUS IPEICTaBUIN
b. Ilepnman u E. Xaprtman. CornmacHo JaHHOW KOHIIEHITNH, IMpoiecc (HOpMUPOBaHUS BBITOPAHUS
BKJIIOYAET YEThIPE MOCIEI0BATEIbHO pa3BUBaroIuecs ctaauu. llepsas ctanus xapakTepusyercs Bo3-
HUKHOBEHHEM TMPO(ECCHOHATBHOTO CTpecca, 00yCIOBIEHHOTO BOCHPHITHEM pabouell Cpemsl Kak
HNOTEHIIUAIBHO cTpeccoreHHoi. Ha Bropom sTame y uHnuBuaa GopMHUpYeTCs COCTOSHUE BBIPAKEH-
HOTO NMPO(heCCHOHAIBHOTO CTPECCa, COMPOBOXKIAIOIIETOCS SMOIMOHAIBHBIM HANPsDKCHUEM. TpeThs
CTaJausl CBA3aHA C MOSBJICHWEM COBOKYMHOCTH PeaKkIMi Ha cTpecc — apeKTUBHBIX, KOTHUTHBHBIX,
(pU3MOTOrHYECKUX U MTOBEJCHYECKUX, YTO CBUCTEIBCTBYET O CHCTEMHOM OTBETE OPraHM3Ma Ha JUIu-
TeTbHOE BO3JICHCTBHE CTpeccopoB. UeTBepTas, 3aKIIOUATEIbHAS CTaIUs MIPEICTABISIET COOO0H Hero-
CPEICTBEHHO (pa3y SMOIMOHAIBHOTO BRITOPAHUS, KOT/Ia Y paOOTHUKA (PUKCUPYIOTCS TIPU3HAKH TITy00-
KOTO IICUXOAMOIMOHAJIBHOTO UCTOIEeHHs. B To e Bpems B. B. boliko npennmaraetT HHyIO TpaKTOBKY
paccMarpuBaeMoro (penomena. [1o ero MHEHHIO, SMOIIMOHATIBHOE BEITOPAHUE CIIEAYET pacCMaTpUBaTh
Kak crienu(puuecKuii TICHXO0JIOTUYECKUAN 3aIUTHRIA MEXaHW3M, ()OPMHUPYIOIIUIACS B OTBET Ha IMPO-
JOJDKUTETIbHOE BO3ACHCTBHE ICUXOTPAaBMHUPYIONIHNX MpodeccuonanbHbIX pakropos. Hecmotps Ha TO
YTO TakKas aJalTUBHAs PEAKIMs HAIIPABJIEHA HA CHHKEHHE SMOLIMOHAIBHOM HArpy3KH, OHAa COIIPOBO-
JKA€TCs HEraTUBHBIMU MOCJIEACTBUAMM I IICUXOOMOLIMOHAIBHOIO COCTOSIHUA JINYHOCTH, a TAKXKe
CIOCOOHA CYIIECTBEHHO CHMKATh dPPEKTUBHOCTH MPO(hEeCCHOHAIBHOM eATENBHOCTH [4].

KoprnioparuBHas KynbsTypa onpenensercs Kak COBOKYIHOCTb YCTOHYMBBIX HOPM, LIEHHOCTEH U
MOJIeJIEN TOBEJICHUS, Pa3eiII€MbIX WIEHAMU OPIaHU3ALMHY U 33JAIOUINX «IIPAaBUJIa UTPbD» B KOJUIEK-
tuge [7].

KoprioparuBHast KyJbTypa B OpraHH3aIH BBITIOTHSIET B KiIFoueBbie (pyHKIMH [8]:

1. ®yHKuusS BHYTPEHHEH MHTErpanun — odecrednBaeT 00beJUHEHNE KOJIEKTHBA, GOPMUPYS Y
COTPYHUKOB IIOHMMaHHUE TOT'0, KaK CJIeIyeT B3aUMOICHCTBOBATh U BEICTPAUBaTh OTHOIIECHUS BHYTPU
IpyTIIbL.

2. ®yHKUUsA BHEUIHEW aJlanTalny — CIIOCOOCTBYET MPHUCTIOCOOICHUIO OPTaHU3AINH K yCIOBUSAM
U TpeOOBAHUAM OKPY>KAIOIIEH CPE/Ibl.

Cucremarnyeckuit 0630p Mapcust C.O. u Autonno K.K. moareepant, 9to KopriopaTuBHAsI KyJTb-
Typa MOXET BBICTYNaTh (PaKTOPOM, CIIOCOOCTBYIOIIUM Pa3BUTHIO CHHAPOMA BhITOpaHus [7].

B nureparype nomguepkuBaercs, 4T0 MMEHHO KyJIbTYPHBIE XapaKTEPUCTUKN OPraHU3aluy — TaKHe
KakK IMoJ/IepKKa Oamanca Mex Iy paboToi U TMYHOHN KU3HBIO, B3aUMHOE TOBEPHE, JTUJEPCTBO, CTUIIb
B3aMMOJICHCTBUS — OKa3bIBAIOT MIPSIMOE U KOCBEHHOE BO3/IEICTBHE HAa YPOBEHb YMOLIMOHAIBHOIO HUC-
TOIIEHUSI COTPYIHUKOB [7].

Takum 00pa3zoM, MOXKHO HpEAToararb, 4To KOPIOPAaTHBHAS KYJIbTypa BBICTYHAeT HE MPOCTO
(hOoHOM, HO aKTUBHBIM MOJEPATOPOM IPOILIECCOB BBHITOPAHMS: OHA KaK M3MEHSET BOCIPHHHMAaeMble
TpeGoBaHUs pabOTHI M PECypChl, TaK U (GOPMHUPYET 3alIUTHbIE MexaHn3Mbl. Hanpumep, kynsrypa, B
KOTOPOI1 ITpeoliazaeT BHICOKUN YPOBEHb HEOMIPEICICHHOCTH, JKECTKIE BIACTH U OTPaHUYCHHAS MO/
JIepIKKa, CBsI3aHa ¢ OOJIBIIIEH CTETIeHBIO BhITOpanus [9].

B ncuxonmorndeckux HMCCIeNO0BAHUAX 3MOLMOHAIBHOE BBITOpaHKE, Kak MPaBWIIO, pacCMaTpHUBa-
€TCsI CKBO3b ITPU3MY TPYHOBOH aesTensHOCTH. [log manHeM peHOMEHOM OOJBIIMHCTBO aBTOPOB MO~
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pasyMeBaroT COCTOSTHUE MPO(ECCHOHATBFHOTO BEITOPAHHUS, CBSI3bIBASI €TO C 0COOCHHOCTAMH M HArpy3-
KaMH, BOSHUKAIOIIMMH B TIPOIECCE BBIMOIHEHUS padodynx o0si3aHHOCTEH [6].

B uccnemoBanmsax poccuiickoro ncuxomnora [I.I. TpyHoBa, moktopa ¢hpuinocodckux HayK, MTOCBS-
IICHHBIX aHAJIHN3Yy CHHAPOMA 3MOIMOHAIBHOTO BBITOPAHUS, TIOIUEPKUBACTCS BAXXHOCTh pPa3rpaHuye-
HUSI JAaHHOTO ()eHOMEHA U SIBJICHUS Mpo(deccHoHaNbHON Aedopmanyy. YUeHblid aK[IeHTUPYeT BHUMA-
HHUE Ha TOM, 4TO IpodeccruoHanbHas nedopmanus, Kak IpaBuiIo, MPOSBISIETCS BHE PaMOK TPYIOBOM
JeSITETbHOCTH — B TTIOBCETHEBHOM KHU3HHM, 3aTparuBasi 0COOCHHOCTH MOBEICHHUS U MHUPOBOCIIPUSATHUS
YeJI0BEeKa B COIMAILHO-OBITOBOM KOHTEKCTE. B OTIH4YME OT 3TOro, SMOIMOHAIBHOE BBITOPAaHUE, I10
MHEHHUIO aBTOPA, UIMEET HEMOCPEICTBEHHOE OTHOLICHNE K MPO(eCcCHOHANBHON cepe U MPOSBISIETCS
Yyepe3 YCTOHYMBBIE MICHXOAMOIIMOHAIBHBIE PEAKIUH, KOTOPBIC ECTPYKTUBHO BIIHSIOT Ha BBITIOIHE-
HHUe pabounx 3aj1ad. Takue peaky HapyIIaloT adanTalHio YeloBeKa K MpodhecCHoHaIbHON cpere,
CHIDKAIOT €T0 pabOTOCTIOCOOHOCT M MOTYT CTAHOBHUTHCS IPETIATCTBHAEM K A((HEKTUBHOM pearn3anun
npodeccrnoHabHBIX 00s3aHHOCTEH [10].

AHau3 TEOPETHUECKUX TOAX0I0B B 00JaCTH OPraHN3aIMOHHON U COITMATIbHOM IICUXO0JIO0THH (pa-
6ot A.b. Jleonosoii, JI. Mamymoto, K. Macnay, FO.I. CemeHOBO# U 1p.) yKa3bIBaeT Ha TO, YTO
3HAUUTEIbHOE BINSHUE HAa (POPMHUPOBAHHE MPOPECCHOHAIBHOTO CTPECCa OKA3bIBAET KOPIIOPATUBHAS
KyIb6Typa. OHa BBIMOTHSIET IETbIi CIIeKTp (YHKLHUI, B TOM YHCIIe PETYINPYIOIIYI0, a1alTallMOHHYIO,
MOJICPKUBAIOIIYIO0, @ TAKXKE CIIOCOOCTBYET COXPAaHEHHUIO U TIepeiade KOPIOPATUBHBIX IEHHOCTEH KaK
BHYTPH OpPTraHHU3alll{, TaK U MEXKIy HOKOJICHUSIMH COTPYAHUKOB. KopropaTHBHas KylbTypa CIIyKUT
CBOETO PO/Ia MEXaHU3MOM 3alUTHI U ONTUMHU3AINH PECYpPCOB B IpodeccronansHoi cpene. [lpu stom
Pa3sBUTHE YMOIMOHAIBFHOTO BBITOPAHUS Y CIIEHUAINCTOB MOXKET OBITH CBSI3aHO HE TOJBKO C Xapak-
TEpOM MPOPECCHOHATBFHON AEATEIIFHOCTH WIN MHIUBUIYaIbHO-THYHOCTHBIMU Y€PTaMH, HO TAKKE
C 0COOEHHOCTSIMM BHYTPEHHEH KYJIbTYyphl opraHu3anuu. Tak, Hanpumep, I[lerepcoH momguepkuBaer,
YTO UCTOYHHKOM CTpPECCa MOXET BBICTYNATh HE TOJBKO COJAEpPIKAHUE TPYIAOBOM JEATEILHOCTH, HO U
Ta KyJIbTypHast Cpefia, B KOTOPOH ocymiecTBisieTcs pabota. Hekotopsie popMbI KOPIIOPATUBHOM KyITb-
TYpBI IO CBOEH CTPYKType MO0 BCIEICTBHE U3MEHEHUH BO BHYTPEHHHUX YCTAHOBKAX M IIEHHOCTAX
CIOCOOHBI IPOBOIIMPOBATH CTPECCOBBIC COCTOSIHUSI Y COTPYIHHUKOB [11].

B pabote O. Pemutoc u komier ak[ieHTUPyeTCs BHUMaHUE HAa MHOXKECTBEHHOCTH OpraHU3alnoH-
HBIX YCIIOBHH, CTIOCOOCTBYIOIINX (HOPMHPOBAHUIO SMOIIMOHATILHOTO BBHITOPaHUS y COTPYIHHKOB. Co-
[JIACHO pe3yNbTaTaM MCCIIEIOBAHNUS, KIIOUEBBIMU NPEAUKTOPAMH TAHHOTO SIBIICHUS SIBIISIOTCS] TAaKUE
(bakTOphl, KaK HECTAOMIBHBIA PEXUM TPYy/Ia, BKIIOYAIONINN HeperysIpHbIN rpaduK U cHUCTeMaTHye-
CKHe TiepepaboTKH, MPUBOIAIINE K HAPYIICHUIO OallaHca MEeX Iy paboToi 1 TMYHOM KU3HBIO [4].

Hanpumep, uccnenoBanne Auuku Hurme, Xomsrep [dadd, Txymuu KOHr n Dnke dpumiep
MI0KA3aJI0, YTO KYJIBTYpa KOMIIAHHH, BOCIIpUHIMaeMasi paOOTHUKAaMH Kak IMOJIeP)KUBAoOIas OaiaHe
«paboTa-10M», OKa3bIBaeT MPSAMOE OTPUIATEIBHOE BIHUSHUE HA HYMOIHOHAIBHOE MCTOLICHUE U KOC-
BEHHOE OTPHIIATEIFHOE BIUSHUE YePe3 CHIDKEHIE HETaTHBHOTO B3aMMOACHCTBUSA «paboTa-mom» [12].

CymiecTBeHHOE 3HAUCHHE MMEIOT TaKKe HESICHOCTh JOJDKHOCTHBIX OOS3aHHOCTEH M HalMuue
POJIEBBIX KOH(IMKTOB, YTO CO3JAET OILIyIIEHHE HEONpPEeAEICHHOCTH U BHYTPEHHETO HANpsDKEHHS Y
pabotHuKoB. Hepenko mpuunHON pa3BUTHS BHITOPAHUS CTAHOBUTCSI OTCYTCTBHE a/I€KBATHOM OICH-
K{ TPYHAOBOTO BKJIa/la CO CTOPOHBI PYKOBOJCTBA, YTO CHIIKACT YPOBEHb NMPO(ECCHOHAIBHON yHIOB-
JIETBOPEHHOCTH U MoTuBanuu. OnHooOpa3ue QyHKIMOHAIBHBIX 337a4, OTCYTCTBHE pa3HOOOpas3us B
npogeCCHOHATBHOM IEATENIFHOCTH, KaK OTMEYAETCs] aBTOPaMH, TAK)Ke MOXKET BBICTYIIAaTh B KaueCTBE
CTPECCOreHHOro (hakTopa, CrocoOCTBYIONIETO (HOPMUPOBAHUIO YYBCTBA PYTHUHBI U OTEPU MHTEpEca
K pabote. @u3nyeckoe nepeHanpspkeHne 6e3 BO3MOKHOCTH TOJTHOIIEHHOTO BOCCTaHOBIICHHSI, Orpa-
HUYEHHBIE YCIIOBHUS U KAPhEPHOTO POCTa M JINYHOCTHOHN caMOpean3alny, a Takxke (HopMaIbHBII
XapakTep Mporpamm MnpoecCHOHAIBHON aanTalui HOBBIX COTPYIHHKOB, [0 MHEHHIO MCCIIEIOBA-
TeJIeH, SIBISIOTCS TOTIOMHUTENbHBIMU (hakTopamMu pucka. Kpome Toro, TpyIHOCTH B yCTAHOBJICHUHU
HMOIMOHAIIFHOTO KOHTaKTa M MPOJYKTUBHOTO MHTEJUICKTYaJIbHOTO B3aUMOJICHCTBHUS B KOJUICKTHBE
yCyryOIsitoT 00CTaHOBKY, CIIOCOOCTBYS 1eCTPYKTHUBHBIM H3MEHEHHUSIM B MEXKJIMYHOCTHBIX OTHOILICHH-
SIX ¥ YDIyOJICHHIO CTPECCOBBIX MEPEKUBaHUH [4].

