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Abstract

This article addresses the issue of emotional burnout as one of the most pressing psychological phenomena of
modern society. The aim of the study is to analyze theoretical and experimental research devoted to the examination
of personal factors influencing the development of burnout syndrome. The sources of information include
international databases (Scopus, PsycINFO), academic social networks for sharing publications (ResearchGate), as
well as open-access electronic collections (Elibrary.ru, Frontiersin.org, Web of Science, Dissercat.com, Dslib.net,
Rsl.ru, among others). The literature review made it possible to systematize the key groups of factors determining
the manifestation of burnout: typological characteristics of personality, role-related and organizational conditions,
motivational orientations, existential aspects, and individual resource capacities. The analysis demonstrates that these
factors are interrelated and collectively shape the psychological state of employees. Particular attention is given to the
necessity of further research aimed at strengthening personal resources and developing strategies for the prevention of
emotional burnout in professional settings. The findings may be applied in occupational psychology, pedagogy, and
human resource management to design support programs and enhance professional resilience.
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Introduction

The most volume of empirical evidence displays that occupational health is one of the most
topical issues nowadays due to the COVID-19 pandemic situation. The research under consideration
considers burnout as a professional phenomenon that appears because of the permanent stress in the
place of work [1]. Examining emotional burnout syndrome and the factors that affect it has become
crucial due to the growing demands from organizations for improved staff performance.

The purpose of the article is to analyze current theoretical approaches and empirical research
regarding the role of personal or psychological influences in the situations where emotional burnout
symptoms occur.

Currently, there are several approaches in the scientific literature to the study of the phenomenon
of emotional burnout. Thus, individual, interpersonal and organizational approaches stand out. In this
respect, it is noted that there are both individual models for explaining the phenomenon of burnout and
procedural ones. A systemic approach has been highly prioritized in national research. In recent years,
itis believed the phenomenon of emotional burnout continues to be a hot topic for research that does not
lose its significance. There are a number of studies on the topic of emotional burnout; while different
areas are touched upon. Thus, the study of the phenomenon involves the context of organizations,
which separately raises the question of the impact of organizational features on employees and
their interaction. The high importance of the factor of employee burnout in the functioning of the
organization and its success in the market is noted. There is a separate series of studies examining a
set of organizational factors that can cause symptoms of emotional burnout. The issue of the value
relationship between work and other spheres of human life, as well as the expectations that he or she has
for work, is studied separately; the topic of the influence of the family on the emergence of emotional
burnout of a person at work is investigated. There are studies that examine the emotional burnout of
a person at work in relation to expectations about social relationships formed in a person outside the
workplace, as well as the peculiarities of the relationship between a supervisor and subordinates.

The phenomenon of emotional burnout can manifest itself in different spheres of human activity.
Although it was initially thought of as resulting from interactions between individuals, particularly
through communication, the phenomenon is now being studied as a complex phenomenon that
affects various areas of human life and appears in various forms. That is why the topic of emotional
burnout is not only relevant, but also reflected in completely different scientific directions. These
examples demonstrate how complex the burnout phenomenon is in its structure, and the existence
of many definitions of it does not always provide an unambiguous understanding of the causes and
consequences of the phenomenon [2].

Materials and methods

In the process of reviewing foreign studies, the following Internet resources were involved in
consideration: the largest unified database Scopus, PsycINFO, ResearchGate, i.e. a free social network
that can allow to search and exchange the scientific works, and the open access international collections
such as Elibrary.ru., Frontiersin.org., Web of science, Dissercart.com., Dslib.net., Rsl.ru. were studied.
The set of papers published in the catalog “ScienceDirect” with the keywords “emotional burnout”,
“burnout”, “burnout syndrome” was formed in the result of analysis.

According to the analysis of sources, it is required to consider the concept of “emotional burnout”,
the mechanisms of its formation, as well as relationships with other conditions identified by professional
activity to determine the essence of the phenomenon “emotional burnout”.

Initially, “emotional burnout” was considered as “communication disease”, only later a term
appeared, the translation of which sounds like “staff burnout”. The study of this phenomenon began
with H.J. Freidenberg, who defined a new concept of the cause of symptoms in people who in
professional activity face active interaction with wards or clients [3].