Hamu, aBTOpaMu, Ha OCHOBE 00O0OIIECHHS TaHHBIX BBIACICHBI TPU KIIOUEBBIX MEXaHU3Ma, Yepe3
KOTOpPBIE KOPIOPATUBHAS KYJIBTYpa BIUAET Ha SMOIIMOHAILHOE BHITOPAHHE:
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1. Perymsiiust sMoruii uepes colyaibHble HOPMBL. B opraHuzanusix ¢ BBIPRXKEHHON KyJIbTYPOH
HOAJICPKKH COTPYIHUKH JIEMOHCTPUPYIOT OOJIBIIYIO OTKPBITOCTD, JACIATCS MEPEKUBAHUSIMHE, TOTY-
YarT SMOLIMOHAIBHYIO NOAIEPKKY, UTO CHUXKAET PUCK BBITOPAHUSI.

2. MoTuBalMOHHBIE YCTAHOBKHU. B KyibTypax ¢ BBICOKOM OpHUEHTAIMEN HA TOCTHUKEHHE 1IEJIU U
KOHKYPEHIINIO (PBIHOYHBIE TUITBI) HAOMIOMaeTcs: OOoJbIasi SMOIIMOHAIbHASL HArPy3Ka, TaK KaK WHJIHU-
BU/yaJIbHBIE PE3YJbTAaThl OKA3bIBAKOTCS B IPUOPUTETE HAJl KOMAaHHBIMU LIEHHOCTSIMHU.

3. KomMmyHuKanMoHHbIE CTWIH. B aBTOpUTApHBIX HIM HEPapXHUECKUX KYIbTypax oOparHas
CBSI3b YaCTO HOCUT JUPEKTHBHBIN WK (pOpMaIBbHBINA XapaKTep, YTO 3aTPYyAHSET OCO3HAHHE COTPY/IHU-
KaMHU COOCTBEHHBIX MTOTPEOHOCTEH M CTPECCOBBIX COCTOSHHIA.

OMOLMOHATBHOE BBITOPAHHUE MPEJCTABISACT CO00 HEOMaronpuiaTHOE COCTOSIHHE, KOTOpOe MpHU
OTCYTCTBHH CBOEBPEMEHHBIX MEP MOXKET NPUBECTH K BOSHUKHOBEHHIO COMAaTHUECKUX IpolIieM — cep-
JICYHO-COCYIUCTBIX 3a00JIeBaHM, HAPYIIEHUI pabOThl KeIyIOYHO-KUIIEYHOTO TPaKTa, AETPECCUB-
HBIX COCTOSTHHI, PaCCTPONCTB CeKCyaabHOU (GyHKIMH 1 ap. KpoMe Toro, OHO crtocoOHO MPOBOLIMPO-
BaTh OTKJIOHSIOMIKECS (OPMBI ITOBEICHHS, TAaKHE KaK 3JI0yIOTpeOIeHHe aJKorojaeM, yrnorpeneHue
HApPKOTUYECKHUX BEIIECTB UIU MOSABIICHUE CYUITUAAIBHBIX TeHaeHuui [13].

CrenuanucTel, n3ydaromuye npobieMy BBITOpAHHS, OTMEYAIOT, YTO JAHHBIM MPOLECC BBIXOIUT
3a paMKH TPYZIOBOH JI€ATEIFHOCTH M CO BpEeMEHeM 3arparuBaet Apyrue cdepsl xu3Hu. Ero BiausHne
CTAaHOBUTCS 3aMETHBIM B JIMUHBIX OTHOIICHHUSX, TOBCEAHEBHBIX CUTYalUsIX U OOIIEeM CaMOYyBCTBUH
yenoBeka. [loTepst Bepbl B pabOTy Kak B HCTOYHUK CMBICIIA TOCTENICHHO MCKAaYKaeT BOCIIPUATHE BCEi
)ku3Hu [14].

Jlnst mpopUIaKTUKK SMOIMOHAIBHOTO BBITOPAHUS COTPYIHHKOB OPTraHH3allMUd MOTYT BHEIPSATH
NPaKTUKH 110 (OPMUPOBAHUIO KYJIETYPbI OJIarOMOTydust:

¢ [porpamMmbl MEHTAJIBHOTO 310POBbS,

¢ peryisipHyo 0OpaTHYIO CBSI3b,

¢ NpU3HAHUE JOCTHKEHUHN COTPYIHHUKOB,

¢ o0yuyeHHe pyKOBOAUTEINEH HaBbIKaM AMOIIMOHAIFHOTO HHTEIUIEKTA.

[TomMumoO opraHU3anMOHHBIX (PAKTOPOB, B UCCIEAOBAHUAX MOAYEPKUBACTCS POJIb HHAUBUIYANIb-
HBIX TICHXOJIOTHYECKHUX PECYPCOB, KOTOPbIE MOTYT OCIIa0JATh BO3/IEHCTBHE CTPECCOpoB paboyeii cpe-
nbl. Tak, B pabote baHMMKOBOI U KOJIIET yCTaHOBJICHO, YTO TAKHE KaueCTBa, KaK YMEHHUE PETyIHPO-
BaTh COOCTBEHHBIE SMOIIMOHATILHBIE COCTOSIHUS U CIIOCOOHOCTH CITOKOMHO BOCIIPUHUMATH HEOTIpeie-
JICHHBIE CUTYAalllH, CBSI3aHbI C 00Jiee BHICOKUM YPOBHEM CYOBEKTHBHOTO OJIaroroy4usi U OMOTAIOT
CHIDKATh BEPOSITHOCTH (POPMHUPOBAHUS SMOIIMOHAIBHOTO HCTomeHus [15].

3akJ/iloueHue

Takum 0Opa3om, KOpPIOpaTUBHAS KyJIbTypa UTPaeT KIOUEBYIO pojb B (POPMUPOBAHUH yCIOBUH,
BIIMSIIOIIMX HAa YPOBEHb YMOLIMOHAJIBHOIO BBITOPaHUs COTPYAHUKOB. TeopeTHYecKnil aHaIu3 OKa3bl-
BAET, YTO OCOOEHHOCTH OPTraHU3AIMOHHOM Cpe/Ibl, TAKUE KaK MOAICPKKaA, [IEHHOCTH, CTHJIb JIUJIEPCTBA
Y IPUHSATHIE HOPMBI, CIIOCOOHBI KaK yCUJIMBATh, TAK M CHUKATh PUCKU BhITOpaHus. 11 MUHUMU3AIUH
HETaTUBHBIX TOCJIEACTBUIN BBITOPAHHS HEOOXOIMMO KOMIUIEKCHOE M3MEHEHHE KyJIBTYPHl B CTOPOHY
MICHXOJIOTHYECKON 0€30IacHOCTH M MOAEPKKU. Bymyiue nccnenoBanuss MOryT OBITh HAIlPaBJICHBI
Ha HMIIIPUYECKYIO IPOBEPKY BBISBICHHBIX TEOPETUYECKHX CBSA3EH M pa3pabOTKy THUIIOJIOTHII OpraHu-
3alMi 10 YPOBHIO UX KYJBTYPHOH 3aIUIIEHHOCTH OT BBITOPaHMSL.
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KOPIIOPATUBTIK MOAEHUET KOHTEKCTIHJAEI'TI KbI3SMETKEPJIEPAIH
IMOIMOHAJIABI KYUIII KETYI: TEOPUAJIBIK TOCIJIAEP

Angarmna

OMOUMOHANABI KYHIN KeTy — KociOM KBI3METTeri y3aK Mep3iMIi CTPecc 9CepiHeH TYBIHIAWTHIH MCHX0IMO-
IUOHANB! capKbluTy. COHFBI OHXKBULABIKTapAa OyJ1 KyObUTBIC €HOCK KapKbIHBIHBIH apTybl, KYMBICIICH KaMTy CHIIa-
TBIHBIH ©3repyl OHE KbI3METKepliepre KOWbLIATHIH TalanTap/blH KYIICI0l caigapblHaH epeKIle ©3eKTUIIKKEe He
Gonbl. MakaniaHbIH Makcarhl — KbI3METKEpIIep/IiH AMOIMOHAIIABI KYHIN KEeTyiH KOPIIOPATUBTIK MOJICHUETTIH OHBIH
JlaMybl MEH KOpIHICTEpiHE BIKNAIbI TYPFBICEIHAH Taijiay. JKYMBIC KOPIIOPAaTUBTIK MOJCHHUET KOMIIOHEHTTEPI MEH
KYHIn Kany (akTopiIapeIHBIH ©3apa OalIaHBICHIH 3€pTTETeH OTaHABIK JKOHE MICTENIIK €HOCKTepHiH TEOPHSUTBIK
TaJnayslHa Heri3genreH. KopmopaTuBTIK MOIEHHWET KYHim KeTy KayIiH TOMEHAETETiH KOpFaHbBIC (akTophl Ooma
aJIaTbIHBbI, COH}:[aﬁaK maMaJgaH ThIC KYMBIC, KOFapbl KaPKbIH, IICUXOJIOTHUAJIBIK KOJAayIbIH 60J'IMaybI KOHEC KYMBIC
MeH eMip TeNeTEeHAIriHIH 9JICi3 HOpMaslapbl JKarJaiblHa OHBbI KYLICHTETIH (DaKTOpFa aifHaJIaThIHbl aHBIKTAJJIbI.
KyHIputbIKTap, HOpMasap, YHBIMIBIK KIMMaT JKOHE KOIIOACHIBIIBIK THKIpHOenepIiH KbI3METKepIep/IiH AMOINO-
HaJIIBI JKaFIaliblHA ocep €Ty TETIKTEPiH alKbIHAayFa MYMKIHIIK OepeTiH KYPBUIBIMIBIK(QYHKIIMOHAIIBIK TOCLI
KoJaHbeUIBL. [lepconanpl 6ackapy OaraapiamanapbiH d3ipJieyae YHBIMHBIH MOJCHH JKOHE MCHXOJIOTHSUIIBIK epeK-
MIENIKTePiH eCKepy KaXeTTUTiri artam eTineni. Makana FRITBIMHTEOPUSUTBIK cHNaTKa ue skoHe HR MamanmapeiHa,
MEHEeDKEpIIepre, COHAalaK YHbIMIACTBIPYIIBIIBIK CHXOJIOTHS CallaChIHAArbl 3CPTTCYIIICPre Haiaanbl OOIybI
MYMKIH.

Tipek ce31ep: sMOIIMOHAIIBI KYHIIT KETY, KOPIIOPATUBTI MOJCHHUET, CTPECC, YHBIM, KaCiON KBI3MET.
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EMOTIONAL BURNOUT OF EMPLOYEES IN THE CONTEXT
OF CORPORATE CULTURE: THEORETICAL APPROACHES

Abstract

Emotional burnout is a form of psychoemotional exhaustion that arises as a result of prolonged exposure to
stressors in professional activity. In recent decades, this phenomenon has gained particular relevance due to the
intensification of work processes, changes in employment patterns, and increasing demands placed on employees. The
aim of this article is to examine employee emotional burnout from the perspective of how corporate culture influences
its development and manifestations. The study is based on a theoretical analysis of domestic and international research
addressing the interaction between components of corporate culture and factors contributing to burnout. It has been
established that corporate culture may function both as a protective factor that reduces the risk of burnout and as
an aggravating factor when it encourages overwork, high work intensity, insufficient psychological support, and
underdeveloped norms of work—life balance. A structuralfunctional approach is employed to identify the mechanisms
through which values, norms, organizational climate, and leadership practices affect employees’ emotional wellbeing.
The article highlights the necessity of considering the cultural and psychological characteristics of an organization
when developing personnel management programs. The work has a theoretical orientation and may be useful for HR
specialists, managers, and researchers in the field of organizational psychology.

Keywords: emotional burnout, corporate culture, stress, organization, professional activity.
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KA3AK TIJITH OKBITYIATBI )KACAH/IBI MHTEJLIEKT
BAFJAPJIAMAJIAPBIH KOJIJIAHYIBIH
MCUXOJOTUSA-TIEJATOTUKAJIBIK EPEKIIEJITKTEPI

Anjgarmna

Makanasa »xorapbl OKy OpbIHIapbIH/Ia Ka3aK TUIIH OKBITY YAEpiciHe xacaH /bl UHTEIUIEKT (Al) TeXHOMOTUsIIapbIH
SHTI3Y/IIH MeIaroruKajblK epeKIIeNikTepl KapacThlipblira. JKacaHpl HHTEIUICKT )KeKeneHuipy, JiepeKTepre Heri3-
JIeIIreH Kepl OaiinaHbIC JKoHE OKyIIbLTAPIbIH HUQPIIBIK OpTara KaTbICYybIH apTTHIPY apKbLIbl TULAIK OLTiM OepyaiH
THIMIUTITIH apTTHIPY Kypajibl peTiHae KapacThIpbLIa bl ABTOpJ'Iap capanaHFaH OKBITY/IBI, KallbINTACThIPYIITbi Oara-
Jay/Iel )KOHE MYFaliM MEH OKYIIbl apachlHAAFbl HHTEPAKTHBTI OalIaHbICTBI KOsAay YIniH JKacaHabl MHTEIIEKTIre
HETI3[eNTeH MmatdopManapIslH IUAaKTHKANBIK oneyeTiH tanmaiiael. KazakhTTS, KazNERD, Speech Lab sxone
KSC2 cusKTbI YITTHIK HU(PIIBIK peCypeTapra epeKIie Ha3ap aynapbuiaibl, ojlap COMICYIi CHHTE3CyTe, COUICY MCH
MOTIH/Il aBTOMATThI TYPJC TaHyFa, COHIAl-aK Ka3ak TUIIHIC araylbl TaHyFa MYMKIHAIK Oepemi. OnapasiH ThIHIAY,
collsiey, OKy JK9HE Ka3y JarblIIapbIH IaMbITY/1aFbl MYMKIH 00JIaThIH KOCKIMINIAIaphl TalKpU1aHa bl. COHBIMEH Karap,
Makajiajia Ka3ak TITIHIET1 Ma3MYHHBIH IIEKTEYJIIri, MyFaliMAep apachlHAAFbl HUQPIBIK KY3bIPETTUTIKTIH Oip-
KEJIKi eMeCTiT1, HHPPaKYpBUIBIMABIK MIEKTEYIep, aKaIeMIBUTBIK aTallIbIK IICH JepeKTep Kayirnci3airine OaiIaHbICThI
TOyEKeNep CHAKTHI HET13T1 MaceleNep KopCeTUIreH. 3epTTey HOTIKECIH e aBTOpiap Ka3ak TUTiH OKBITYAa KaCcaHIbI
MHTEJUICKTIHI THIM/I maiifiaany TeXHONOTHSUIBIK KypalJap/bl Mearorukabik Au3aiHMeH, MyFaJiMaep Jasp-
JIayMEeH K9HE YJITTBIK TiJI casicaTbIMeH Yunecnpy;u coHlali-aK Ka3ak TUTiHer! HQPIbIK SKOXKYHenep MeH crapTai
yKoOamap/ bl MEMIICKETTIK KOJIAAY/Ibl Ka)KET eTelli IereH KOPBITHIHJIbIFA KEJIJi.

Tipek ce3aep: kacaHIbI HHTEIUICKT, Ka3akK TiJi, IeJaroruka, U pisK Oi7iM 6epy, OKBITY TEXHOJIOTHACHL, 3aMa-
Hay® O1TiM, TUQPIBIK KY3BIPETTITIK.

Kipicne

Kasipri tanna »acanasl uaTeiekT (JKW) yFeIMBI TeK TEXHHKAJIBIK cajaja FaHa eMec, COHBIMEH
Oipre 6iiM Oepy/IiH aKbIpaMac JIEMEHTIHE aiHabIT OThIp. [lemarorukanbiK TyYpFbiaan anranaa, XK1
OiiM Oepy mporecid aepOecTeH Py, OKBITYIIBI MEH OLiM ayIibl apachlHIaFbl HHTEPAKTHUBTI Oaii-
JIAHBICTBI KYIICHTY OHE OKBITY HOTHXKEJICPIH Taay MYMKIH/IIT1H apTThipabl. XKacaHIbl HHTEIUICKT
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OarmapiaMarnapbl MOTIHII OHJCY, TPAaMMATHKAJBIK Talfay, COUICYIl TaHy >KOHE OKBITY KOHTEHTIH
aBTOMATTHI Typ/e OeifimMIey apKbUTBI TUTAI YHPEHYIIH THIMILTITIH apTThIpaabl. byl ocipece Ka3ak TijiH
MEMJICKETTIK TUI PETiH/Ie OKBITY/Ia 63eKTi OO TaObLIa bl ce0eOi 3aMaHayH OUTIM amylIbLIapbIH
IUQPIBIK OpTaga OKy AaFAbUIAPhI XKOFAPHI )KOHE HHTEPAKTHBTI TEXHOJIOTUSIIAP/IbI TaJall eTeIi.

Kacannpr unremiekr (JKW) 3amanayd FHUIBIMHBIH OarbIThl PETIHIAE KYHAETIKTI ©Mipre eHirl,
a/1aM3aTThIH OApJIBIK caaliapblH/Ia, OHBIH IITiHIEe MApKETHUHT, OHIIpic, MEIUIIMHA, aBTOMOOWIIH OHEP-
KOCINTepiH/Ie JKBUIIAM JKETICTIKTepre KeTyle, COHlaii-aK OuriM Oepy yaepiciHae, COHBIH IITHIEe TiI-
JepAl YUpeHyae MaHbI3AbI poJl aTKapabl.

Binim Gepy mMekeMmernepi YIIiH *KacaHIbl HHTEIUICKTTIH Maiiia 00JybIMEH KbIPAaFbUIBIKTBI CaKTay
YKOHE COJIaH KeiiH KOMITBIOTEPIIIK OaF 1apiaManapIarbl )KachbIpbIH aITOPUTM/IEP apPKbLUIBI OMITIK OJIapabl
KYpFaH TeXHUKAJIBIK KYPBUTBIMIAPMEH MOHOIIOUSUIAHFaHBIH OaKblIay MaHbI3IbI 00J1a OacTai/Ibl.

FruipiMu TypFBIIaH «MHTEIUIEKT» JEeTeH CyOBEKTIHIH KOpIIaraH opTajaH OumimMal KaOwuiaay, Ty-
CiHy, OHJIEY, 631H-031 OKBITY, eperKeep MbIFapy KoHe 0ackapy KadineTiH aitansl. Erep cyObekT amam
Oornca, oH/1a TaAOUFU WHTEIUIEKT, aJl erep OJ1 TEXHUKAJBIK KYPBUIFBI 00JICa, OH/Ia KACaHAbl MHTEIICKT
Oosasel. XKammbl, OitiM e Oenriai 0ip MoH K alMaKTaFbl (MbICAITBI, 0ACTaYBII, OPTa KOHE KOFAPFbI
OUTIM TMOHJEPIHJET1) HeMece KOFaMHBIH Ke3 KeJIreH TIPIIUIITiHIAerT HeMmece KOpluaraH OpTajarbl
HBICAH/Iap, YAepicTep MEH KyObUTbICTApBIH KAaCHETTEPl MEH ©3apa KaTbIHACTAPbIHBIH KYPBUIBIMIIBIK
’KOHE MaFbIHAJBIK cunarhl. CHUNaTTay YIIH CHHTAKCHUCTIK JKOHE CEMaHTHKAIBIK (MarbIHAJBIK) epe-
JKeJlepi aHbIKTaJIFaH )KacaH bl HeMece TaOuFH (aFbUTIIBIH, Ka3akK JkKoHe 0acka) Tin Koimaneuiaasl. Kasip
Oenrini Oip moHIK canaaa (MbICaIbI, OUTIM Oepy, IeHCAYIBIK, CATTBIK, KapXKBIIBIK HAPBIK JKoHE 0acka)
JKacaH/Ibl MHTCIUICKTTI Jaspiay YIIiH OutiMaepai OciHeneyain GopMasabl MOJCIICPI MEH TUIAEpi
KOJTaHBLIBIN, OlUTiMaep 6a3acekl Kypbuiafel. On yIIiH TaHIAIFaH cajajarbl OUTIKTI MaMaHIapablH
OLTIM/IEpiHEH YKacaH bl MHTEJUICKT JAasipiaiThIH OiiM WHKCHEPI JKUHAI, OlmiMaep 0a3ackIMEH KaTtap
HIBIFAPBIM €PEKENIEePiH KYpPaIbl.

Marepuajjgap MeH dicTep

MeMIleKeTTIK Ti JK9HE KacaH bl HHTEIIEKTTIH MaHbI3AbUIbIFLL. [IpesunenTimiz K. K. TokaeBThIH
«Kazak TUTIH JaMbITy MEMJICKETTIK cascaTThlH OackiM OarbITHIHBIH Oipi Oosbin Kanma Oepemi. by
cajana auTapibIKTail HoTHKE Oap. Kasak Tinmi, mibiH MoHIHE, Oi71iM MEH FHUIBIMHBIH, MOJICHHUET TTEH
iC XKYPri3yliH TiUTiHE aiHamyma. XKamrmbel, MEMIIEKeTTIK Tl KOJIaHy aschl KeHeHin kenemi. by —
3aHIIBI KYOBUTBIC, OMip/IiH 0acTel ypaici. COHIBIKTaH, Ka3aK TUTIHIH ©pici THIM MIEKTe Oapa )KaThip
Jieyre Heri3 oK.Ata3aH OoiibiHIa Kazakcranma Oip FaHa MeMJICKETTIK TuT Oap. Bysr — kaszak Timi.
Bbonamarein OTanbIMbI30eH OaiifTaHBICTRIPATHIH 9pOip a3amar Kas3ak TUIIH YHpPEHyre JeH KOKFa THIC.
By oTaHIIBIIABIKTEIH 6aCcThHI Oenrici Aeyre 0omaabh», — IETeH el «OIeTTI MeMJIeKeT. bipryrac yiT.
bepexemni koram» artel XKonnaysiaaa [1].

Tan X. sxone Oackamap (2024) myramimaepaid XKW TexHOmOTHAIApBIH KOJJaHYbl OOWBIHIIA
2015-2024 xoK. apaibIFbIHAAFI 3e€PTTEYJICPl KYHeTIen, MyFamiMIepIiH KociOn-maMbITysiHaa KU
MaHbI3/IbI POJI aTKAPATBIHBIH KOpCeTTi [2].

binim Gepy xyiiecinge JXV-HbIH OpHBI MEH MYMKIHIIKTEPIH CHUNATTaWTBIH 3epTTEyJep TeK
kana Portilla et al. (2025) [3], Aljemely (2024) [4], Kumari (2025) [5] enbekTepimMeH MIEKTeIMEHIi.
[udpneik negaroruka mex XK1 nnrerpamusicein 3eprreren P. Jlakun (R. Luckin, 2018) [6], V. Xommc
(W. Holmes, 2019) [7], H. Cenyun (N. Selwyn, 2019) [8] enoexrepinae KW okpITynbl nepekrepre
HETI3/IeTl )KEeKEeJICHAIPY, OKYIIBIHBIH OKY TPACKTOPHUSCHIH OOJDKAy KOHE MYFAIIMIe «IeJaroruKaiblK
KOJIJIay KypajibD» PeTiHe KbI3MET €Te alaThIHbl KopceTineni. by Tykeipeivaap Kumari (2025) aran
OTKEH MacIlITadTaly *oHe JepeKTep Tauiay apKblUibl Kepi Oailianbic 6epy MYMKIHIIKTEPiH HaKTbUIal
Tyceni [5].

b.A. AcbuibexoBTiH eHOekTepiHae xacaHabl MHTEIUIeKT (Al) Oimim Oepy TeXHOIOTHSIAPBIH
KAHFBIPTYFa 30p MYMKIHIIK OepeTiHi aiWThiIFaH. FameiMHBIH olibiHIIA, Al OKBITY YIepiciH keke
OKYIIBIHBIH JIEHreli MeH KaKeTTiTiriHne OediMieyre KaOLIeTTi, ayi Oyl oacipece KOMMYHHUKATHUBTIK
JaFIbUIap/Ibl KATBIITACTHIPY MEH JIaMBITY CaJIaChIHAA epeKie MoHre ue [9].

C. Ackapkbizbl, A. )KynycOekoBa ceIH/IbI 3epTTeyLIiiep «X X FachIpbIH *KacaH bl HHTEIUIEKTICl
oimim Gepy xyiecinne: SWOT — Tannay» artel makanaceiana JKHW-npiH Oiim 6epyre eHyiH cTpa-
TETHSsUTBIK TYPFBIIA KAapacTBIPBIT, OHBIH KYIITI KaKTapblH (OKBITYIBI KEKEJIEHAIPY, IEpeKTepre
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HETi3/1ereH Oaranay, MyFalliM eHOETiH OHTAMIaHABIPY ), 9JICI3 TYCTaphiH (MH(PaKYPHUTBIMHBIH KET-
KUTIKCI3IIT1, MyFaITIMICPIiH ITUPPIBIK KY3bIPETIHIH OPKEIIKIIIT, Ka3aK )KOHE OPBIC TUTIHACTI KOHTEHTTIH
a3JIbIFBl), MYMKIHIIKTEPiH (apajac )oHE KaIIbIKTaH OKBITY/IbI Calajibl )KYPri3y, HHKJIFO3UBTI O1TIM/Ii
KOJIJIAy, YATTBIK UG PIIBIK OLTIM pecypcTapblH IaMBITY ) )KOHE Kayil-KaTepliepiH (akaaeMHUsIbIK afali-
JBIKTBIH OY3bUTYBI, JepOec MepeKTepliH Kopraimaybl, HU(QPIBIK TEHCI3MIKTIH YIIFalobl) >KyHener
kepcereni. ABropiap KW kypanmapbiH kail €Hrizy KEeTKIUTIKCI3, OHBI TEeJaroTUKajbIK JU3aiHMEH,
MYFaTIMIEpi aspiiay *KyHeciMeH KoHe YITTHIK OUTiM Oepy CTaHIapTTapbIMEH COMKECTEHTIPY KaKeT
JIeTeH KOpHIThIH IbIFa Kenemi [10].

MeMJIeKeTTIK Tijl MEMJICKETTIK MaHBI3bl MOcelie OONFaHBIKTAH, O a3aMaTThIK, MaTPHOTH3M,
MOJICHH TYTACTBHIK CHSIKTBI YFBIMIAPMEH ThIFbI3 OaiiaHbICTBI. Tinl OlTy XaNbIKTHI, OHBIH TapUXbIH,
TYPMBICHI MEH JJICTI-FYPIIbIH JKOHE CajT-AdCTYPIIEPiH TEPEeH TaHyFa KO amaibl. bisneri azamarrap
MEMJIEKETIK TUIAI Tyrea OiMeiini, OHBI Tajlall eTEeTiH TETIK Te JKOK. backamapra YJITTHIK MeMIIEKET
pETiH/Ie TAaHBUIFBIMBI3 KeJICe, 013 €H aJIBIMEH KaCHEeTT] aHa TUTIMI3/Ii CaKTaybIMBbI3 KEpEK.

Y3mikciz O11iM Oepy TY)KBIPBIMIAMAChIH iCKe achIpy JKaFdalbIHIa aJlaMi KalTUTaJIbIH CarachlH
JKaKcapTy Karajau3aropbl OiLTiM Oepy JKyHeCiHIIe MEMIICKETTIK TUIMI OKBITYIBIH OipTyTac *XyHeciH
»kacay OosbIn TaObuTaJbl. OJemzeri OapibIK OpPKEHUETTI enjepleriied MeMIIeKeTTIK Oackapy
JKyHeciHie KbI3MET icTeHTIHAepIiH 0opi Oy Timi 61ryre MiHAeTTi. OHCBI3 0J1 MEMJIEKETTIK Tijl OOJIBIIT
ecenrenmMenii. KoHCTUTYMSIIBIK Tanamn ockl. backa mier engepae MeMIIeKeTTiK Tl OimmMeceH, gaya-
3BIMIBI KBI3METKE OpHajacyasl OblUTaii KOWFaH[a, TIMTI KOFaMIa KYHIHJI e Kepe anMaichiH. Pec-
myOJIMKaMbI3/1a MEMJICKETTIK TIJIIH KOJJIAHBLTY asChIH KEHEHTY — OYTIHT1 TaHIaFbl ©3€KTi MOceIe.

HoTu:kesiep MeH TaJKbLIAY

XKacannpl nHTEIIEKT OaFaapiaaManapbl OKBITY YAEPICiHAEC MOTIHAI TYPIAEHAIPYTe, TOIBIKTHIPYFa,
E€MJICHI TEeKCcepyre KoHe 137ey KYHesepiH iCKe KOCyFa MYMKIHAIK OepeTiH KOMITBIOTEPIIiK Oarmap-
namanap. Kazipri yakeIrra Oy1 TeXHOJIOTHsIIap OUTiM Oepy TOKipHOECIH OKBITY MEH K00alayFa MyM-
KIHJIIK OepeTiH MYMKIHIIKTEP/Ii KeHEHTE OTBIPHIM, OYKiJ ojeM OOMBIHIIA CTYICHTTEPIIH OKY e3apa
OpeKeTTecyiHe JKaF/aai kacaiiibl. bys1 TEeXHOIOTHSHBIH TUIAIK AaFAbLIapAbl UTepy 911CTEPl MEH TAC1II-
JIepiH Kajai KaiTa (opMaTTalTHIHBIH KapacThIPANbIK:

1. XKacaH/1bl HHTEIUIEKT apKbUIbI 1€pOECTEHIPIITeH OKBITY

KU werizinpaeri 6armapiaManap CTYASHTTIH dJICi3 )KOHE KYIITI TYCTApBIH TaJall, )KeKe OKY Tpa-
EKTOPUSCHIH YChIHYFa MYMKIHAIK Oepeni. Mbicansl, HazapOaeB YHHBEpCUTETiHIH AKBIIIBI XKYHenep
MeH JkacaHabl UHTEeKT HHCTUTYTHI (ISSAI) a3ipneren KazakhTTS [11] xone KazakhTTS2 [12]
JEPEeKTep JKUBIHTBIKTApbl Ka3akK TUIIHAEr1 Coeijiey >KOHE MOTIH apachlHIArbl e3apa OaliIaHbICTHI
MoJienbaeyre OarbITTanFad. byn pecypcrap Tl ylpeTeTiH HHTEPaKTHBTI KOCHIMIIIATAp MEH BHp-
TyaJJibl aCCUCTEHTTEp jKacayFra Heri3 0oiaapl. MyHaall TEXHOIOTHAIAP OKBITYIIBIFA CTYACHTTIH OKY
HOTIDKECIH HAKTHI YaKbIT peXXUMiHIe OaKpuIayFa KoHE TarchipMaapAbl Japajian oepyre MyMKiHIIK
oepeni.