More in-depth research belongs to K. Maslach, who introduced the concept of “burnout”, which in
her opinion acts as an experience of feeling unnecessary against the background of general emotional
exhaustion. The results of the empirical studies by Maslach and Jackson [4] made it possible to form a
definition of the term burnout. According to the definition it is a psychological syndrome characterized
by “emotional exhaustion, depersonalization, and a reduced sense of professional efficacy that can
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occur in caregivers”. The common feature of the given definitions is that burnout is a syndrome, and it
is widely known that syndrome is a set of symptoms and indicators that can help to diagnose a distinct
condition from medical aspect.

Today, most authors share the idea that burnout is a type of adaptive response to long-term stressful
situations, which includes physical, psychological and behavioral components [5].

Other researchers have defined burnout as a dynamic transactional process that occurs between a
person and his work, and consists of three stages. First, a lack of harmony exists between individual
and organizational resources in accordance with the requirements of the work, which causes an
emotional reaction in response (anxiety, fatigue and exhaustion), which ultimately leads to a change
in the attitude and behavior of the employee.

In general, the permanent stress at workplace can lead to the development of burnout syndrome
that is instable and in case it acquires chronic characteristics, it may have a crucial consequence on
the health condition [6]. From psychological aspect, the syndrome causes damage at the cognitive,
emotional and attitudinal levels, which might have a negative effect on attitude towards work,
surrounding environment and the professional role [7]. However, this is not a personal problem but a
consequence of certain characteristics of the work activity [8].

Results and discussion

Traditional attempts to understand emotional burnout are closely related to the need to justify
the factors that influenced its occurrence. The interaction of psychological and social factors was
cited as the causes of emotional burnout regarding to the current theoretical approach. In addition to
psychological and social factors, in the result of the researches the third group of factors concerning
substantive aspects of the professional activity occured. According to K. Maslach, burnout is caused
more by the conditions of activity than by the psychological characteristics of employees.

In this regard evidence was obtained that there are reasons for burnout. It is noted that occupational
stressors can affect the entire social environment of a person, the quality of his professional life, and
also constitute a risk of occurrence of individual adjustment disorders.

The most relevant part of the study is to analyse the role of the psychological or personal factor
in the process of professional activity and its impact on increasing or reducing the emotional burnout
of employees.

When considering personality traits that affect burnout, the types of personalities most prone to
this syndrome are primarily identified.

Typological Factor.

1. A hyper-responsible type, who is fully dedicated himself to work, who tends to take on
too much. He is compressed from three sides, driven by his own needs, the needs of clients and
management.

2. Anunidirectional employee, who is overcommitted to work and whose life outside the worplace
is unsatisfactory. He uses his work as a substitute for social life, immersing himself in so much work
that he has no time for himself. It leads to the loss of Self.

3. An authoritarian worker, who relies on his authority to govern others and expects obedience
from subordinates at all costs, despite the enormous emotional cost.

4. A self-confident administrator, who evaluates himself as an indispensable employee.

5. A workaholic is a professional who has a tendency of identification with those with whom he
works and for whom he works. He risks getting too involved in his work, losing himself in this life.

According to V.V. Boyko, the following individual characteristics can lead to the emergence of
emotional burnout syndrome: a predisposition toward emotional aloofness, a propensity to intensely
experience unfavorable circumstances related to one’s professional activity, and a lack of drive for an
emotional reaction when engaging in one’s profession. In this instance, the syndrome of emotional
burnout may be a psychological defense mechanism that manifests as the partial or complete
suppression of emotions in reaction to traumatic effects brought on by the mismatch between an
individual’s unrealistic expectations from their work and their everyday realities.

Role factor. It has been determined that role uncertainty, role conflict, and emotional exhaustion
are related. Working in a distributed responsibility environment reduces the risk of developing
emotional combustion syndrome, and even with a comparatively light workload, this risk rises sharply
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when one’s professional responsibilities are unclear or not assigned fairly. Professional situations
where competition, lack of action integration, and coordinated collaborative efforts all lead to the
development of emotional exhaustion, even when coordinated actions are necessary for a good
outcome. Furthermore, the reason of burnout may be the nature of the work itself in the social domain,
which is characterized by a huge number of psyche-burdening shallow connections with various people
(for example, Maslach). According to K. Maslach’s research, the average medical staff in psychiatric
clinics «burns out» 1.5 years after commencing work, while social workers begin to experience this
symptom 2—4 years later.