Tingepni okpiTyna Al KonmaHyIbIH HETi3r apTHIKIIBUTBIKTAPBIHBIH Oipi — Op OKYIIbIFa apHaiibl
Marepuajijap YChbIHy MYMKIH/AIr. MalnHanbIK OKbITY adropuTMaepi 6enrii 0ip naigjananybIHbIH
KaKETTUTIKTepiHe Oeiimaeneni, olapblH 9JCi3 JKaKTapbhlH aHBIKTAMIbI JKOHE OJIap/Ibl JKOK0 YIIiH
JKEKEJICH IIPIIreH JKaTThIFyJIap/bl YCbIHAI. byl Tocin MaTrepuaiisl THIMIIPEK Urepyre bIKHal eTe/l
YKOHE CTYACHTTEP/IIH BIHTACHIH apPTTHIPAJIBL.

Macenen, Hazap6aeB YHuBepcuTeTinaeri AKbUIIBI KYyHenep MeH KacaH bl HHTEIIJIEKT HHCTUTYTHI
(ISSAI) xanbikapansik Oinmim 6epy uHcTUTyTHl (IIE) 3eprTeynepai pIHTamaHIBIPY KoHE IHQPIBIK
TEeXHOJIOTUsIapAbl Ka3akianay Makcarsiga 2021 x. AKpULABI KyHenaep MEH KacaH[bl MHTEJUIEKT
uHCTUTYTHI «KazakhTTS» arTel nepexrep sKUbIHTBIFBIH 931pIei.

KazakhTTS — skxanmel y3aKkThIFBI TOKCAH caraTTaH acTaM Ka3akK TUTIHJET1 aynuoskazOamapaaH
TYPAaThIH JKOFaphl carajbl JIEPEeKTep >KUBIHTBHIFBI. bysl nepekrep KUBIHTBIFBI KOCiOM CITUKepIepIiH
KOMETIMEH a3bUIFaH €p MEH oien JaybICTapblHAaH TYpajbl. JlepeKkTep >KUBIHTBIFBI FHUIBIM JKOHE
OHEPKACII OKUIJICPiHIH TapallblHaH YJIKSH CYPaHbIC TYbIpa OTBIPHII, Oip sKbUIIBIH immiHae S00 actam
peT xKykrenreH 6omnateid [11].

KymbicTapbid kanracTeipyinbl yuriH KazakhTTS2 nen atanatsin jkaHa AepeKTep *KUBIHTHIFbIH
yebiHbULIBL. KazakhTTS2 KubIHTBIFBI KOOIpeKk AepeKTep MEeH KociOu CHHUKepliep JayblCTapbIMEH
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Karap OipHelle jaHa TaKbIPhINTap/bl KaMTHABL. ATan aiWTkanma, HazapOaeB YHHBepcHTETiHJETI
AKBUIIBI KYHeTIep MEH j>KacaHIbl MHTEJUIEKT WHCTUTYTHI OYJI KUBIHTBIKTA JAepeKTep KeseMiH 271
cararka JeiiH apTThIpAbL. Y I JKaHa CITHKEp — €Ki e MeH Oip ep ajzaM/Ibl KOCBUIIBL. Op CITUKEPIIiH
OKBIFaH JIepeKTep yieci 25 carartan acaapl. TaKpIpHINTAPABIH KAMTBLUTY asICHIH KiTall TeH YUKUTIeTUs
MaKayajgapbIMeH dpTapanTaH IbIP/IbL.

Kazak mMoTiHal JaybIcKa TYpJICHAIPY TEXHOJOTUSCBIHBIH HETri3iHaeri Oarnapiamaiap MEH KoJ-
nmaHOanmap/el 93ipiey yiuiH, kocion Mmamanaap KazakhTTS2 nepekrep >KUBIHTBIFBIH KYKTEH ajajibl.
JlepexTep KUBIHTHIFBIH KONITETeH OaFaapiaMaliblK s)kacaKTama Kypy YIIiH naiiaananyra 0omaiel. Mbl-
CaJibl: MHTEPAKTUBTI aKbUIIbl KOMEKIIJIEp, HAaBUTAIMSUIBIK JKYHerep, eCKepTy XKyienepi )KoHe epek-
TIe KaKETTUTIKTepi Oap amamaapra apHalFaH KogaHoanap.

KazakhTTS2 nepexrep >KUBIHTBIFbIH KaJlall Maiijananyra OONaTbIHBIH KOpceTy YiIiH MHCTUTYT
Ka3aK MOTiHIH Oec JaybICKa TYpJeHIpe ajaThlH JeMo-Oarnapiamansl d3ipiaeni. [lemo-6argapnama
WHCTUTYTTHIH BeO-CalThIH/A opHanackaH [12].

2. IHTepaKTUBTI KOCBIMIIIAJIAp MEH COWIIEY TEXHOIOTUsIAPhI

Speech Lab xone L.IasxmetoB areiHmarsl «Tin-KassiHay opTanbIFbIHBIH OipIIecKeH xobaa-
PBI Ka3aK TUTIH TaHWUTHIH JKOHE CHHTE3ICUTIH JKyHenepai JambITya MaHbI3Ibl pein atkapais! [13].
By xobanap Ka3ak TUTiH ABIOBICTHIK ACHrelae MEHIrepy/l >KeHUIIETiN, HHTePAKTUBTI TUIAIK opTa
KaJbINTAacThIpabl. MbICalbl, Ka3aK TUTIHIAE COWJICHTIH HMHTEIUICKTYalIbl KOMEKIIUIEp («aKbUIIbI
ACCHCTEHTTEp») OKYy IMPOLECIHJE THIHAAIBIM MEH alThUIBIM JaFAbLUIapbIH KETUIIIpyre MYMKIHIIK
Oepeni. byn TexHOMOTHMsIApARl MaiianaHy CTYACHTTEPIIH COHIey MOJCHHETIH KaJbITacThIpyaa
KOHE TIIIIK KOMMYHHUKATHBTIK KY3BIPETTUIITIH apTThIpy/Aa YJIKSH NeIaroruKaIbIK THIMIIITIKKE Ue.

KU nmamysIMeH TIAMIK JaFAbUIapbl JKaH-KaKThl TaMBITYFa OarbpITTaliFaH MHHOBALMSUIIBIK HH-
TEPaKTUBTI KOCHIMIIanap MeH Iuardopmanap maiiga OGonaasl. Bupryanasl cyxOarracymbuiapMeH
©3apa 9peKeTTeCY MYMKIH/IIT, IUAJIOTThIK KaTTBIFYJIap ©TKI3Y jKOHE HAKThI CLIEeHapuiliepae Toxiproe
JKacay OKY/bl KbI3BIKTBI 9pi IMMEPCHBTI €Te/I.

Kazak TiiH FbUIBIM TUTIHE alHAIBIPY OOMBIHIIA aTKAPBUIBII JKAaTKaH €H YJIKEH KaJaMIapbIMbl3-
neH Oipi. Jlemek GomammakTa «Siri», «Arcay ChIHABI ABIOBIC KOMEKIIIepl Ka3aK TITiHIC alThUTFaH
OaprbIK aKmaparTap/bl canajibl OHJel, Tanaai anaapl. bacrama jxy3ere ackaHHaH KeiliH MyHBI MEM-
JIEKETTIK MEeKeMesep MeH OM3HeC calachlHJa Ja KeHiHEeH KojjiaHyra Oomansl. by Kbi3mer kepcety
caJlachlH OHTAWIaHABIPYFa, MEMJICKETTIK TIIIH KOJJIAHBIC asChIH KEHEWTYyre MYMKIHJIIK Oepe/i.
MyHpalt ylikeH >K00aHBIH COTTI *Yy3ere acybl YIIIH aca YJIKeH KeJIEMETi camajibl KOHTEHT KaXerT.
Coiikecinme, MyH/1ail ayKbIMJIbl KOHTEHTIIEH KaMTamachbi3 ety MiHzeTiH «Tur-KassiHay opranbiFsl
xy3ere acbipansl [13].

KazNERD (Kazakh Named Entity Recognition) — Ka3ak TUTiHAETI aTayJabl MOHIEP/II aHBIKTayFa
apHaJIFaH eH ipi JKaJIblFa KOJDKETIMII IEPEKTEP KUBIHTHIFbL. ByJT IepeKTep >KUBIHTBIFBI Ka3aK TLTiH-
JIeT1 JKaJIlbIFa KOJDKETIMII aHHOTAlMsJIaHFaH KOPIyCcTapra, COHAal-aK KapanaibiM JKOHE TYCIHIKTI,
Oipak KaTaH epexeliep MEH MbIcalapAbl KAMTUTBIH aHHOTAIUSIAY HYCKAYJIbIKTapblHA alKbIH Ka-
KeTTUIIK OosraHabIKTaH a3ipienai. [OB2 cynbackiHa cylieHe OTBHIPBII 931pJIEHTeH JePeKTep JKUbIH-
THIFBIHBIH aHHOTAIMSUIAYBI OipiHIII aBTOPIBIH OACHIBUIBIFEIMEH €Ki Ka3akK TiIi MaMaHHBIH KOMeTi-
MeH TeJenuaap >KaHaJbIKTaphl MOTIHIHIE OphIHAANIBL. JlepekTep KUbIHTBHIFBI 112 702 celieM MeH
25 araynbl MoH ToObIHA apHairaH 136 333 anHotauusaan typaabl. COHbIMEH KaTap Ka3ak TUTiHAeri
araysbl MOHJIEP/l aHBIKTAy YPAICIH aBTOMATTAaHIBIPY MaKCaThIH/AA O3IpJICHICH MAIIWHAIBIK OKBITY-
JIBIH TOPT 3aMaHayyd MOJENbEPiHIH €H THIM/ICI TeCTiIey KUbIHThIFbIHAA F1 mamacer 97,22%-ra TeH
JIQIJTIKKE KOJ JKeTKi3di [14].

3. ABTOMaTTaHIBIPBIIFAaH Oaranay xoHe Kepi OalaHbIC

KU xyiienepi sxaz0ara »oHe aybI3IIa >KYMBICTap/Ibl aBTOMATTHI TYPAE TaJAaIl, IPaMMAaTHKAIIBIK,
opdorpadusITBbIK )KOHE CEMaHTHKAIIBIK KaTeaepi kepceTe1i. MyHiai kepi OaisiaHbIC CTYICHTKE 031HIH
KaTeJepiH Te3 TYCIHiI, Ty3eTyre MyMKinaik 6epeni. ISSAI azipneren KazZNERD xone KSC2 nepexrep
JKABIHTBIKTAPhl Ka3aK TUTIHJETI MOTIH MEH COMIey i aBTOMATThI Taiay CajachlHJIa TIearoruKaiblK
TYPFBIJIaH aca MaHBI3Ibl HOTHKEJIEepre Ko xeTkizyze [14]. by Kypannap oKbITy canacblH apTThIPBIIT
KaHa KOWMai, OKBITYIIBIIAP/IBIH YaKBITBIH YHEM/IETI, OaFaiayibiH OObEKTUBTLTITIH KAMTaMachl3 €TeIi.

JKacanmpl MHTEIUIEKT TUIMIK AaFaplIapAbl Oaraiay TMpoIeCTepiH aBTOMATTAHABIPYFa MYMKIHIIK
Oepeni. MoTiHHIH rpaMMaTHKAChIH, aTHUTYBIH KOHE TYCIHYIH aBTOMATThI TYpJE TEKCepy XKyienepi
ne3ne kepi Oailmanbic Oepe anaibl, Oy Karenepal TY3eTyre »KoHe AaribliapAbl TE€31peK JAaMbITyFa
BIKIIAJ €Tel.
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by 3eprrey KazakcTanga KongaHbIIaThIH YII TiJ — Ka3aK, OPBIC YKOHE aFbUIIIBIH TUIAEpPIHE ap-
HaJIFaH KOITLUI/Ii CO3/11 aBTOMATThI TAaHY CaJlaChIH/IaFbI aJIFAIIKBI )KYMbIC O0JIBIN caHama bl KazakcTan —
Ka3ak TiJli peCMU MEMJICKETTIK TiJI, aJl OPBIC KOHE aFbUIIIBIH TPl YITApaANbIK 9pi XaJTbIKapaIbIK
KaTblHAC TUIJEPl pEeTiHAE OPHBIKKAH KONMYITThl MemiiekeT. OChl TUIAIK axyajira call Kaszak, OpbIC
JKOHE aFbUIIIBIH TiJIEpiH Oip Me3riiie TaHyFa KabureTTi OipbIHFail OIpIKTIpUITeH MOACIHBIII KypyFa
OarbITTaIFaH TYHFBIII 3epTTey Oacrtay anisl. AtanraH kymblc Ka3akcTanaa jkoHe OofaH Kepllijec
eJJiep/ie Co3/11 TaHy TEXHOJIOTHSUIAPBIH JaMBITyFa, COH/AN-aK CO3/i OHJey CalaChIHAAFbl FHUIBIMU
I3IeHICTep Il JKaHa JIEHrelTe KOTepyTe YKOJT alllaIbl.

Kazak, opbIc jkoHE aFbpUIIIBIH TUIAEP] YIIH KONTUIAI co3i ABTOMATTHI TYpJAE TaHy >KYHECiHIH
aJIFaIIKbl erKeH-TemKelIl 3epTTeyiH KyprizyaeH 6acka, OyJ1 >kyMbIcKa 0acka Ja yJiecTep MbIHaIap:

¢ WHCTUTYT aFbUINIBIH TUTIHIH Ka3ak akIeHTI Oap 7 caraTThIK TPaHCKPHUIIIUSIJIAHFAH ayjIHo-
*a30aapblH YCBIHABI (SIFHU, Ka3ak TUTIHAE ceinelTinaep SpeakingFaces nepekrep UbIHTHIFbIHAH
AJIBIHFaH aFbUIIIBIH COMIEMIEPIH OKH/IBI);

¢ opeic TimiHe apHaigraH OpenSTT2 KoaMeH Ta3apThUIFAH NEPEKTEp JKUBIHTHIFBIHBIH 334 ca-
FATTBIK KOCAJIKbI JKUBIHTBHIFBIH YCHIHAMBI3, OHBI OPBIC TLTIHJE CO3 TAHUTBIH aBTOHOM/IBI JKYHenepiH
OKBITY YIIIH Jie KOJ1aHyFa 0oJajbl.

4. Ceitsiey/ii TaHy TEXHOJIOTHSIIAPHI

Oky OarnapiaaMariapblHa €HI13UIreH coisieyl TaHy TEXHOIOTUsAIaphl CTYIEHTTEpre allThuTy )KoHE
ApTUKYJSIMS TaFIbUIapblH YHpPEHYTe MYMKIHIIK Oepemi. by ocipece mypbIc alThuUTy MIEHIYII PO
aTKapaThIH TUIAEPl YHPEeHY Ke3iH/e Mmalabl.

Kazak Tini xoprmycsr 2 (KSC2) — Oyi1 @HepKaCinTiK ayKbIMIaFbl OipiHIII alibIK OacTanKbl KOIbI
Oap Kazak TuriHzAer! ceiiney kopmycbl. KSC2 xopmychl OypbIH €HT13UINeH €Ki KOPIYCThl KaMTHUIbI:
1. Kazak Tininge ceiney kopmychl sxoHe Kaszak MoTiHgi ceieyre TypieHaipy. 2. COHbBIMEH Karap,
TesiebaFapIamanap, paaio, CeHar KoHe TMOIKACTTap CUSKThI 0acKa KeplepeH alblHFaH KOChIMIIA
nepekrepai Kamtuasl. JKammer anranga, KSC2 600 MbiH ceitemaepaeH TypaThiH 1,2 MBIH caraTka
XKYBIK JKOFaphl carnajibl TPAHCKPUIIUSIIAHFaH AepeKTepeH Typansl [15].

5. TlemarorukanbIK KUBIHABIKTap MEH OOJIAIIaK MYMKIHIIKTEp

JKacanapl WHTENIEKTTI THIMJI KOJJAHY YIIH TMEJaroruKaiblK OJICTEMEHI TEXHOIOTHSIIBIK
MYMKiHAIKTepMeH Vinectipy kaxkeT. Kazak timinme XXM HeriziHzmeri TOJBIKKAHIBI OKBITY ILJIaT-
(dbopManapelHBIH TammbUIbIFel  Oaiikamanbl. Duolingo, Grammarly, ELSA cuaxTel merenmix
ratopMaap arbUIIIBIH TUTIH YHpeHyre THiMmai Oojica, Ka3ak TiTiHAE OCBIHIAN JKOKyHelepIiH
KaJIBINITACybl CHJII FaHa Oactamyma. bysr OareITTa MEMIJICKETTIK Koimay MeH yHuBepcuteTtepaeri 1T
YKOHE Te/IarOTMKa MaMaHIapbIHBIH BIHTBIMAKTACTBIFbI aca MaHbI3Ibl. COHBIMEH KaTap, Ka3ak TUTiHAET]
canaJibl HU(QPIBIK KOHTEHTT] KOOSUTY — TUJ1 YUPEHYIH IKOKYHECIH KeHEUTyA1H 0acThl IIapThI.

Amnaiina, 6apabIK apTHIKIIBUIBIKTapFa KapaMacTaH, TUAepAl oKpITyaa Al Konnanyaa KUbIHIBIKTap
6ap. Camnanbl OKBITY/Ibl KAMTaMachl3 €Ty YIIIH TEXHOJOTHSUIBIK MYMKIHIIKTEp MEH IearoruKaiblK
omicTep apachIHIAFBI Teme-TeHMIKTI Taly MaHbI3Ibl. MoceneH Ka3ak TUTiHAE 93ipre KOJDKETIMCI3,
aFbUTIIBIH TiTIH YHpenyre apHanrad JKV OarnapiamanapsiHa Ha3ap ayJapaibIk:

1. Duolingo xone Babbel — Tin yiipenyre apHanraH KbI3bIKThI, BIHFAHIIBI KOCBIMIIIATIAP.

2. Kuki xxone Replica — uar-0otrap. Yar-00TTap arbUIILIBIH TUTIH YHpEHYyIIIepre couaecy To-
KIpHOECIH YChIHA ajaibl.

3. Grammarly — xa3y narnpuiapsl. Konman6a sxa3y narabuIapblHbI3IbI KAKCAPTyFa, COHIan-aK
acce, DNEeKTPOHIIBIK ToITa HeMece Oacka jka30ara KOMMYHHKAIWs TYpJepiH ka3y Ke3iHAe rpam-
MaTHKAJIBIK, €MJIC )KOHE THIHBIC OCTTIICPIHIET] KaTenep i Ty3eTyre KOMEKTeCe .

4. Quizlet — ce31iK KOP/BI TONBIKTHIPYIIIBI.

5. Tandem — Oyn Tin anmacy KoijzaHOachl ci3re ceilyiey TokipuOeci YLIIH aFbUIIIBIH TUTIHIE
COWMJICHUTIH agaMIbl TaHIai kL.

6. ELSA —akieHT neH HHTOHALUS Typajibl aKnapaT Oepy apKbliIbl Al THUTY BIHBI3IIBI ’KAKCAPTATHIH
Konganoa.

7. ReadTheory — ci3aiH TYCIHITIHI3I TEKCEpy YIIH apHAWbBI MAFBIH MOTIHIACP MEH TECTUIEpPIi
YCBIHA OTBIPBII, OKY JaFAbUIAPBIH JaMBITYIAbIH TaMallla melimi.

JKorapeia aranraH »acaH/lbl MHTEJJIEKT HET131H/AEr1 CepBUCTEPMEH CaJbICThIPFAaHIA, o)1 COH-
Jai (QyHKIMOHAIBIK JICHIelre ne KasakTUIai OarjapiiaMaiiap MEH KOCBIMIIAiap oy Jie ThIM as3.
Tin yiipenymrinepre apHanran OeilimaenreH miardopma, aBTOMAaTTaHJIBIPbUIFAH Oaranay xKyieci,
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Coelyieyll TAHUTHIH WHTEJUIEKTYaJIbl ACCHCTEHT CHSKTBHI KypalTapAblH >KOKTBIFBl — Ka3akK TUIH
MUQPIBIK KEHICTIKKE TOJBIKKAHIBI CHTI3y >KOJBIHIAFBI 0ACThI OJKBUIBIKTApABIH Oipi. COHIBIKTAH
anjarel SKpULIAapbl Kaszak Timingeri JKU-rumatdopmanapabl, MOOWIBII KOCBIMIIAanap MeH BeO-
CEPBUCTEP/Il JKYHE Typae 93ipier, olap/bl XKarmail KOJAaHBICKA YCBIHY CTPATETUSUIBIK MaHbI3Fa
ue. by yuriH MemilekeT TaparblHaH MaKCaTThl Kap)KbUIBIK KOJIJIAy, TPAHTTHIK Oaraapiamaiap MeH
FBUTBIMU-TEXHUKAJIBIK >KOOATap/abl KapKbUIAHIBIPY TETIKTEPiH KeHEHTy, coHnai-ak [T mamanmaps
MEH TIeJIaroT-3epTTeYIIIePIiH OipJIeCKeH cTapTanTapblH BIHTATAHIBIPY KaXKET.

Conjaii-ak, Ka3ak TiI1i KOHTEHTTI KeOeHTyiMi3 opOipimMizaiH KoibiMbIzaa. OnapIblH KaTapblHIa
Ka3aK TUTIHACTI MOTIHJEP, KOCIOM MOTIHAEp, SHACP, OCHHEPOIUKTEP/I MHTEPHET KEHICTITIHE CHTI3Y,
KiTanTap/IbIH 3JEKTPOHIbI HYCKaIapbIH 931pJeyiMi3 KaxkKeT. Ocipece FhUIBIMU-KOMILILIIK 91e0neTTepal
U pIaHabIpy ©3eKTi Macese OOJIBII OTHIP.

KopbIThiHABI

Kazak TiIiH OKBITY/Ia jKacaHIbl MHTEIUICKT] KOJIJIaHy OUTIM aJyIIbuIap YIIH )KaHa KOKKUCKTED
aNIbII, OKY MPOIICCiH KOJ JKETIM/Ti, KbI3BIKTHI )KOHE THIM/I1 €TETiH1H aTar oTyre 00J1a/1bl. TeXHOIOTUsHBIH
JlaMybIMeH 013 OiriM Oepy/iiH jkaHa JoyipiHe KajgaM 0acambl3, OHIA OJ1 TUIIIK JaFIbUIapabl UTEpyIe
TanThIpMac oJjaKTac Ooiabl.

3epTTey OapbIChIHIA KAacaHIbl MHTEIUICKTiIHIH O171iM Oepy KEHICTITiH, COHBIH IMIiHAE Ka3akK TUTiH
OKBITY YIepiCiH )aHa IeHTeiTe KoTepe aJlaThIH KyaTThl Kypall eKeHi aHbIKTan b1, XKW TexHomorusiaps
OKYy MaTepuallJlapblH JepOecTeHaipyre, OLTIM ayIIbIHBIH JEHIeHi MEH OKy KapKbIHbIHA COHKec
KOHTEHT YChIHYFa, KaTeJep/Ii *eIel TY3€eTill OThIPaThIH Kepi OaillaHbIC OpHATYFa MYMKIH/IK Oepei.
Byn — MeMIekeTTiK TilIi MEHTepTYIi Taian eTeTiH Ka3ipri COIMOMOJCHH Karjaljga aca e3€KTi,
ce6e0i udpIBIK OpTaza ©CKeH OUTIM amymibliap WHTEPAKTUBTI, Te3 OeWiMIeNneTiH, TeiMupuKaIus
aneMeHTTepi Oap Twiardopmamapabl kyrtemi. Al HeriziHmeri ceitneymi TaHy, MOTIHAI JaybICKa
aitHanaepy (KazakhTTS, KSC2), artayner mornepai tany (KazNERD) cusikThl oTaHABIK jkoOamap
Ka3aK TUTIH HUQPIBIK KOXKYHere eHri3yIiH HaKThl KaJaMIaphl peTinae OaralaH/bl.

Onebu oy kepceTkeHaeH, xanbikapaiblk neHreiae (Portilla et al., Aljemely, Kumari, Luckin,
Holmes, Selwyn) XK1 okpITybI keKeJIeHIIPY, MacIITadTay )KoHE IepeKTepre CyHeHreH neaaroruka-
JBIK MIEeIMIep KaObUIaayFa jKaFaaid TyFBI3aThIHBI onenaeHred. KasakcTaHabIK 3epTTeyliiepain
(b.A. AcpinbekoB, C. Ackapkpizbl, A. J)KyHycOekoBa skoHe T.0.) eHOeKTepi /ie OChl YPIICTi KyarTarl,
JKU-n1p1 6itim Oepy KyiieciHe eHTi3y Ke3iHae HHGPaKYphUTBIM, MYFaTIMHIH H(PITBIK KY3bIPETI, TUITIK
KOHTEHTTIH >KeTKUTIKTLIIT, STHKAJIBIK KOHE TCH KODKETIMIUTIK TaJlanTapblH Oipre KapacThIpy Kepek
eKeHIH KepceTeni. JleMek, Macelie TeK TeXHOJOTUSHBIH 31He eMeC, OHbI MeIarOruKabIK AU3aiiHra,
MyFaJimMep/l Jaspiay OarnapiamMaiapbiHa KOHE YITTHIK T1T casgcaThlHA AYPHIC KIPIKTIpyIe.

3eprrey HoTHXKenepi Kazak TUMH OKbITyna JKV-IplH MYMKIHAIKTEpl TOJBIK AallbUIMAFaHbIH,
ocipece Ka3aKTiuIIi MHTEPaKTUBTI Iiar(opmanap, aBTOMaTTaHIBIPBUIFAH Oaraay Kyienepi, coumney
JaFIbUIAPBIH KAJIBITACTHIPATHIH HHTEIJICKTYaJIbl ACCUCTEHTTEP JKETICTIIeUTIHIH KopceTTi. by on-
KBUIBIKTBI KOO YIIIH yII OarbITTa JKYMBIC KaxkeT: l) Ka3zak TUTiHAErl canmayibl HUQPIBIK KOHTEHT
KeJIeMiH apTThipy; 2) memarortepai KW kypanmapbiH 9aicTeMeNiK TYPFbIIa OPBIHABI KOJJaHyFa
yipeTy; 3) MEMIICKETTIK JIHTei/ie Ka3akK TiliH UQPIIBIK OpTaFra Kemipyai KOJIalThIH jko0anap MeH
cTapranTap/sl Kyhem Kapxbiianaeipy. Ocel mapTTap opsiHaanFaH skarmaiga KW kaszak TuUTiH Tek
MIOH PETIHJE eMeC, FhUTBIM, 0acKapy, KbI3MET KOPCETY CajaJlapblHBIH J1a TOJBIKKAHIBI TUTI PETiHIIE
OPHBIKTBIPYFa CepIiH Oepesi.