From an invariably interesting conceptual point of view, which allows us to approximate the
identity of the phenomenon under study, it is important to emphasize that emotional burnout — far
from a monolithic structure - has a number of different aspects, as rightly state: emotional exhaustion,
depersonalization, lack of personal achievements are the factors that influence on the arise of this
syndrome typical of caring and/or assisting professions [9].

Organizational factor. The occurrence of the syndrome of emotional burnout is related to intense
psycho-emotional activity: intense perception, processing, and interpretation of the information
received; intense decision-making; and intense emotional reinforcement of communication. The
unstable schedule of events and unhealthy psychological environment also contribute to the emergence
of emotional exhaustion. It has hazy work structure and planning, insufficient funding, bureaucratic
moments, long work hours with imprecise substance, and conflicts amongst coworkers as well as
inside the “manager — subordinate” system. The syndrome’s root cause is linked to common issues
that arise for individuals within organizational structures, such as a “special” body, a lack of autonomy
and support, role conflicts, and inadequate or insufficient feedback from management to the individual
employee. An additional aspect contributing to the syndrome of emotional exhaustion is the existence
of psychologically challenging clients (seriously ill, contentious consumers, criminals, “troubled”
teens, etc.) that a communication professional must manage. Emotional tiredness is a result of having
to work in a demanding, repetitive rhythm while carrying a heavy emotional burden.

Motivational Factor. Because the motivating component makes the employee believe that both
his job and himself are worthless, it plays a role in the development of burnout syndrome in workers
who are not receiving appropriate compensation for their efforts, both materially and psychologically.
A distinct investigation is necessary to examine the impact of alcohol misuse and the mechanisms
underlying the emergence of emotional burnout syndrome in the context of alcoholization of
personality.

Existential factor. Stress results from living a life that disregards the intrinsic worth of other
people as well as oneself. If we define stress as being connected to an experience, then it stems from
a lack of contact with value, meaning that one does not perceive or feel that what they do has value.
From an existential perspective, the tension stems from the inability to agree to the current action.
According to existential analysis, doing something out of a genuine desire to do so and not living fully
in the moment are the two main causes of stress (“dis-cordant life”). From an existential and analytical
standpoint, devastation, lack of fulfillment, psychological neediness, and loss of sense of life all stem
from the same source. They finally emerge when a person lives without inner permission about the
content of real behavior.

Resource factor. The authors highlight such indicators as locus of control, self-esteem and crisis-
coping strategies, personality tolerance as a resource for employees to reduce emotional burnout [10].

The locus of control reflects a person’s tendency to perceive events as being under his (internal)
control or (external) control of external circumstances. B.E. Hobb attributes “personal control” to
important internal volitional resources that determine resistance to stressors. People with high internal
locus of control actively resist stress, have the ability to choose an effective way of solving problems.
On the other hand, people with an external locus of control facing difficult situations, experience
great anxiety, show a sense of powerlessness and are more prone to depressive states. The results of
many studies demonstrate a close relationship between locus of control and emotional burnout [11].
In this case, the external locus of control is positively associated with emotional burnout and
depersonalization. While professional efficacy correlates positively with the internal locus of control,
but this trend is characteristic only for the male model [12].

Thus, the literature analysis shows a significant role of personal or psychological resources in
both increasing and decreasing emotional energy in the process of professional activity.
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Experimental works can complement theoretical approaches by demonstrating the impact of
personal factors on the emotional burnout of specialists from various professions.

Edu-Valsania S., Laguia A., Moriano J.A. [1] analyzed burnout and its many elements, addressing
the following topics: discussion of the variables that can produce burnout, as well as the individual
factors that have been recommended for its regulation; identification of the impacts that burnout
creates at both the human and organizational levels; a summary of the key activities that may be taken
to prevent and/or reduce burnout, and an overview of the main techniques that have been created to
quantify burnout in general or for specific vocations.