KopbITbiHabITaM Kene, OYriHTi MIONy JXKacaHIbl MHTEJJICKT TUIAI OKBITYyAa CEHIMJI OJaKTacKa
aifHaJaThIH KBI3BIKTHI JKOHE KApKBIHIBI JaMBIN KeJe JKAaTKaH oJIeMIe KONTereH MYMKiHIIKTep
amrajpl. MammHanbIK OKBITYFa HETi3/1elreH OariapiaManap MeH anroputMmiep TULIIK Oirim Oepymdi
KETUIIIpyaiH Oipereil MYMKIHIIKTEpiH YCBIHAAbI, OYJI OHBI KOJI XKETIMJ, YKEKEJICHIPIITeH >KoHe
taiMal eremi. Tinmi TanmayIblH aBTOMATTaHIBIPBUIFAH KypajIapbIHBIH apKaChIHIA Op OKYIIBIHBIH
KOKETTUTIKTEPIH €CKepe OTBIPBIN, OKBITYy Oeiimmene Tycemi. Ceiinieymi TaHy KOHE MOTIHII KYPY
TEXHOJIOTHUSTIApbl KapbIM-KAaThIHAC JaFAbUIAPbIH JaMBITYIbIH JKaHa KOKKHEKTEPIiH amajabl, Oy OHbI
TaOUFU )KOHE TYCIHIKTI €Te/l.
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NNCUXOJOTO-IEJATOI'MTYECKHUE OCOBEHHOCTH
HNCITIOJBb30BAHHUSA ITPOI'PAMM UCKYCCTBEHHOI'O UHTEJIJIEKTA
B IIPEITIOJABAHUU KA3AXCKOI'O A3BIKA

AHHOTALUA

B crarpe paccmaTpuBaroTCs MeIarornaeckue 0COOCHHOCTH BHEAPEHHS TEXHOIOTHI HCKYCCTBEHHOTO HHTEIIICK-
ta (1) B mporecc npemnonaBaHus Ka3axCcKOro sS3bIKa B BBICIINX YYEOHBIX 3aBEe/ICHUAX. VICKyCCTBEHHBIN MHTEIIICKT
paccMaTpuBacTCs KaKk HHCTPYMEHT MOBBIIICHUS 3(()EKTHBHOCTH SI3BIKOBOTO 00pa30BaHUsI 32 CUCT MEPCOHATH3AIIHH,
OCHOBaHHOH Ha JAHHBIX OOPATHOH CBSI3M, a TAKXKE YCHJICHUS BOBIICUCHHOCTH OOYYAIOIIUXCS B IUPPOBYIO CpEy.
ABTOpPBI aHAIM3HUPYIOT AUIAKTHYCCKUH moTeHnman miargopm Ha ocHoBe U s momnepxku auddepeHiupoBan-
HOTO 00y4eHUsI, (OpMaTHBHOTO OIICHWBAHUS M MHTEPAKTHBHOTO B3aMMOICHCTBHS MEKIY MpEMofaBaTesieM U CTY-
nearoM. Ocoboe BHUMaHKE YAENAeTCs HAIIMOHATBHBIM IUPPOBEIM pecypcam, TakuM kak KazakhTTS, KazNERD,
Speech Lab u KSC2, koTopbie 00eCIICUHBAIOT CUHTE3 PEYM, aBTOMAaTHUCCKOE PACIIO3HABAHUE PEYU U TEKCTa, a TaK-
K€ paclio3HaBaHHUE CJIOB Ha Ka3axCKoM si3bike. OOCYKIAOTCS MX BO3MOXKHBIC MPUJIOKCHHUS B Pa3BUTUH HABBIKOB
ayJIMpOBaHUs, TOBOPCHUS, YTCHUS U THCbMa. Hapsity ¢ 3TUM B cTaThe 00O3HAUCHBI KJIFOYCBBIC MPOOIEMBI, TAKUC
KaK OrPaHHMYCHHOCTh KOHTECHTA Ha Ka3aXCKOM SI3bIKE, HEPABHOMEPHOCTh YPOBHS IIH(PPOBOI KOMIIETCHTHOCTH CPEIU
mpernoaBareneii, ”HPPaCTPyKTypHBIC OTpaHUUYCHIS, a TAK)Ke PUCKH, CBI3aHHBIC C aKaJEMHUIECKOW YeCTHOCTBHIO U
0e30MMacHOCThIO TaHHBIX. [10 pe3yrmbrataM HCCIIEIOBaHMS aBTOPHI MPUXOIAT K BBIBOLY, U4TO 3(p(ekTHBHOE MCTIOND-
30BaHME UCKYCCTBEHHOTO MHTEJIICKTA B MIPETIOIaBAHUN Ka3aXCKOTO S3BIKa TPEOyeT COrTacOBaHUSA TEXHOIOTHIECKUX
WHCTPYMEHTOB C MEJAarOru4ecKuM JU3aiiHOM, CUCTEMOW MOATOTOBKH MperoaaBaTesied 1 HallMOHAJIbHOMN SI3bIKOBOM
MOJIUTUKOM, a TAKXKE TOCYaPCTBCHHOM MOICPKKHU IU(DPOBBIX 3IKOCHCTEM Ha Ka3aXCKOM SI3BIKE U CTAPTAaI-IIPOCKTOB
B JIaHHOI cepe.

Ki1roueBble cJI0Ba: HCKYCCTBEHHbII HHTEIUICKT, KA3aXCKH SI3bIK, [IE/Iaroruka, udpoBoe o0pa3oBaHue, TEXHO-
JIOTUU O0y4eHMsI, COBPEMEHHOE 00pa3oBaHue, IUPPOBasi KOMIETEHTHOCTb.
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PEDAGOGICAL FEATURES OF USING ARTIFICIAL INTELLIGENCE
PROGRAMS IN TEACHING THE KAZAKH LANGUAGE

Abstract

The article examines the pedagogical features of integrating artificial intelligence (Al) technologies into the
process of teaching Kazakh at higher education institutions. Artificial intelligence is viewed as a tool for enhancing
the effectiveness of language education through personalization, data-driven feedback, and increased learner
engagement in the digital environment. The authors analyse the didactic potential of Al-based platforms for supporting
differentiated instruction, formative assessment, and interactive communication between teacher and student. Special
attention is given to national digital resources such as KazakhTTS, KazNERD, Speech Lab and KSC2, which enable
speech synthesis, automatic recognition of speech and text, as well as named entity recognition in Kazakh. Their
possible applications for developing listening, speaking, reading and writing skills are discussed. At the same time,
the article highlights key challenges such as the limited volume of Kazakh-language content, uneven levels of digital
competence among teachers, infrastructural constraints, and risks related to academic integrity and data security.
Based on the research results, the authors conclude that effective use of artificial intelligence in teaching Kazakh
requires aligning technological tools with pedagogical design, teacher training, and national language policy, as well
as providing state support for Kazakh-language digital ecosystems and start-up projects.

Keywords: artificial intelligence, kazakh language, pedagogy, digital education, teaching technology, modern
education, digital competence.
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THE PSYCHOLOGICAL IMPACT OF MENTORSHIP
ON EARLY-CAREER ENGLISH TEACHERS

Abstract

This article explores the psychological effects of mentoring on aspiring English teachers, focusing on its
influence on professional well-being and commitment to the profession. Drawing on a review of contemporary
theoretical and empirical research, it shows that effective mentoring programs significantly reduce burnout, enhance
teaching confidence, and provide vital emotional support during the challenging early stages of a teaching career. The
study examines different mentoring models and their psychological outcomes, such as stress reduction, professional
identity formation, and increased resilience, while also addressing challenges specific to English language teaching.
The findings reveal a strong relationship between high-quality mentoring and improved psychological well-being,
lower attrition rates, and continuous professional development among novice educators. The article concludes with
practical recommendations for educational institutions, highlighting the need for structured and context-sensitive
mentoring programs that support both pedagogical skill development and the psychosocial needs of aspiring English
teachers.

Keywords: mentoring, novice teachers, English teaching, psychological well-being, teacher retention, self-
efficacy, professional development.

Introduction

The early years of teaching represent a critical period marked by substantial stress, professional
growth, and identity formation. Research consistently demonstrates that nearly fifty percent of teachers
leave the profession within their first five to seven years, with schools serving diverse populations
experiencing disproportionately higher attrition rates [1]. This alarming statistic underscores the
urgent need to understand and address the factors contributing to early-career teacher retention and
well-being.

English language teachers face unique challenges that distinguish their experiences from those
of educators in other disciplines. The nature of language teaching demands extensive interpersonal
interaction, cultural sensitivity, and emotional engagement with students from diverse linguistic
backgrounds. As such, English teachers must maintain a constructive perception of themselves, their
teaching capabilities, and their students to perform effectively [2]. The psychological dimensions of
language teaching have received increased attention in recent years, with researchers acknowledging
that teacher well-being has a direct impact on both instructional quality and student outcomes [3].

Mentorship has emerged as a cornerstone intervention in supporting early-career teachers through
this challenging transition period. Defined as organized interpersonal interactions between experienced
and less experienced educators wherein the former provides support, counsel, and guidance [4],
mentorship offers both career-related assistance and psychosocial support. Studies have shown that
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novice teachers participating in mentoring programs demonstrate higher satisfaction, commitment,
and retention rates compared to their non-mentored peers [5]. Furthermore, mentorship has been
identified as pivotal in helping novice teachers navigate stress, improve instructional skills, and adapt
to diverse educational environments [6].

The psychological impact of mentorship extends beyond mere professional development to
encompass fundamental aspects of teacher identity, self-efficacy, and emotional well-being. Early-
career teachers frequently experience heightened stress related to workload management, classroom
control, and professional identity formation [7]. Without adequate support structures, these challenges
can lead to burnout, characterized by emotional exhaustion, depersonalization, and a reduction in
personal accomplishment [8]. The presence of a supportive mentor can serve as a protective factor
against these adverse psychological outcomes.

Despite the recognized importance of mentorship in teacher development, research specifically
examining its psychological impact on early-career English teachers remains limited. While
numerous studies have explored general teacher mentoring outcomes, few have investigated the
unique psychological dimensions experienced by English language educators during their formative
professional years. This gap in the literature is particularly significant given the distinctive emotional
and cognitive demands inherent in language teaching.

This article addresses this research gap by synthesizing current evidence on the psychological
impact of mentorship for early-career English teachers. The analysis focuses on three primary areas:
the relationship between mentorship and psychological well-being, the influence of mentoring on
teacher self-efficacy and professional identity, and the mechanisms through which mentorship
contributes to stress reduction and retention. By examining these dimensions, this study aims to provide
comprehensive insights into how mentorship programs can be optimized to support the psychological
health and professional longevity of novice English teachers.

Materials and methods

This study employed a systematic literature review methodology to examine the psychological
impact of mentorship on early-career English teachers. The review process followed established
protocols for identifying, evaluating, and synthesizing relevant research findings from peer-reviewed
academic sources published between 2015 and 2025. This timeframe was selected to capture
contemporary mentorship practices and their psychological outcomes while encompassing recent
developments in teacher education and support systems.

A comprehensive search was conducted across major academic databases, including Scopus,
ERIC, Web of Science, and Google Scholar. Search terms combined variations of keywords related
to mentorship (mentor, mentoring, induction programs), career stage (early-career, novice, beginning
teachers), subject area (English language teaching, EFL, ESL, language teachers), and psychological
outcomes (well-being, stress, burnout, self-efficacy, psychological health, professional identity).

Inclusion criteria required that studies: (1) focused on teachers within their first five years of
practice, (2) examined mentorship interventions or programs, (3) measured psychological variables
or outcomes, (4) employed empirical research methods, and (5) were published in peer-reviewed
journals. Studies were excluded if they focused solely on pre-service teacher education, examined
mentorship in non-teaching contexts, or lacked clear psychological outcome measures.

The analysis employed a thematic synthesis approach to identify patterns and relationships across
studies. Selected articles were systematically reviewed to extract information regarding: (1) mentorship
program characteristics and implementation models, (2) psychological constructs examined, (3)
research methodologies employed, (4) reported outcomes and effect sizes, and (5) contextual factors
influencing mentorship effectiveness.

Drawing upon sociocultural learning theory [9] and social support theory, the analysis examined
how mentoring relationships facilitate psychological development through social interaction and
supportive professional relationships. Particular attention was given to mechanisms through which
mentorship influences teacher self-efficacy, emotional regulation, professional identity, and overall
psychological well-being.
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The synthesis integrated findings from diverse methodological approaches, including randomized
controlled trials, longitudinal studies, cross-sectional surveys, and qualitative investigations. This
methodological pluralism provided a comprehensive understanding of both the measurable effects of
mentorship interventions and the lived experiences of early-career teachers participating in mentoring
relationships.

Results and discussion

Mentorship and Psychological Well-Being. The literature provides robust evidence that
mentorship has a significant influence on the psychological well-being of early-career teachers. A
randomized controlled trial examining induction training and coaching for 188 early-career teachers
found that those receiving mentorship support reported substantially lower distress levels at follow-up
(d =-0.23) and experienced less decline in teacher affiliation over two years (d = 0.50) compared to
comparison teachers [10]. These findings suggest that mentorship serves as a protective factor against
the psychological deterioration commonly observed during the early stages of a career.

The psychological benefits of mentorship extend across multiple dimensions of well-being.
Research on Canadian early-career teachers revealed that mentoring significantly impacts teacher well-
being through both emotional and professional support mechanisms [11]. Mentorship provides novice
teachers with a confidant with whom they can communicate openly about personal and professional
challenges, reducing feelings of isolation that frequently contribute to burnout. One teacher participant
articulated this benefit: “Being a new teacher can be stressful, and it was reassuring to know that I
regularly had someone to talk to about any issues I was struggling with” [12].

For English language teachers specifically, mentorship addresses unique stressors related to the
emotional demands of language instruction. Research examining the well-being of EFL teachers found
that supportive professional relationships, including mentorship, significantly influence psychological
health by helping teachers manage the anxiety-provoking aspects of language teaching The interactive
and communicative essence of English teaching requires substantial emotional labor, making the
emotional support function of mentorship particularly valuable for this population.

Impact on Self-Efficacy and Professional Identity. Teacher self-efficacy — the belief in one’s
capabilities to organize and execute courses of action required to produce given educational outcomes —
emerges as a critical psychological construct influenced by mentorship. Studies examining mentor-
novice relationships have demonstrated that the quality of mentoring predicts novice teachers’
self-efficacy, with the time spent with mentors and the quality of mentor-facilitated professional
development activities correlating significantly with efficacy beliefs [13]. This relationship operates
through multiple mechanisms, including mastery experiences, vicarious learning through mentor
modeling, and verbal persuasion provided through mentor feedback.

The development of professional identity represents another crucial psychological dimension
shaped by mentorship. Effective mentors facilitate identity formation by helping novice teachers
bridge theory and practice, develop pedagogical reasoning, and construct coherent professional self-
concepts [14]. For English language teachers, this process involves developing confidence in their
linguistic expertise, pedagogical knowledge, and cultural competence — areas where mentors provide
targeted support and validation.

Recent research on language teachers’ psychological well-being demonstrates interconnections
between emotion regulation, reflective teaching, self-efficacy, and professional identity — all of which
mentorship can influence [15]. Mentors who foster reflective practice help novice teachers develop
metacognitive awareness of their teaching, thereby strengthening both their professional identity and
self-efficacy simultaneously. This reflective process enables teachers to reframe challenges as learning
opportunities rather than personal failures, promoting psychological resilience.

Stress Reduction and Burnout Prevention. The preventive role of mentorship in reducing stress and
burnout constitutes perhaps its most significant psychological impact. Early-career teachers experience
exceptionally high rates of occupational stress, with many contemplating leaving the profession due
to overwhelming demands and insufficient support. Comprehensive induction programs featuring
mentorship have demonstrated effectiveness in mitigating these challenges. Research indicates that
providing novice teachers with professional mentors has a positive impact on both teacher success
and career longevity [5].
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The stress-buffering effects of mentorship operate through multiple pathways. Mentors provide
practical support with classroom management, instructional strategies, and curriculum adaptation —
addressing primary sources of teacher stress. Additionally, mentorship provides crucial emotional
support, enabling teachers to process difficult experiences, maintain perspective, and develop effective
coping strategies. This dual provision of instrumental and emotional support addresses both the
practical and psychological dimensions of early-career stress.

A systematic review examining teacher well-being, stress, and burnout during and after the
COVID-19 pandemic identified high-quality mentoring as a critical protective factor that enhances
resilience and professional well-being (Educational Research, 2025). The review found that structured
mentorship programs helped early-career teachers navigate unprecedented challenges including
professional isolation, disrupted induction processes, and heightened emotional strain. These findings
underscore the capacity of mentorship to support teachers through both typical developmental
challenges and extraordinary circumstances.

The relationship between mentorship and burnout prevention appears particularly strong for
teachers experiencing high levels of initial distress. Research demonstrates that intervention teachers
who were highly distressed at baseline and working in challenging classroom environments showed
substantially more favorable changes in distress levels (d =-2.47) when provided with mentorship and
coaching support [10]. This finding suggests that mentorship may be especially impactful for teachers
most at risk of burnout and attrition.

Characteristics of Effective Mentorship. Not all mentorship relationships yield equivalent
psychological benefits. Research identifies several characteristics that differentiate effective from
less effective mentoring. Mentor experience and expertise significantly predict mentoring success,
with mentors’ previous experience correlating with novices’ perceptions of support and the quality of
reflection [13]. Full-time mentors demonstrate a greater capacity to provide consistent, high-quality
support compared to part-time mentors who manage dual teaching and mentoring responsibilities.

The quality of mentor-mentee interactions emerges as a critical determinant of psychological
outcomes. Recent research examining student teachers found that mentor support and high-quality
connections significantly predicted psychological safety and engagement during practicum experiences
(Frontiers in Education, 2025). Mentors who create psychologically safe environments — characterized
by trust, respect, and openness — enable mentees to take risks, acknowledge struggles, and engage
authentically in professional learning.

Context-attentive mentoring that responds to individual needs and circumstances demonstrates
particular effectiveness. Research emphasizing trust as foundational to effective mentoring has found
that mentors who adapt their approaches based on mentees’ contexts, identities, and experiences
provide more impactful support [16]. For English language teachers, this contextualization might
involve addressing specific challenges related to language teaching pedagogy, student diversity, or
institutional expectations unique to language programs.

The psychosocial dimension of mentorship — encompassing friendship, counseling, and
acceptance — proves as important as career-related functions for psychological well-being. While
career mentoring provides practical guidance on teaching strategies and professional advancement,
psychosocial mentoring addresses emotional needs, validates experiences, and builds confidence [17].
Comprehensive mentorship that integrates both dimensions appears most beneficial for the
psychological health of early-career teachers.

Mentorship Models and Program Design. Various mentorship models have been implemented
with differing implications for psychological outcomes. Traditional one-on-one mentoring pairs
an experienced teacher with a novice, providing individualized support but potentially limiting the
perspectives of both parties. Peer mentoring among cohorts of beginning teachers offers mutual
support and reduces isolation, though it may lack the expertise of veteran mentors. Hybrid models
combining experienced mentors with peer collaboration appear particularly promising for addressing
diverse psychological needs.

Research on mentoring competence identifies three essential dimensions — cognitive, social, and
emotional — for effective practice [18]. Cognitive competence encompasses pedagogical knowledge
and the facilitation of reflective practice. Social competence encompasses relationship-building and
communication skills. Emotional competence includes empathy, emotional regulation, and creating
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supportive environments. Mentors demonstrating strength across all three dimensions generate optimal
psychological outcomes for mentees.

Program design elements significantly impact the effectiveness of mentorship. Structured
programs providing dedicated time for mentor-mentee interactions, clear role expectations, and
ongoing mentor training demonstrate superior outcomes compared to informal arrangements. The
integration of mentorship with broader induction supports — including professional development
workshops, reduced teaching loads, and administrative support — creates comprehensive systems that
address multiple dimensions of early-career needs [19].

For English language teachers specifically, effective mentorship programs incorporate subject-
specific support addressing unique pedagogical and psychological challenges. Mentors with expertise in
language teaching provide guidance on linguistic content, communicative methodologies, and cultural
responsiveness that generalist mentors may not offer. Recent research highlights the importance of
tailored mentor-mentee pairings that consider career stage, teaching context, and subject specialization
(ResearchGate, 2025).

Conclusion

This comprehensive review demonstrates that mentorship has a substantial positive psychological
impact on early-career English teachers across multiple dimensions. The evidence clearly indicates
that well-designed mentorship programs significantly enhance psychological well-being, reduce stress
and burnout, strengthen self-efficacy, and facilitate the development of a healthy professional identity.
These psychological benefits translate into practical outcomes, including improved retention rates,
enhanced teaching quality, and greater professional satisfaction.

The unique challenges facing English language teachers — including the emotional intensity of
language instruction, demands for cultural competence, and the need for sophisticated pedagogical
knowledge — make mentorship particularly valuable for this population. Mentors provide both
instrumental support, addressing practical teaching challenges, and psychosocial support, meeting
emotional and developmental needs. This dual function proves essential for helping novice teachers
navigate the complex psychological landscape of early-career language teaching.

Several key characteristics emerge as crucial for maximizing the psychological benefits of
mentorship. High-quality mentoring relationships, built on trust, mutual respect, and psychological
safety, create environments where novice teachers feel supported in acknowledging their struggles and
taking professional risks. Mentors demonstrating cognitive, social, and emotional competence provide
comprehensive support addressing multiple dimensions of teacher development. Context-attentive
approaches that respond to individual needs and circumstances prove more effective than one-size-
fits-all models.

Based on these findings, several recommendations emerge for educational institutions. First,
mentorship should be recognized as an essential component of comprehensive teacher induction rather
than an optional supplement. Adequate resources must be allocated to support sustained, high-quality
mentoring relationships, including protected time, mentor training, and appropriate compensation.
Second, mentor selection and training should emphasize psychosocial competencies alongside
pedagogical expertise, ensuring mentors can address both professional and emotional dimensions of
novice teacher experiences.

Third, mentorship programs should incorporate subject-specific elements that address unique
challenges facing English language teachers. Pairing novice English teachers with mentors experienced
in language teaching ensures relevant pedagogical guidance while also providing an understanding
of the distinct psychological demands of this specialization. Fourth, institutions should implement
systematic evaluation of mentorship programs, examining both objective outcomes (retention,
performance) and subjective experiences (well-being, satisfaction) to ensure programs effectively
support early-career teachers.

Future research should continue to examine the mechanisms through which mentorship influences
psychological outcomes, investigating which specific mentoring practices most effectively promote
well-being and reduce stress. Longitudinal studies tracking teachers across multiple years would
illuminate how mentorship effects evolve and identify critical periods where support proves most
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impactful. Additionally, research exploring how mentorship can be adapted for diverse contexts —
including online education, international teaching settings, and varying institutional cultures — would
enhance understanding of context-dependent effectiveness.

The COVID-19 pandemic has highlighted both the challenges facing early-career teachers and the
critical importance of supportive relationships during times of disruption and stress. As educational
systems continue adapting to evolving circumstances, investment in high-quality mentorship programs
represents a strategic approach to supporting teacher psychological health, enhancing retention, and
ultimately improving educational outcomes for students.

In conclusion, mentorship emerges not merely as a professional development tool, but as a
fundamental psychological support mechanism essential for the well-being and success of early-
career English teachers. By recognizing and cultivating the psychological dimensions of mentorship,
educational institutions can create environments where novice teachers thrive professionally and
personally, ultimately benefiting educators, students, and the broader educational community.
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INCUXOJOI'MYECKOE BJIUSIHUE HACTABHUYECTBA
HA HAYMHAIOIIUX NPENNOJABATEJIEU AHITIMUCKOI'O SA3BIKA

AHHOTAIHA

B maHHOIT cTaThe paccMaTpUBaeTCs MCUXOIOTUIECKOE BO3ICHCTBHE HACTABHIMYCCTBA HA HAYMHAIONINX YIUTE-
JIeH aHTIIMICKOTO S3bIKa, C OCOOBIM aKIIEHTOM Ha TO, KaK OTHOIICHWS HacTaBHHWYECTBa (popMHUpYIOT mpodeccro-
HaJbHOE OJIaroroiyyne W MPUBEPKEHHOCTh mpodeccun. OCHOBBIBASCH Ha BCECTOPOHHEM 0030pe COBPEMEHHOI
TEOPETHUYCCKOI JTUTEPaTyphl U SMITUPUICCKHUX HCCICIOBAHUM, CTaThsl IEMOHCTPUPYET, YTO XOPOIIO pa3paboTaHHBIC
MPOTrpaMMbI HACTABHHYCCTBA UTPAIOT PEIIAOIIYIO POJIb B CHUKECHUU MPO(ECCHOHATBHOTO BBITOPAHUS, YKPEIUICHUH
YBEPEHHOCTH B CBOMX IIEATOTHYCCKUX CIIOCOOHOCTSIX M 00CCIICYCHUH HEOOXOMUMON SMOIUOHATBHON TOIICPKKI
B CaMble CIIOKHBIC TIEPBBIC TOMBI MIPEMoaBaHus. B MCCIeNOBaHNN aHANM3UPYIOTCS Pa3IMIHbIC MOJETH HACTaBHU-
YeCTBa M WX MCUXOJIOTHYCCKUE PE3yIbTaThl, BKIIOYasi CHIDKCHHE CTpecca, pa3BUTHE MPodecCnoHaIbHON UICHTHY-
HOCTH Y TIOBBIIICHHE CTPECCOYCTONIMBOCTH, a TAKKE PACCMATPHUBAIOTCS MPOOIEMBI, CIICII(PUIHBIE T KOHTEKCTa
npenogaBaHusA AHIJIMHUCKOTO SI3bIKA. PeSyJ'II)TaTI)I TMOKa3bIBAlOT CUJIbHYIO KOPPECIAINIO MEXKY BbICOKOKAYCCTBEHHBIM
HACTABHUYCCTBOM M YJTYUIICHUEM IICUXOJIOTUYCCKOTO OJIaromnoiyyus, CHIPKCHHEM TEKyUeCTH KaJPOB M YCTOWYHBBIM
PpOoeCCHOHANLHBIM POCTOM CpPEIM HAYWHAIOIIAX MENaroroB. B 3akioueHue CTaThu MPUBOAATCS MPAKTHYCCKUE
pPEKOMEHIANH Uit 00pa30BaTeIbHBIX YUPSKIACHUH, IIOMICPKUBAIOIINE BAKHOCTD BHEIPEHHS CTPYKTYPHPOBAHHBIX
U YUUTHIBAIONINX KOHTEKCT MPOTpaMM HACTaBHUYECTBA, HANIPABICHHBIX KaK HA Pa3BUTHE MENArOTHICCKUX KOMITE-
TEHIIMH, TaK U Ha YIOBJIETBOPEHHUE TICHXOCOIUAIBHBIX OTPEOHOCTEN HAaUMHAIONIUX TperioiaBaTeNiell aHITTHHCKOTO
sI3bIKA.

KiroueBrnlie ciioBa: HAaCTaBHUYCCTBO, HAYUHAIOIIUC MPETIOAAaBaTEIIN, IMPCIOJaBaHUC AHIIMHCKOTO S3bIKaA, IICH-
XOJIOTUYECKOC 6naron0nyqne, YACPIKAHUC NIEAATOTUICCKUX KAAPOB, CaMOB(I)(I)CKTI/IBHOCTL, HpO(I)CCCI/IOHaHLHOC pas-
BHUTHCE.
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'Kazak yITTBIK KbI3Hap
MeIarOTUKAIBIK YHUBEPCHTETI,
Anmars! k., Kazakcran

ATBLJIIIBIH TIJII M¥TAJIMAEPIHIH KOCIBU KAJIBIIITACY
KE3EHIHJAEI'TI TOJUIMI'EPJTIKTIH IICUXOJOTI'UAJBIK BIKITAJIbI

Anjarna

By makanmamga TONIMIepiiKTiH jKaHaJaH OacTaraH aFbUINIBIH TiTi MyFajdiMIEpiHE ICHUXOJOTHSIIBIK ocepi Ka-
PaCTBIPBIIAIIBL, dCipece TANIMTEpIIiK KapbIM-KaThIHACTAPBIH KOCiOM o-ayKaT MeH MaMaHIBIKKA JCTCH alalIbIKThI
KaJlail KaJbIITaCThIpAThIHBIHA Oaca Haszap aymapbuiaabl. Kasipri TeopusbIK ofeOueTTep MEH SMIMPHUKAIBIK 3epT-
TeyJepre >aH-)KaKThl LIOJy JKacail OTBIPbIN, MakKaiaja >KaKkChl jKacajFaH TONIMrepllik Oarjapiamanap Kociou
KYHIN Kanyasl a3aiTya, OKBITYIIBUIBIK KAOUICTTEPiHE MEreH CEHIMIUTIKTI apTThIPY/Na YKOHE OKBITYIBIH aJIFalIKbI
JKBUIZAPBIH/IAFbl KUBIH Ke3eHCPIHe MaHbI3/Ibl SMOIMOHAIBI KOJIAAY KOPCETYAE MaHBI3AbI POJl aTKapaThlHbl KOp-
CeTiNTeH. 3epTTeyae dPTYPIIi TANIMIEpIiK MOICIbACPl MEH OJap/AbIH IICUXOIOTHSIIBIK HOTHKENEpi, COHBIH INIiHIC
CTpecCTi a3aiTy, KociOm eke OachIH AaMBITY JKOHE TO3IMIUTIKTI apTTHIPY TalJaHa bl )KOHE aFbUIIIBIH TUTIH OKBITY
KOHTEKCTIHE TOH Macelelep KapacThlpbliansl. HoTmkenep skorapsl camanbl TOTIMICPIIIK IIeH MCHXOIOTHSIIBIK, dJI-
ayKaTThIH KaKcapybl, KaJpJap/blH aybICYbIHBIH a3al0bl JKOHE jKaHaJaH OacTaraH MyFalliMJiep apachblHIa TYPaKThI
KociOM ecy apachlHIaFbl THIFBI3 OalIaHbICTHI KepceTeai. Makaina OutiM Oepy MekeMesepiHe apHaIFaH NPaKTHKAIBIK
YCBIHBICTApPMEH asiKTaJa/Ibl, OH/A MeJJaroTNKaJIbIK KY3bIPETTUTIKTEPAl JaMBITYFa JKOHE jKaHaJJaH OacTaraH arbUIIbIH
TUTl MYFaTIMICPIHIH TCHUXOJICYMETTIK KAXKCTTUTIKTEPIH KaHAFAaTTaHABIPyFa OaFbITTAIFaH KYPBUIBIMIBIK JKOHE
KOHTEKCTKE CE31MTaJI TANIIMIepiIik OaFmapaaMaIapblH SHTi3yNiH MaHbBI3IBUTBIFBI aTal OTie/I.

Tipek ce3mep: TOTIMIepIIiK, )Kac MyFaTiMIep, aFbUIIIBIH TLUTIH OKBITY, ICUXOJIOTHSLJIBIK dJI-ayKaT, [e1arOruKaIbIK
KaJpJiap/Ipl CaKTay, ©31HIIK THIMIUTIK, KOCciOH qamy.

Article submission date: 11.11.2025
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Manuscripts are accepted in Kazakh, Russian and English through the official website of the journal (https://
ejerpp.turan-edu.kz/jour/index), which provides with the detailed instructions for authors about the process of
submitting articles, as well as publication fees.

The text of the article must be typed in WINWORD XP or *. RTF (Reach text format). Times New Roman
font, size 14, the text must be typed in one interval and not exceed 12 pages.

IRSTI, UDC and JEL are printed in the upper left part of the sheet.

Then, in the upper right part of the sheet, the author’s surname and initials, place of work, academic degree and
title, name of the country and city, and e-mail are printed in three languages (Kazakh, Russian, and English). If there
are several authors, indicate the main author of the article (with the*sign). In the middle of the sheet, the name of
the manuscript is printed in capital letters, followed by key words (5—7 words, including no more than two phrases)
in three languages. Then there is the text that should be printed without hyphenation, observing the following field
sizes: left-30 mm, right-10 mm, top-15 mm, bottom-20 mm. The paragraph indent begins with the third character.
Formulas must be given in the formula editor application (Microsoft Equation). Tables, figures, and diagrams are
printed without fills.