Employees may suffer negative effects from an improperly managed and organized work and
professional environment, which drains their psychological resources and fails to provide them with
dignity. With major consequences for both individuals and organizations, burnout has emerged as
one of the major psychosocial occupational hazards in contemporary society [13—16]. In the research
of emotional burnout syndrome in patients with arterial hypertension at work, the intensity and
quality characteristics were determined and the role of such a personal factor as perfectionism and
psychological protection techniques in development of emotional burnout syndrome in patients with
arterial hypertension was studied.

All examined patients with arterial hypertension displayed low self-esteem concerning personal
achievements. Male patients with arterial hypertension generally consider themselves less successful
than women. Female AH patients are more susceptible to emotional exhaustion compared to men.
The results showed that patients with arterial hypertension who participated in the study (and patients
with arterial hypertension at work particularly) are distinguished by a high level of socially dictated
perfectionism and the representation of defensive strategies such as displacement, denial, projection,
and reaction construction. According to the authors, these characteristics are a significant element of
the interpersonal conflict of these patients. The results demonstrated that these symptoms are more
pronounced in male patients with arterial hypertension. The results could be seen as an explanatory
principle for the psychological interpretation of the typical for patients with arterial hypertension
tendency to suppress such emotional experiences as uncertainty, anxiety and aggression.

The analysis of the diagnostic interview revealed that one of the most important elements
contributing to the development of emotional burnout in patients with arterial hypertension is a loss of
significance in professional activities. It has been demonstrated that symptoms of emotional exhaustion
are more severe during age crises. Respondents with high levels of perfectionism have job prospects,
opportunities for social fulfillment, and social stability [17].

The next study [18] identified the main correlates and / or predictors at different levels (personal,
psychosocial, occupational and outside the workplace) of emotional burnout aspects. The authors
drew several conclusions:

1) all variables included (personal, psychosocial, professional and non-professional) contribute
to the explanation of burnout;

2) social support — whether it is support of family or friends / peers — as well as optimism
contributes to the prediction of each symptom,;

3) while the primary risk factor for teachers’ emotional exhaustion and personality
depersonalization among all the factors examined is a lack of social support from coworkers, endurance
is the best indicator of success. Summing up and taking into consideration the analysis carried out,
the researchers feel it is appropriate to point out that fostering social support networks (family and
friends) and bolstering optimism — the conviction that everything will work out — are the most effective
ways to prevent and intervene in university professor burnout. However, the authors emphasize that a
number of precautions should be made here. We shouldn’t ignore other personal sources of influence
(hardiness, type A behavioural pattern), professional factors (number of working hours per week,
length of work in the profession) and non-professional factors (daily troubles and life events).

The most important personal characteristics include stress tolerance, self-regulation, self-esteem,
and coping strategies.

Doctors of science Holmes and Rahe (USA) [19] investigated the relationship of diseases
(including infectious diseases and injuries) to various stressful life events in over 5,000 individuals.
They concluded that mental and physical diseases typically accompanied substantial life upheavals.
They created a scale based on their findings, with each key life event assigned a specific number of
points based on its level of stress.
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Self-regulation is a crucial quality that helps individuals maintain their inner equilibrium by
preventing negative information from affecting their well-being. Conflicts and other negative factors
in life can lead to nervousness and stress. Stress tolerance, which encompasses emotional, volitional,
and intellectual aspects, allows individuals to pursue their goals optimally without compromising their
health. The self-assessment test developed by L.P. Ponomarenko and R.V. Belousova helps diagnose
the level of stress resistance in individuals.

When assessing emotional states, particular attention is given to neuro-psychic instability, which
indicates the overall mental and physical health of an individual. Neuro-psychic stability (NSP)
reveals the risk of maladaptation to stress, wherein the emotional response system operates under
critical conditions caused by external and internal factors.

Researchers from Kazakhstan have experimentally confirmed the relationship between the
peculiarities of organizational culture and burnout as an undesirable process within organization.
A.K. Mynbayeva considered the essence and peculiarities of the professional deformations of teachers
in general, inherent in the Kazakhstani schools. Kazakhstani researchers propose a solution to the
problem of preventing the process by creating a special scientific space for the exchange of experience
among educators and psychologists through supervision [20].

Conclusion

The conducted study identified several factors of emotional burnout that are closely associated
with employees’ personal and psychological resources. These include characteristics determined by
professional activity, role positions, incentive systems, existential conditions, and individual resources.
The findings emphasize the necessity of further investigation and development of personal resources
as a means of preventing emotional burnout syndrome.

The review addressed the fundamental aspects of burnout, the models proposed to describe
and explain the syndrome, its causes and consequences, as well as diagnostic tools and possible
interventions at both the individual and organizational levels. Particular attention was given to the
importance of critically analyzing each aspect, defining future research directions, and developing
effective strategies for prevention and correction within organizations.

Emotional burnout remains a significant challenge for society, organizations, and individuals. It
manifests in chronic fatigue, reduced motivation, and adverse effects on mental health. Nevertheless,
burnout is not inevitable; it can be prevented and managed at early stages. Organizational factors such
as work overload and role ambiguity are often the primary causes of the syndrome, and therefore
require special consideration.

Regular assessment of employee well-being should be regarded as a key indicator of organizational
effectiveness. Underestimating the relationship between burnout and productivity may result in
symptoms remaining hidden until critical stages, when employees begin to focus only on priority
tasks while neglecting secondary aspects of interaction with colleagues or clients.
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IMOLMOHAJIBI KAXKYIBIH TYJFAJBIK ®AKTOPJIAPBIH
3EPTTEVYAEIT BAFBITTAP: TEOPHUSIJIBIK TAJIJIAY

Amnjarna
Byn makana kasipri KOraMarbl €H ©3CKTi ICHUXOJOTHSUIBIK KYOBUIBICTAPAbIH Oipi OOJBIN CaHAJATBIH 3MO-
[IUOHAJIBIK Kyi3eny (AMOIMOHANIRI «burnouty) MoceleciH KapacThIpaibl. 3epTTEYIiH MakcaTbl — Kyi3ery
CHHJIPOMBIHBIH JAMybIHA BIKMAI €TETiH jkeke (haKTopiapibl Tanjgayra apHAIFaH TEOPHSUIBIK KOHE TIHKIPUOETiK
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3epTTeynepal capanray. AKInapar Ke3ziepi peTiH/e XalblKapaiblK aepekrep 6azanapsl (Scopus, PsycINFO), FeuibiMu
JKapUsUTAHBIMIAPMCH alMacyFa apHajFaH akaJeMUsUTBIK oneyMeTTik skemiiep (ResearchGate), conpmaii-ak albik
KoIDkeTiMal 3nekTpoHablK xuHakTap (Elibrary.ru, Frontiersin.org, Web of Science, Dissercat.com, Dslib.net, Rsl.
ru JkoHe OacKanapbl) MaiJaaHBUIIEL. OIeOneTTepre Moy KYH3eIyaiH KepiHic TabyslHa ocep eTeTiH Heri3ri ¢ax-
TOpJap TONTAPBIH XKYHeJaeyre MyMKIHIIK Oep/i: TYJFaHbIH THITOJOTHIIBIK €PEKIIeTIKTepPl, POIIK KOHE YHBIM-
JIACTBIPYIIBUIBIK JKaFaaiiap, MOTHBALMSUIBIK Oaraapiap, SK3UCTEHIMAIIBIK KbIPIap jKOHE KEKe PECYPCTHIK QJICyeT.
Tannay HoTmKesepi Oyl (akTopiIapablH e3apa OaiaHbICTa eKEHIH KoHE KbI3METKEpJIep/IiH ICUXOJIOTHSIIBIK JKar-
JTAfBIH Oipiecin KaNbITaCcThIPATHIHBIH KOPCETTI. 3epTTeyae kKEeKe pecypcTaplbl HBIFAHTyFa JKOHE KociOm oprama
AMOITUOHANIBIK, KYW3ETYIIH aJIbIH ady CTpaTeTHUsIIaphIH o3ipeyre OaFbITTalFaH KOCBIMINA FEUTBIMUA 13/ICHICTEPIIH
KaXKXCTTUTITiHEe epeKIIe Ha3ap ayJapbliaabl. AJBIHFAH HOTIKeIep eHOSK MCHXOIOTHACH, TIeJaroTHKa JKOHE KaIpIIbIK
MEHEKMEHT callajlapbIHaa KOJIIaHbIC TaybIM, Koiaay OarmaapiiaMaiapblH d3ipieyre KoHe KociOM TO3IMAUTIKTI apT-
TBIPyFa Heri3 OoJia anajpl.