In the text, references to the literature used are given in square brackets, the list of references is printed at the
end of the article comprising 5-15 titles. The reference presented in the Cyrillic alphabet is given in two versions — in
the original and in the Romanized alphabet (transliteration — http://www.translit.ru).

A short abstract (150-200 words, 14 size) should be given in three languages after the list of references, which
indicates the purpose of the article and the research methods used. Then the title of the article is also printed in three
languages.

Authors of the journal should adhere to the following requirements concerning the structure of the article in
accordance with the headings (title, abstract, key words, introduction, materials and methods, results, discussion,
conclusion, information about funding (if available), references, transliterated list of references).

The headings of the structural elements of the article should be given in bold.

The text of the article must be original, not previously published anywhere.

The article is subjected to “blind” review, the reviewers are appointed by the Editorial board of the journal.

At the end of the article, please indicate your full name, return address, phone numbers, fax, and e - mail address.

The author (s) is/are responsible for the content of the article. The opinion of the Scientific and Editorial Board
does not always coincide with the opinion of the author (s). The Editorial Board reserves the right to publish or reject
articles.

In order to identify and prevent scientific plagiarism, in accordance with the “Regulations on the organization of
activities for the identification and prevention of scientific plagiarism at Turan University”, the Editorial board of the
journal checks articles submitted for publication for anti-plagiarism.

A link to our publication is required when reprinting it.

Our address: 050013, Almaty, Satpaev ave. 16a, Turan University

Phone: 8(727) 260-40-18, 260-70-00.
Website: https://ejerpp.turan-edu.kz/jour/index

Editorial board
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EURASIAN JOURNAL OF CURRENT RESEARCH
IN PSYCHOLOGY AND PEDAGOGY KYPHAJIBIHJA KAPUSJIAHATBIH
MAKAJUIAJIAPbI POCIMJAEYI'E KOUBIJIATBIH TAJIAIITAP

Marepuannap Kasak, OpbIC JKOHE aFbUIIIBIH TUIACPIHAC )KypHAIABIH pecMu caiiTel (https://ejerpp.turan-edu.
kz/jour/index) apkpuibl KaOBUIIaHA/BI, OHAA aBTOpJIApFa Makajalapjbl Kibepy ynepici, cOHIal-ak akbl Teiey
TYpaJIbl TOJIBIK HYCKAYJIBIK Oap.

Motiz WINWORD XP wemece*. RTF (Reach text format) ¢opmareiana tepinyi Tric. Times New Roman
mpudT, 14 xers. XKazda MoTiHI Oip K0T apaybIFBl apKBUTE Tepitir, 12 6eTTeH acmaysl THIC.

IMapakrerH ycerinri con xkak Oypeimsiaaa FTAMMU, 90K sxone JEL xa3simansr.

Opnan opi, mapaxkThIH OH JKaK >KOFapbl OOJIriH/Ae aBTOPIBIH TErl MEH MHHUIMANIAPbhI, )KYMBIC OPHBI, FHUIBIMH
JIOperKeCi MEH aTarbl, eJl MeH KaJjla aTaysbl, e-mail yiu Tinge cesnep (Kasakiia, OpbICiia )KoHE aFbUIIIBIHINIA) Ka3bLUTa Ibl,
erep OipHerie aBrop Oosica — MakajiaHbIH Heri3ri aBropbiH (* OenriciMeH) kepceriHi3. [lapakTblH opTackiHa
MaTepHasIbIH aTaybl 0ac opinmTepMeH, olaH opi — Tipek ce3mep (5—7 ce3, eki co3 TIPKECIHEH acraybl KepeK) YII
Tine xka3puianel. ComaH KeHiH MOTIHHIH KeJIeCl )KUEK MOJIIICPIH CaKTal OTHIPHII, TAChIMAIAYCHI3 0aCy KaXKET: COJ
xkak — 30 M, oH kaK — 10 MM, ycTiHri — 15 MM, acThIHFBI — 20 MM CakTail OTBIPBII TaCHIMAJICHI3 XKa3blIaIbl. A3aT
KoM yuriHmn Oenrinen 6acranansl. @opmynanap Tex popmanap penakropbl (Microsoft Equation) kocsivimaceiia
Tepiny kepek. Kecresiep, cypeTTep :KoHe cxemMaliap KOChIMIIIA 0OsyIapChl3 Ka3bUIaIbl.

MorTiHae KBaaparT :KaKIaJap inriHae KOMTaHbUIFaH ofeOneTTepre ciiTeMenep, al KOJAAHBLIFaH d1edueTrep
Ti3iMi Makaja COHbIHa 5-15 aray kesemiHzae ka3puTafsl. Kupnimnmaga yCHIHBIUIFAH oneOHMETTep eKi HycKama —

TYITHYCKa/1a )KoHE poMaHu3alysIanFral andasutre (TpancauTepamus - http:// www.translit.ru) Gepineni.

Konnauputiran onedueTTep Ti3iMiHEH KeliH MaKajJaHbIH MaKCcaThl MCH KOJIAHBLIFAH 3ePTTEY 9MIICTEPl KOPCETIiI-
red agaarna (150-200 ces, 14 xerib) yur Tie ska3butaabl. OaH opi MaKalaHbIH aTaybl YIII TU/IE JKa3bUIaIbL.

JKypHanablH MOTEHIIMAIIBI aBTOPJIAPhl TAaKBIPBIITAPbIHA COMKEC MaKaJlaHBIH KypBUIBIMBI OOWBIHIIA Keleci
epexesiepAl YCTaHybl THIC (aTaybl, aHIaTHa, Tipek ce3lep, Kipicme, MaTepuaiagap MeH dicTep, HITHKeJep,
TAJIKbLIAYJIAP, KOPBITBIHJAbI, KAPKBLIAHABIPY Typaiabl akmapar (6ap 0oJica), ageduerrep, TpaHcCIUTepa-
HHUSIJIAHFAH die0uerTep Ti3imi).

MaxaraHbIH KYPBUIBIMABIK 3JIEMEHTTEPiHIH TaKbIPHIITaphl KAJIBIH KapileH KopCeTiryl Kepek.

MakaJia MITiHi el kepjie KapusiIaHOaFaH TYNMHYCKAJBIK HYCKa/Aa 00J1ybl THiC.

MakaJia *achIpblH PELCH3UsUIAyAaH OTel, PeleH3EeHTTEeP 1l )KyPHAJJIBIH PEIKOJUICTUSICHI TaFaibIH 1Al Ibl.

MakanaHblH COHBIH/A TOJBIK aThI-)KOHIH, Kepl MEKeH)XKaibIH, Tene(oHAapbIH, (PakCiH, MEKTPOHABIK MOIITa
MeKeH)XalbIH (e-mail) kepceTyiHi3ai cypaiMbI3.

MaxaraHelH Ma3MyHBIHA aBTOp (aBTOpJiap) >KayanThl. FBUIBIMH-pENakIUsIBIK KEHECTIH TMiKipi opmaitbiM
aBTOPIBIH (aBTOpIAPIBIH) MiKipIMEH colikec Kele OepMelimi. Pemakisuislk KeHeC MaKaiajdapabl )Kapusiiay Hemece
KaObUIIaMay KYKBIFBIH ©31He KaJIIbIpabl.

FoutbiMu mrarmarTsl aHBIKTAy SKOHE OHBIH aNbIH aly MakcarelHAa «TypaH» yHHBEPCHTETIHIE FBUIBIMHU
IUTarHaTThl AHBIKTAY YKOHE OHBIH aJIIbIH ATy JKOHIHICT] KbI3METTI YHBIMAACTBIPY TYPAJIbl €PEIKETe» COMKEC KYpHA
PEIaKIUCHI JKapusiayFa YChIHBUIFAH MaKajlaJapbl aHTUILIATUAT OOMBIHIIIA TCKCEPICTEH OTKI3EIi.

Bi3nin 0aceLILIMFa KaliTa 0achblIFaH Ke3Je cijiTeMe MiHJeTTi.

bi3nin Mexen-xaiibivbi3: 050013, Anmatsl K., CotnaeB ke, 16A, «Typan» yHuBepcHTeTi.

Amnspikrama tenedonsl: 8(727) 260-40-18, 260-70-00.

Caiir: https://ejcrpp.turan-edu.kz/jour/index

PenaknusjbIK aJKa
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TPEBOBAHUS K O®OPMJIEHUIO CTATEM, MYBJUKYEMBIX
B KYPHAJIE EURASIAN JOURNAL OF CURRENT RESEARCH
IN PSYCHOLOGY AND PEDAGOGY

Marepuaibl IPUHUMAIOTCS Ha Ka3aXCKOM, PYCCKOM M aHITMHACKOM sI3bIKaX Yepe3 OPHIMATbHBIA CAUT KypHaia
(https://ejerpp.turan-edu.kz/jour/index), B KOTOpoM HMeeTCs MOAPOOHAS MHCTPYKIHUS IJIsi aBTOPOB O IMpOIEcce
ITOJJaY M CTaTeH, a TaKkke 00 OTIaTe MyOIHKaIUH.

Texct crateu gomkeH ObiTh HaOpaH B WINWORD XP mmun *. RTF (Reach text format). Hlpugt Times New
Roman, xernp 14, TeKCT 10KeH OBITH HAOpaH Yepe3 OJMH WHTEPBAI M HE TPEBHIIATh 12 CTpaHUII.

B neBoii Bepxueii yactu nucta neuaraercs MPHTH, YK u JEL.

Jlanee B 1paBoii BepXHel 4aCTH JINCTA [IEYaTAIOTCsl HA TPEX S3bIKAX (Ka3aXCKOM, PYCCKOM M aHTJIMHCKOM ) (haMUIInst
U MHUIMAJIbI aBTOpa, MECTO paboThl, y4eHas CTENICHb U 3BaHKe, Ha3BaHUE CTPaHbl U Topoja, e-mail; eciau aBTopoB
HECKOJIbKO — yKa3aTh OCHOBHOTO aBTOpa CTarhM (3HakoM*). B cepeanHe JmMcTa MponucHBIMUA OyKBaMHU MeYaTaroTCst
Ha3BaHUe MaTepHaa, Jajee — KiIo4eBble cjioBa (5—7 cJOB, B TOM YKCIIe He Oojiee IBYX CIIOBOCOYETAHUH) Ha TpeX
sI3bIKaX. 3aTeM HAET TEKCT, KOTOPBIA ClIeayeT 1evarartb 6e3 MepeHocoB, co0oIas caeayIomue pa3Mephl MoJeH:
nesoe — 30 MM, ipaBoe — 10 MM, BepxHee — 15 MM, HrkHEe — 20 MM. AG3aIHBIH OTCTYII HAUMHAETCS C TPETHEro 3HAKA.
®DopmyIibl HAOUPATh TONBKO B MPIJIOKCHUN — peaakTop ¢opmya (Microsoft Equation). Tabaunsl, pucCyHKH U
€XeMblI I1e4aTaroTCs €3 3aJIMBOK.

B TekcTe B KBagApaTHBIX CKOOKAX MAIOTCS CCHUIKH HA HCIIONB30BAHHYIO TUTEPATYPy, CHHUCOK JUTEPATyPhI
TevaTaeTcs B KOHIIEC CTaThH B KomndecTBe 5S—15 HanmeHoBaHU. JIuTepaTtypa, mpeacTaBIeHHAs Ha KHPUIUTHIIE, JaTCS
B JIBYX BapHaHTaX — B OPUTHHAJIC U POMAaHH3UPOBAHHBIM aJi(h)aBUTOM (TpaHcauTepamus — http://www.translit.ru).

[Tocne cnmcka aureparypsl 1oKHA ObiTh anHoTamms (150-200 cnos, 14 kersip) Ha Tpex s3bIKax, B KOTOPOM
YKa3bIBAIOTCS 1€ CTAThH U UCIIOJIb30BaHHBIE METO/IBI HCcCIeIoBaHus. Jlanee neuataeTcst Ha3BaHUE CTATBH TAaKXKe
Ha TpeX S3bIKax.

[NoreHnuanbHble aBTOPBI KypHANa JOJDKHBI B COOTBETCTBUU C 3ar0JOBKAMHU NPHUAEPKUBATHCA CIEAYIOLINX
MIPaBWJI 110 CTPYKTYpE CTaTbu (Ha3BaHHe, AHHOTALHUS, KJIOYeBbIe CJI0BAa, BBeJeHNe, MAaTePHAIbI U MeTOdbI,
pe3yJbTaThl, 00Cy:KaeHHe, 3aK/jI0UeHne, HHpopmanuss 0 GUHAHCHPOBAHUM (IPM HAJUYHUM), JUTepaTypa,
TPAHCJIUTEPUPOBAHHBIH CIIMCOK JIUTEPATyPhbl).

3aroyIoBKH CTPYKTYPHBIX 3JIEMEHTOB CTAaThU JIOJKHBI OBITh BBICICHBI )KUPHBIM MIPUPTOM.

TekcT cTaTbU A0JI7KeH ObITh OPUTHHAJIBLHBIM, PaHee HUI/AEe He ONMy0INKOBAHHBIM.

CraTbs IPOXOAUT «CJICTIOC» PCUCH3UPOBAHUC, PCIICH3CHTHI HA3HAYaI0TCA pe,uKonﬂerHeﬁ KypHaa.

B konue crarbu npocum ykazars @.J1.0. noiaHocThI0, 00paTHBIN ajapec, TenedoHsl, Gake, aapec JIEKTPOHHON
oyt (e-mail).

OTBETCTBEHHOCTH 3a COJIEP)KAaHUE CTAThH HECET aBTOp (aBTOpHI). MHeHne HayuHO-pelakiInOHHOTO COBETa HE
BCET/Ia COBNAIACT C MHEHHEM aBTOPa (aBTOPOB). PenakIIMOHHBIN COBET OCTABIISCT 3a COOO0H MPaBO Iy OIMKAIINN FITH
OTKIIOHEHHUS CTaTeN.

B IEIIAX BBIABJIICHUA U IPEAOTBPALICHNUA HAYYHOI'O IJlaruata B COOTBETCTBUU C «ITonoxxenuem 00 OopraHmu3anuunu
ACATCIBHOCTH 110 BBIABJIICHUIO W MNPCAOTBPAIICHUIO HAYYHOT'O IIaruata B YHHUBCPCUTETC «TypaH» pez[aKuHeﬁ
JKypHaJa MIPOBOJUTCS MPOBEPKA HA aHTHUIIAruaT cTaTei, MpeICTaBICHHBIX AJIS My OIHKaIUH.

CcblIka HA HAaLle H3JaHKe NPH NepenedyaTke 00s13aTeIbHA.

Hamr agpec: 050013, r. Anmartsl, yia. Catnaesa, 16A, ynusepcurer « Typan».

Temedon ms cripaBok: 8(727) 260-40-18, 260-70-00.

Caiit: https://ejerpp.turan-edu.kz/jour/index
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