Tipek co3nep: sMOonMOHAIBI KaXKY, CTpeCC, TyJIFa THII, ©31H-031 peTTey, 031H-031 Oaraay.
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HOoAXOAbI K UBYYEHHUIO IMYHOCTHBIX PAKTOPOB
IMOIINMOHAJIBHOI'O BBI'OPAHUSA: TEOPETUYECKHUU AHAJIN3

AHHOTAIUA

B nanHO# crarke paccmarpuBaeTcs mpodiieMa SMOIMOHAILHOTO BBITOPAHHMs KaK OJTHOTO U3 Hanbojee akTyasb-
HBIX TICHXOJIOTHYECKUX (PEHOMEHOB COBPEMEHHOr0 obuiecTna. Llenp rccieqoBanus 3aKiI0uaeTcs B aHaIu3e Teope-
THYECKUX M IMIHPUICCKUX PA0OT, MOCBAIIECHHBIX H3yYEHHIO IMYHOCTHBIX (DAaKTOPOB, BIHUSAIOIINX HA Pa3BUTHE CHH-
Jpoma BeITOpaHus. VcTouHnKkamMu WHGOPMAIINH BBICTYTIAIOT MEXAyHapoaHble 0a3pl aHHBIX (Scopus, PsycINFO),
aKaJleMMYecKue colualibHble ceTr st oOMeHa myonukamusiMu (ResearchGate), a Takxke OTKpPBIThIE JIEKTPOHHBIE
xosutekiuu (Elibrary.ru, Frontiersin.org, Web of Science, Dissercat.com, Dslib.net, Rsl.ru u np.). [IpoBeaenHsIi 00-
30p JUTEpPaTyphI MO3BOJIMII CHCTEMaTH3NPOBATH KITIOUYEBBIC IPYIIIHI (JaKTOPOB, ONPEACISIONINX POSIBICHHE BBITOpa-
HHSL: TUITOJIOTHYECKUE XapaKTEePUCTHKH JINYHOCTH, POJIEBBIC ¥ OPraHH3al[HOHHbIC YCIOBHS, MOTHBALMOHHBIC OPUCH-
TalW¥, YK3UCTCHIMAIbHBIC aCIIeKThl U MHMBUIIyaJIbHbIC PECYPCHBIC BO3MOKHOCTH. AHAJH3 ITOKA3all, 9TO JaHHBIC
(haKTOPHI B3aMMOCBSI3aHBI M B COBOKYITHOCTH (DOPMHPYIOT IICHXOJIOTHYECKOE COCTOSHIE COTPYAHUKOB. Ocoboe BHU-
MAaHUE yACTACTCA HeO6XO}II/IMOCTI/I )IaﬂbHeﬁLHHX HCCHCHOBaHHﬁ, HaITpaBJICHHBIX Ha YKPCIIJICHUEC JIMYHOCTHBIX PECYP-
COB U pa3pabOTKy CTpareruii MpopuIakKTUKH SMOLMOHAILHOTO BBITOPaHUs B IpodeccroHaibHoi cpexe. [lomyyen-
HBIE PE3yJbTaThl MOTYT OBITH MCITOIB30BaHbl B 00IACTH NICUXOJIOTUH TPY/a, EarOrMKK M yIIPaBICHUsI IEPCOHAIOM
JUTSL pa3pabOTKH POrpaMM HOIVICPIKKU U ITOBBILICHHS TPO(eCCHOHaIBHON YCTOHYHBOCTH.

KiroueBble cjioBa: YMOIIMOHAIBHOE BBITOPAHUE, CTPECC, TUII IUIHOCTH, CAMOPETYIIAINA, CAMOOIICHKA.

Article submission date: 27.11.2025

15



